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FORMATION OF PROFESSIONAL COMMUNICATIVE COMPETENCE
OF FOREIGN MEDICAL STUDENTS
(BASED ON THE USE OF PROFESSIONALLY ORIENTED TEXT)

The article reveals the concept of “communicative competence” on the basis of the analysis of Ukrainian and foreign
scientific researches, normative, educational and methodological sources, own experience. It is described the models of
communicative competence. The role of methodological materials, especially the use of professionally oriented texts, in
the formation of the professional communicative competence of foreign medical students is investigated. The process of
communicative competence formation of foreign students according to the Typical program on the discipline “Ukrainian
as a Foreign Language” (for English speaking students) for foreign students of higher educational institutions of the
Ministry of Health of Ukraine is revealed. The concept of “text” is considered. Adherence to the culture of work with
professionally oriented texts contributes to the formation of the language skills of foreign medical students, and, in the
future, professional communicative competence. According to experimental research, it is proved,that the lexicaland
grammar constructions that are used in the context are easier to learn for foreign medical students by reading the text.
The approbation of study materials for foreign medical students, prepared by lecturers of Language Training Department
of Sumy State University “Preparing for clinical practice (texts for reading in specialty)”, confirms, that professionally
oriented texts help to solve communicative problems by foreign students both in the course of professional practice in
medical institutions and in future professional activity. It is revealed, that some foreign medical students meet difficulties
while working with professionally oriented text. These students find it hard to follow the logical sequence, to distinguish
the main idea, but such supports on the text as plan, scheme, pictures help to orient foreign medical students in logically
expressing their own thoughts. Professionally oriented textcontributes to motivation foreign students to discuss problem-
oriented, professionally-oriented situations.
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®OPMYBAHHS NPO®ECIMHOI KOMYHIKATUBHOI KOMIETEHIIIT
IHO3EMHMUX CTYJIEHTIB-MEJUKIB (HA OCHOBI BUKOPUCTAHHS
NPO®ECIMHO OPIEHTOBAHOI'O TEKCTY)

Y cmammi na ocHnoei amanizy GIMuUBHAHUX [ 3apPYOIdNCHUX O00CAIONCeHb, HOPMAMUBHO-NPABOGUX OOKYMEHMIS,
HABUANLHO-MEMOOUYHUX MAMepPIais, 61acHo20 00C8I0y 0XapaKmepu3oeane NOHAMMSI «KOMYHIKAMUGHA KOMNEMeHYisy,
PO32NAHYMO i1 MOOeni; OOCTIONCEHO PONb HAGYATILHO-MEMOOUYHO20 3a0e3nedents (a came GUKOPUCMAHHS NPOMECIliHO
OpieHmMoBano2o mekcmy) y opmyeanui npoecitinoi KOMYHIKAMUBHOI KoOMNemeHyii iHO3eMHUX CHYOeHmMig-MeouKis.
Ha ocnosi excnepumenmansnoi pobomu 006e0eHo, Wo NeKCUKO-2pamMamuyti KOHCMPYKYii, AKI 6)ICUBAIOMbCS @ KOHIMEK-
cmi, Jezuie 3aceoimu iHO3eMHUM CHyOeHmam came yepe3 yumanua mexcny. Ipogecitino opicnmosani mexcmu cnpu-
AI0Mb UPTWEHHIO KOMYHIKAMUBHUX 3A60aHb THO3EMHUMU CIYOEHMAaMU AK Ni0 Yac npoxooxceHHs haxoeoi npaKxmuxi 6
MEOUYHUX 3aKAA0aX, Max i @ MauOymHit npogeciinii OisIbHOCMI.

Kniwouosi cnosa: inozemuuti cmyoenm-meoux, uya oceima, npopeciiino OpicHmoBanutl mekcm, KOMYHIKAMUueHd
KoMnemeHyist, hopmyeanHs npopecitinoi KOMyHIKAmMmuHoi Komnemenyii.
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Formulation of the problem. According to the
Bologna process, the number of exchange programs
between Ukrainian and foreign higher educational
institutions increases annually. Foreign students are
primarily attracted by higher medical education: due
to migration processes, which are connected with mil-
itary conflicts, the number of people who need med-
ical care is increasing. The largest number of foreign
students comes in Ukraine from Iraq, Jordan, Pales-
tine, Africa, India, Turkey (Levenok, 2016, p. 158).

