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COMMUNICATIVE STRATEGY AS A CONSTITUTIVE CHARACTERISTIC
FEATURE OF INTERROGATION DISCOURSE

This paper deals with the analysis of the strategies and tactics of an investigator and an interrogated person in
pre-trial investigation discourse, correlation of manipulative strategies and tactics of an investigator and an interrogated
person. In the process of interrogation an interactive coupl is formed according to the procedural status of the partici-
pants of the dialogue. In the course of interrogation, different types of relationships may develop which are not permanent
and depend on the effectiveness of the selection and use of certain communication strategies and tactics by investigators.
Conflict strategies and tactics can change to non-conflict and vice versa affecting the procedural status of interrogated
persons. Depending on the interrogation situation different strategies can be implemented by the same linguistic behav-
iour tactics and linguistic means of expression. Interactions between the participants can be grouped into three main
types by the communicative behaviour of an interviewee: cooperation, sabotage, false information. The communicative
strategies of an investigator are implemented by: the strategy of establishing contact, which is realized through tactics
of direct questioning, explanation, advice, positive confrontation, understanding, justification, prompting to answer; the
strategy of obtaining new information, which is realized through the tactics of insistence, direct (indirect) question, ques-
tioning, concretization, detailing, clarification, development of the topic, control strategy with the tactics of questioning,
clarification, specification, verification, repetition,; a number of strategies of manipulative influence on an interviewee. A
key role in the discourse of pre-trial investigation belongs to the strategies and tactics of manipulation. An interrogator s
manipulative strategies and tactics depend on an interviewee s strategies and tactics and are primarily aimed at defense
and attack as a form of defense.

Key words: institutional discourse, pre-trial investigation, interrogation, strategy, tactics, procesural status.
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KOMYHIKATHBHA CTPATEI'TA IK KOHCTUTYTHUBHA
XAPAKTEPUCTHKA JUCKYPCY JOIIUTY

Y cmammi npoeedeno ananiz cmpameeiii i maxkmuk ciio¥oeo i OONUMy8aHo20 8 OUCKYPCL 00cy006020 ClIOCMEd,
ioenmughikosarno ocobnueocmi Kopenayii MaHynyIamusHux cmpamezii i maxmux ciiovozo ma oonumyeanozo. 11io yac
npogedents 0onumy Ha cmaoii 00cy006020 Criocmea hopmyemvcs IHMEPaKmuHa Napa 3aiexiCHo 8i0 NPoYecyaiIbHO20
cmamycy yuacHuxie dianozy. Y xo0i 0onumy mMoxcyms po3gueamucs pisHi munu 6iOHOCUH, AKi He € NOCMIUHUMU i 3d/e-
Jrcame 8i0 ehekmueHocmi subOPy ma GUKOPUCMAHHS COYUMU NeGHUX cmpame2iti ma makmuk cniikyeanus. Kongmuix-
mHi cmpamezii ma maKmuKu ModiCymob 3MIHIOBAMUCS HA OE3KOHIIKMHI ma HAGNAKU, GNIUBAIOYU HA NPOYECYATbHULL
cmamyc oonumanux ocib, xio donumy. 3anedxicHo 6i0 cumyayii donumy pizHi cmpamezii Modcymb Oymu peanizo8ami
OOHUMU | MUMU IHC KOMYHIKAMUBHUMYU MAKMUKAMU NOBEOIHKU MA MOSHUMU 3acobamu supadicens. Bci inmepaxyii miosic
YUaCHUKamu 0idanozy Modjicyms Oymu 32pynoeani y mpu OCHOSHI MUnU 3aiexicHO 8i0 KOMYHIKAMUBHOL N08ediHKU donuma-
HO20. cnisnpays, cabomaosic, HaOaHHA Henpagousoi inghopmayii. Y pesynomami ananizy mamepiany 6ynu ioenmuixosai
MaKi KOMyHIKamueui cmpamezii ciiouwoeo, K. Cmpameisi 6CMAHOBIEHHS KOHMAKMY, WO Peanizyemuvcs 34 00N0M0O2010
MAKMUKY NPSIMO20 ONUNTYBAHHS, NOSICHEHHS], NOPAOU, NO3UMUEHOT KOHDPOHmMayii, NOPO3YMIHHS, OOIPYHIYE8ANHS, CHOHY-
KaHHsL 00 8I0N0GIOL; cmpamezisi OMPUMAHHS HOB0T IHQOpMayil, o peanizyemuvcs 3a OONOMO20K0 MAKMUKU HANONASAHHSL,
npsaAMOo2o (HenpsAMOo20) 3anumanHs, KOHKpemu3zayii, Oemanizayii, YMOYHeHHs, PO3GUMKY MeMu; CMpamezisi KOHMpPOJio
3 MAKMUKO ONUMYBAHHS, YMOYHEHHs, KOHKpemu3ayii, nepesipKu, no8Mmopents; HU3Ka cmpameziti ManinyismueHo20
enaugy Ha onumarozo. Knouosa pons y ouckypci 00cy006020 po3ciioy8anHs HALeHCUmsb MAHINYIAMUBHUM CIPAmMeziam
ma maxmukam. Maninynamueni cmpameeii ma maxmuku 0ONUMY8aH020 3anexncams 8i0 cmpamezit ma maxkmux ciiodo-
20 I CNpAMOBAHI HA 3aXUCM MA HANAO 5K YOPMY 3aXUCHTY.

Knrouosi cnoea: incmumyyitinuii Ouckypc, 0ocyooge Criocmeo, OOnum, Cmpamezis, Mmakmukd, npoyecyaibHull
cmamyc.
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Analysis of recent research and publications.
Studies of the strategies and tactics of speech influ-
ence are not new to linguistics. Many linguists have
been engaged in the study of dialogic communica-
tion, its planning and mechanisms of implementation:
Sachs (1974), Dem’yankov (2001), Dijk, W. Kinch
(1983), Baranov (1990), Arutyunova (1990), Isers
(2003, 2009), Radzievskaya (1999),Yarho (2004),
and others.

Defining the problem and argumentation of the
topicality of its consideration. Nowadays, there is
no universal classification of communication strate-
gies, this area has not been sufficiently studied yet.
There are different views on defining a commu-
nication strategy. Considering the targeting of the
addressee’s strategic program, Batsevich (Batsevich,
2009) defines strategy as the optimal implementa-
tion of the speaker’s intentions to achieve a specific
communication goal, determining it as a combina-
tion of control and choice of effective communica-
tion moves and flexible modification in a particular
situation. Selivanova (Selivanova, 2010) defines a
communicative strategy as “<...>a component of the
heuristic intentional program of discourse planning,
its conduct and management with a view to achiev-
ing cooperative result, efficiency of information
exchange and communicative influence”. According
to Makarov (Makarov, 2003) communicative strategy
is a speaker’s decision, communicative choices of
speech actions and linguistic means, the realization
of goals in the structure of communication.

We will stick to the definition of the communica-
tive strategy by Issers (Issers, 2003: 100—101), which
regards a strategy as a cognitive plan of communi-
cation, through which a speaker controls the optimal
solution of communicative problems in the context of
lack of information on a partner’s actions; as a means
of influencing an addressee. The researcher empha-
sizes on such properties of speech strategies as their
flexibility, which is determined by the possibilities of
their implementation through various speech tactics
and communicative moves and complex use of lan-
guage resources and techniques of speech influence.

Dijk (Dijk, 1989: 274) defines a communicative
move as a functional unit that contributes to the solu-
tion of local and global tasks under the control of
a similar strategy, the functional role of each speech
course in the most general strategies will be deter-
mined in relation to the preceding and assumed sub-
sequent moves, and this role will locally control the
details of pragmatic, semantic, syntactic and stylistic
representations.

The interrogation is a verbal dialogic speech,
which is performed in an interactive pair of a repre-
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sentative of the institution (investigator) and “a cli-
ent” (an interrogated person), who may have different
procedural status (victim, witness, suspect, accused).
It is conducted by an investigator who, after gathering
and analyzing information, constructing his own ver-
sion of the crime, plans the course of interrogation,
questions to be asked, the impact that will be exerted
on the interviewee, as well as a set of strategies and
tactics of speech influence.

Speech influence means the influence on a con-
ceptual system of an interlocutor, guided by the target
direction of speech communication, aimed at chang-
ing behavior, psychological state, thinking of an
addressee, evaluation of a certain phenomenon, etc.
(Selivanova, 2010: 430).

In the discursive genre of interrogation, an inves-
tigator can influence an interlocutor through a set of
strategies and tactics, both institutionally constrained
and spontaneous ones, motivated by the needs of
interaction during the dialogue and the roles of the
interactants in order to achieve the global goal.