The question of ensuring the quality of medical
education for foreign students is under the con-
trol by Ukrainian Ministry of Education and Sci-
ence. Among the key issues of quality and the issue
of Ukrainian-language learning. According to the
Decree of the President of Ukraine No. 156/2018 “On
Urgent Measures to Strengthen the State Status of the
Ukrainian Language and Facilitating the Creation of
a Common Cultural Area of Ukraine” [11] “provides
for improvement of the quality of teaching the state
language in educational institutions, facilitating the
study of the Ukrainian language by foreigners, devel-
oping distance and on-line courses for studying the
Ukrainian language...” [11].

Analysis of actual researches. The main ques-
tions of training foreign medical students for pro-
fessional communication are conducted by scientists
K. Geychenko, J. Ragrina (Ragrina, 2017). The pecu-
liarities of the formation of linguistic and extra-lin-
guistic competence during the reading of texts are
studied by scientists N. Moiseenko, L. Sizova (Moi-
seenko, Sizova, 2015, pp. 198-206). Issues of forma-
tion of the professional-communicative competence
of foreign students in higher technical educational
institutions are violated. in the writings of A. Pry-
khodko, O. Rezvan.

N. Zaichenko, S. Vorobiova (Zaychenko, Voro-
biova, 2017) are engaged in the development of the
textbook “Practical course of the Ukrainian language
for foreigners: oral speech”. Polish researcher and
lecturer EwaDonesch-Jezo (Donesch-Jezo, Pachon-
ska-Wolowska, 2014, p. 73) studies the problem of
teaching English to foreign medical students. Her
book “English for medical students and doctors
(Partl, Part 2)” confirms this.

At the same time, the scientific researches under-
estimate the role of professionally oriented texts for
foreign students of medical specialties as a means of
forming professional communicative competence.
These stimulate further investigations.

The aim of the article is to analyze the concept
«communicative competence», the means and pro-
cess of formation of the professional communicative
competence of foreign medical students of higher
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educational institutions on the ground of profession-
ally oriented text (the study was carried out on the
ground of specialty 222 “Medicine”).

Presentation of the main material. According
to the modern requirements of the state and soci-
ety, in connection with migration processes and the
growth of the number of foreign students in Ukraine,
in particular, the number of people who want to
study at medical faculties, in particular on specialty
222 “Medicine”, is increasing. It considers the issue
of forming the professional communicative compe-
tence of foreign medical students.

The term “communicative competence” consists
of two words, thecombination of which means “com-
petence to communicate”. This simple lexico-seman-
tical analysis uncovers the fact that the central
word in the syntagm “communicative competence”
is the word “competence”). (Bagari¢, Mihaljevi¢
Djigunovi¢, 94-103).

“Competence” is one of the most controversial
terms in the field of generaland applied linguistics.
Its introduction to linguistic discourse has been gen-
erally associated with Chomsky who in his very
influential book “Aspects of the Theoryof Syntax”
drew what has been today viewed as a classic distinc-
tion betweencompetence (the monolingual speaker-
listener’s knowledge of language) and perform-
ance(the actual use of language in real situations)

Having analyzed the model of communicative
competence presented by researchers Bachman and
Palmer (Bachman, Palmer) it is possible to admit,
that “language knowledge consists of two main
components — organizational knowledge and prag-
matic knowledge, which complement each other in
achieving communicatively effective language use”.
According to Bachman and Palmer’s model, “organ-
izational knowledge is composed of abilities engaged
in a control over formal language structures, i. e. of
grammatical and textual knowledge. Grammatical
knowledge includes several rather independent areas
of knowledge such as knowledge of vocabulary,
morphology, syntax, phonology, and graphology.
They enable recognition and production of grammat-
ically correct sentences as well as comprehension
of their propositional content. Textual knowledge
enables comprehension and production of (spoken
or written) texts. It covers the knowledge of con-
ventions for combining sentences or utterances into
texts, i.e. knowledge of cohesion (ways of marking
semantic relationships among two or more senten-
ces in a written text or utterances in a conversation)
and knowledge of rhetorical organization (way of
developing narrative texts, descriptions, comparisons
etc.) or conversational organization (conventions for
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initiating, maintaining and closing conversations)”
(Bagari¢, Mihaljevi¢ Djigunovic).