The participants in the dialogue adjust their
actions according to the situation remaining within
the common goal. And the task and communication
moves are correlated with the concepts of strategy
and tactics.

The aim of the study. In the article, we will look
at the strategies of both an interviewee and an interro-
gator, who are interrelated within the interaction: the
set of strategies of one of the interactants influences
the choice of strategies of the partner. Constructing
the dialogue, we consider it important to analyze the
components of interaction that influence the change
in strategies, as well as the indicators of the effective-
ness of the strategies and sets of the most effective
strategies in various interrogation situations.

The outline of the main research material. The
specificity of interrogation as an institutional dis-
course predetermines the established set of strate-
gies and tactics that implement institutional goals at
different stages of the deployment of this discursive
pattern. The purpose of interrogation as an institu-
tional type of communication is, first and foremost,
to obtain the information necessary for investigation
of case, to present it at the stage of trial for making a
ruling in a case.

The main purpose of the interrogation prede-
termines the set of strategies of an investigator (the
main ones as the most significant and auxiliary ones,
as conditioned by the situation), and the tactics are
the means of concrete realization of an intention and
a purpose of a speaker. Lack of information about a
partner causes the construction of two hypotheses
of a speaker, reflecting the polar orientation of an
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addressee as preference for cooperation or conflict.
In the initial interrogation, the procedure of which is
planned in advance by an investigator, the lack of suf-
ficient information and unpredictable behavior of an
interrogated person forces an investigator to construct
two types of behavior (ancillary strategies) aimed
at cooperation (providing information) or conflict
(refusal, manipulation), which have one common pur-
pose (strategy) — getting information. We will analyze
specific examples of different types of interrogation.

The procedure for conducting the interrogation,
regardless of the procedural status of an interrogated
person, has a structure with clearly established consti-
tutional elements. The interrogation begins with the
identification of an interviewee, clarification of his
or her rights and obligations, warning — when refer-
ring to a witness or a victim — of criminal respon-
sibility for evading or refusing to give evidence or
giving false testimony. Therefore, at this stage of the
interrogation, which can be called “identification”, an
investigator’s main strategy is to establish contact and
obtain new information. This strategy of an investi-
gator is implemented through the tactics of question-
ing, warning, explanation, questioning, specification,
clarification, adjusting to the professional register of
an interviewee. Example:

(1) Det. Sudler: I'm sorry ... Mr. Greenwood ... for
the record I would like to state your name, umm ...
date of birth, and your present address.

Greenwood: Okay. My name is .. .uh ... and

Det. Sudler: Okay. Street here and ...?

Greenwood: Uh Huh ... and Clearwater ... right.

Det. Sudler: How long have you resided at that
address? (interrogation tactics)

Greenwood: Well, that’s where ... that’s where I
work. Uh .. about a year. (The Lisa McPherson Files,
Interviews).

(2) Pepe: When any person is arrested they have
certain rights, Ok, the right to say nothing, that is, you
do not have to say anything unless you wish to do so,
but what you say may be used as evidence. Now I
want you to understand that, that any answer that you
give to me is at your own free will. (Smith M.J. Police
interviews) (explanation tactics).

The language of an investigator, as an official
representative of an institution, contains a consider-
able number of linguistic clichés, professionalisms,
set phrases, is characterized by the use of hedges as
means of mitigation, the Present Continuous Tense,
Passive Voice, which are characteristic of the official
style: you 're aware ..., and as we have discussed ear-
lier ..., could you state your name and date of birth ...,
we re going to be umm ... recording this conversation
as a matter of record for our investigation and that
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is being done with your permission and approval...,
How long have you resided...) (Smith M.J. Police
interviews).

Tactics for implementing a strategy of making
contact and obtaining new information are presented
in an investigator’s speech by the following means:
indirect speech acts (directives) with an infinitive
complex (I'd like you to state your name), direct
speech acts (quotes) (How long have you resided at
that address? ), representative with the illocutionary
force of the quesives (we have dicussed earlier, and
I have met with you, you're aware that we are con-
ducting an interrogation), by imperatives, hedged by
politeness strategy (Could you state your name and
date of birth?).

An effective means of establishing contact with an
interrogated person at the initial stages of interroga-
tion is the use by an investigator tactics of belonging
to his environment, which are implemented by the
use of professionalisms, set phrases specific for offi-
cial and business style (tactics of specification, con-
cretization, theme development):

(3) Minkoff: So when exactly that happened I’'m
not sure. But within a few probably two minutes of
getting to the Emergency Room it looked like she
had. ... there wasn’t ...there wasn’t any vital signs.

Det. Sudler: Okay. Was she at all cyanotic when ...
when she arrived at the hospital like she had... you
know... oxygen deprivation... or was she not breath-
ing or anything like that or..?

Minkoff: Oh yeah.

Det. Sudler: She ...she already had a pretty much
turned cyanotic? (The Lisa McPherson Files, Inter-
views).

In the example above, an investigator uses the
tactics of belonging to the person’s environnemt as
a congruent tactic of being a professional in order to
arouse confidence and provoke a detailed presenta-
tion of information by tuning into the interlocutor’s
speech code.

The use by an investigator of the tactics of estab-
lishing contact and belonging to the environment
of an interviewee is implemented in the colloqual
speech with the aim of adjusting to the spoken code
of the interviewee, to speak in his language, to soften
the atmosphere of the interrogation, to establish with
the interviewee more open, close relationships, influ-
ence him, inspire trust, and gain recognition (contact
strategy):

(4) Det. Carrasquillo: Ms. Cutty, did you happen
to know Lisa?

Cutty: No.

Det. Carrasquillo: Never met her ... no associa-
tion?
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Cutty: Well, I just came down here a few months
ago.

Det. Carrasquillo: Where from?

Cutty: Boston.

Det. Carrasquillo: Oh ... bean town.

Agent Feola: I think you came at a good time.

Det. Carrasquillo: Got away from that nasty snow.

Cutty: Why?

Agent Feola: The weather ...

Cutty: It’s not ... it’s actually a mild winter up
there.

Agent Feola: It has been ... yes ... but this is beau-
tiful isn’t it?

Cutty: It’s okay.

Det. Carrasquillo: Let me ask you one more thing
that just popped ... popped into my mind. When did
you first meet Lisa, were you introduced or was it a
chance meeting?

Paine: Uh ... it was a chance meeting. (The Lisa
McPherson Files, Interviews).

In the example above, the tactic of making contact
is realized by using the interrogative word “happen”
in the question, which reduces the directivity of the
expression and, accordingly, sounds more polite, the
use of the name Boston (bean town), which, like the
use of any nickname, is a marker of strategies of posi-
tive politeness as a courtesy of rapprochement, com-
munity and solidarity. Another way to implement this
strategy is to change the line of conversation and to
start speaking about the weather. On the one hand,
the topic of “weather” is the English-language means
establishing contact with the interlocutor. The phati-
cal function of talking about the weather is amplified
by the use of disjunctive questions (7his is beauti-
ful, isn't it?) in the speech of an investigator. On the
other hand, the additional connotative meaning of an
investigator’s weather phrases in the passage above is
an expression of the understanding “to the listener’s
interests, needs, and desires” (Got away from that
nasty snow?), which corresponds to the well-known
strategies for positive politeness (Brown, Levinson,
1987: 103). In addition, the tactic of contacting with
the interviewee is implemented in the investigator’s
speech through the use of colloquialisms (that nasty
snow, just popped ... popped into my mind), which,
according to scientists, is an effective means of the
fourthstrategies ofpositive courtesy “Use Group Mem-
bership Makers” (Brown, Levinson, 1987: 107—108).

In the next stage, which can be called the “free nar-
ration stage”, the investigator gives the interviewee
the opportunity to present his version of the crime
and offers to present the information and facts in the
sequence he deems necessary and with his own esti-
mates. The narration stage is crucial for an interviewee
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to position themselves and other people in the events
of the crime, iconically representing an interviewee’s
core strategy and behavior, identifying an investiga-
tor’s behavior at subsequent stages, and choice of
strategies by an investigator in order to achieve the
ultimate goal. Minimizing the impact of an investiga-
tor at the free narration stage is one of the essential
features of this stage of interrogation, which aims
not only at defining the interviewee’s strategies, but
also at adjusting to his or her strategies and language
code for successful interaction. Any interventions by
an investigator in the form of questions, replies, etc.
can cause a sudden change in the version of the crime
by a respondent, disrupt its sequence and prevent the
receipt of complete information and its interpretation.