We describe the process of formation communica-
tive competence of foreign students by the Typical
program on the discipline “Ukrainian as a Foreign
Language” (for English speaking students) for for-
eign students of higher education institutions of the
Ministry of Health of Ukraine [10]. According to the
results of the study, foreign medical students should
speak Ukrainian language at level B1-B2. Level
B1 — this is the first and middle level (professionally
oriented). At this level, it is foreseen the formation
of a communicative competence of a foreign student
through the formation of skills in the main types of
speech activity (listening, reading, speaking, writing),
as well as mastering lexical grammar, provides for
the consolidation of a professionally colored speech
awareness “that arose and form at previous stages; the
expansion of the required vocabulary by professional
orientation of the Ukrainian language as a foreign
language in accordance with the basic educational
disciplines of the medical profile” [10].

Formation of professional communicative com-
petence of a future specialist capable of solving
communication problems in the field of professional
activity, taking part in dialogue communication;
Demonstrate sufficient level of knowledge of med-
ical terminology, which is conditioned by passing
by foreign students of professional practice in med-
ical institutions of Ukraine, as well as encouraging
foreign students to the next level of language profi-
ciency — B2. The second medium B2 (professionally
oriented) “involves the production of clear, smooth,
logical speech, as well as adequate, effective and con-
trolled use of grammatical structures, connectors and
communication schemes”.

Adherence to the culture of work with profession-
ally oriented texts contributes to the formation of the
language skills of foreign students of medical spe-
cialties, and in the future, and communicative com-
petence. We describe the concept of “text”. “The text
is the complete speech formation, content, structural
and grammatical unity, which is objectified in oral or
written form, is characterized by closeness, connec-
tivity, various types of lexical, grammatical, logical,
and stylistic communication, has a certain pragmatic
approach” (Semenog, 2012, pp. 62—-63).

Texts offered to foreign students at level B1 must
meet the relevant requirements: messages, authen-
tic or minimal adapted descriptive and narrative
texts with elements of reflection, newspaper articles,
personal letters, shortofficial documents related to
private, public, professional and educational spheres
of life.
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Taking into account the above-mentioned require-
ments of the draft Standard and the program, leading
scientists and lecturers of the department of linguis-
tics of the State University “Ivano-Frankivsk National
Medical University” together with the Department
of Language Training of Foreign Citizens of Sumy
State University and other institutions of higher edu-
cation closely cooperate on introduction the only
requirements for the compilation of textbooks, teach-
ing aids for foreign students of medical specialties.
New requirements for the structure and content of
professionally oriented texts are put forward.

We share the opinion of N. Moiseenko, L. Sizova
(Moiseenko, Sizova, 2015, pp. 198), which state that
“in reading, we understand the process of reception
of graphically fixed text, the result of which is the
creation of meanings due to linguistic and extra-
linguistic competencies of the person. In order for
the reading process to be effective, the reader must
adequately interpret the meanings encoded in the
author's text; for this, their linguistic and extra-lin-
guistic competencies that appear in the specified seg-
ment of speech must coincide” (Moiseenko, Sizova,
2015, pp. 198-206). Reading texts of professional
direction really contributes to the formation oral and
written language skills, which are integral compon-
ents of the communicative competence of foreign stu-
dents of medical specialties.

Agree with the scientists K. Geychenko,
Zh. Ragrina (Ragrina, 2017) according to the neces-
sity of forming “model professional dialogue through
the organization of communicative interaction in a
professionally-oriented educational environment by
creating for foreign medical students problematic
situations from professional activity and medical
practice, the solution of which requires professional
knowledge and practical communication skills”
(Ragrina, 2017).

Taking into account the above considerations, a
manual for foreign students “Preparing for clinical
practice (texts for reading in specialty)”. The auth-
ors are lecturers of Language Training Department of
Foreign Citizens of Sumy State University E. Burnos,
I. Levenok, N. Pilipenko-Fritsak (Burnos, Levenok,
Pilipenko-Fritsak, 2018). Educational research
materials, as shown by our experimental work in sev-
eral institutions of Ukraine (testing materials was car-
ried out at the medical institute of Sumy State Univer-
sity, Ivano-Frankivsk National Medical University,
Kharkiv National University named after V. N. Kara-
zin) contribute to motivating foreign students to dis-
cuss problem-oriented, professionally-oriented situa-
tions that may arise when a foreign student attends a
professional practice in a hospital or clinic. The tasks
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are aimed at actualization of all kinds of speech acti-
vity: reading, speaking, listening, writing.

Educational and methodological materials corres-
pond to the program of training of foreign students
of medical specialties. Themes reveal the specifics
of the disease, the causes of it, the main and accom-
panying symptoms, treatment and preventive meas-
ures. A compulsory text is a familiarization with the
new vocabulary. First of all, we offer text-based tasks
that introduce students to the topics of the text and
the lexical-grammar minimum, the formation of the
motivational component. Knowledge of grammar
(generic forms of words, declarations, times, agree-
ment between forms, synonyms, antonyms, etc.)
a foreign student shows while performing written
assignments. Writing is a ground for oral speech.

Such texts are based on interdisciplinary connec-
tions, that is, taking into account the level of know-
ledge of foreign students from disciplines (anatomy,
medical biology, chemistry) that they studied before
and correspond to the professional-communicative
requests of foreign students of medical specialties.
Post-text tasks are aimed at the ability to perceive
information on hearing (listening) and contribute to
the formation of the ability to listen, understand, hear
information, develop skills and skills in expressing
their own thoughts.

The conducted analysis of surveys and question-
naires in the above-mentioned higher educational
establishments testified to qualitative changes in the
formation of professional communicative compe-
tence of foreign students of specialty 222 “Medicine”.
According toquestionnaires, 60% of foreign student
respondents claim availability, the logical sequence
of information they receive when working with pro-
fessionally oriented texts. About 40% of students note
difficulties in working with texts, because of the dif-
ficulty of memorizing lexical, grammatical units and
semantic blocks, so these students often turn to the
vocabulary after reading professionally oriented text.

Teachers and lecturers, in their turn, note the
weak skills of comprehension of the large volume of
text, most students find it hard to follow the logical
sequence, it is difficult for them to distinguish the
main idea, but the support on the text (plan, scheme,
drawing) helps to orient foreign students more quickly
when working with professionally oriented texts and
logically put forward their own thoughts.

Foreign experience of the Polish researcher and
teacher, author of the book “English for medical stu-
dents and doctors (Part 1, Part 2)” E. Donesz-Ezo
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(Donesch-Jezo, Pachonska-Wolowska, 2014: 73),
which studies the problems of teaching English to
foreign medical students, suggests that professionally
oriented texts motivate foreign students to learn the
language faster. Lexical-grammatical constructions,
which are used in the context, are easier for foreign
students to learn by reading the text. The program
“English for Medical Purposes” (EMP) (“English
for Medical Purposes”), which is compulsory at the
University level in Poland, is intended for the use of
English in the following areas: 1) reading of scientific
works; 2) oral communication with patients and med-
ical staff; 3) written medical communication (writing
a history of illness, sending letters to specialists, con-
ducting medical documentation); 4) preparing to pres-
entations at international conferences(Donesch-Jezo,
Pachonska-Wolowska, 2014: 73).

Conclusions. Thus, based on the application of
general scientific methods for the analysis of edu-
cational programs, normative documents, the draft
State standard on the Ukrainian language as a foreign
language, teaching and methodological materials,
comparative analysis, comparison and generaliza-
tion of Ukrainian and foreign experience, the pecu-
liarities of the formation professional communicative
competence of foreign medical students while using
professionally oriented texts in classes. The educa-
tional and methodological support for the formation
of language-communicative skills of foreign students
of medical specialties by means of professionally ori-
ented text was characterized (research was carried out
on the example of specialty 222 “Medicine”).

The role of the text in the professionally oriented
study of foreign students is analyzed: the text is a
complete speech formation, content, structural and
grammatical unity that is objectified in oral or written
form is characterized by closeness, connectivity, dif-
ferent types of lexical, grammatical, logical, stylistic
connections. It has a certain pragmatic guideline.

The emphasis is on the development of teaching
and methodological support for the formation of the
language-communicative skills of foreign medical
students by means of professionally oriented text.
Within the framework of experimental work, the
teaching staff of Sumy State University prepared the
manual for foreign medical students “Preparing for
clinical practice (texts for reading in specialty)”.

Further research will focus more on the correction,
improvement of tasks in the development of teaching
materials, the definition of the pedagogical conditions
for the effective training of foreign medical students.
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