The investigator wuses tactics to conceal
his/her awareness in the case: (interrogation control
strategy):

(5) MacLeod: Isuggest, Mr Smith, it wasn t just a
simple walk to buy a newspaper. It was a ...

Smith: What happened then on this route?

MacLeod: This is what I want you to tell me.

Smith: [ want, no, I, absolutely nothing happened.

MacLeod: I'm giving you the opportunity to tell
me ...
Smith: Look, if I could tell you something hap-
pened, I, I would love to do that. I would love to say
I, Id kicked a dog, or something, but nothing hap-
pened.

MacLeod: Ifnothing happened then, why can you
not answer the simple question. (Smith M.J.
Police interviews).

The focus of the investigator is to control the pri-
mary strategy and make the interviewee continue pre-
senting information.

Example:

(6) D. Wilson: I have to stop talking to the guy.

Det.: Because... . (Transcripts of police inter-
views).

Not only does he use a variety of tactics to help the
respondent remember all the information in detail, he
also compares new information with the previously
obtained, verifies the truth through the use of infor-
mation comparison tactics, validation tactics, and
guidance questions (implemented through linguistic
means such as repetitions, prompts (...that was in the
papers that you wanted to ..., misconception about the
current...), as well as techniques for the implemen-
tation of incomplete information tactics (unfinished
phrases (...that was...), tactics of provoking denials
or agreement (...bring up with us the other day...).
The use of indicators of participating in the conver-
sation (um...) is a complementary means of keeping
the conversation and provoking narration.
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An interrogator’s tactics of interrogation, con-
cretization, detailing, refinement, verification, control
are characterized by the use of incomplete sentences,
compression, along with redundancy (repetition).

Upon completion of the interviewer’s free narra-
tion, an investigator moves on to the stage of ques-
tions, the purpose of which may be clarification and
more detailed disclosure of information contained in
the free narration, the reproduction of missed or hid-
den facts or events that are essential to the case, that
is, obtaining of new information.

The formulation of questions and their order are
very important at this stage, which should corre-
spond to the nature of interrogation, the personality
of an interviewee and his procedural status (witness,
victim, suspect or accused), that is, the choice by
an investigator as an interlocutor interested in suc-
cessful progress, the means are determined by the
set of strategies and tactics of an interviewee. At the
questioning stage, the investigator usually applies
direct-question tactics:

(7) — I am investigating false Co2 credits. Have
you ever been given false Co2 credits?

— No. (Broke eye contact. Leaned away from
interviewer. Change in pitch of voice. Bit lower lip.)
(Case studies).

The non-verbal behavior of the interviewee
is more eloquent than the words. In this, as in the
following situations, the non-verbal behavior was
recorded in the transcripts, that contradicts their
words and is an indicator of false testimony, to
which the investigator should draw attention and
make a relevant conclusion.

(8) — If you had anything to do with taking the
wallet or the money that was in the wallet, you should
go ahead and tell me now.

— See, the wallet wasn’t took. The wallet was
found. I found the wallet. It was empty except for
an I.D. and a few papers. (The suspect was tense
throughout the interview. He often displayed extreme
eye contact and occasionally blinked his eyes in an
odd way) (Case studies).

(9) — If you had anything to do with the money
coming up missing you should tell me now.

— No, I don’t know anything about how the
money came up missing.

(stared without ever looking away). (Case studies).

The means of implementing of invetigation tac-
tics are direct quesitives (Have you ever given false
Co2 credits?), directives with modal mitigation (You
should tell me...).

Responding to such a non-standard question of
the investigator, the interviewee inadvertently gives
information about the motives for the bank robbery,
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through which there is a suspicion of his involvement
in the crime (manipulative strategy, tactics of provok-
ing confession):

(10) — Why do you think an employee here at the
bank would steal money?

— They needed it to pay bills, expenses? (Case
studies).

In the following example, the investigator puts the
interviewee before the choice, which is limited to two
variants of the answer, which are not correct: tactics
of provoking confession, tactics of pseudo-selection.

(11) Did you take checks to pay bills for your fam-
ily or are you angry with the bank and wanted to get
them? (Case studies).

In the next example, the investigator, recalling the
previous testimony, gives the interviewee the oppor-
tunity to change it, hinting that it is not truth without
applying face-threatening acts. Constructions with
the adverb still, which is a token of implication about
the inaccuracy of information and the expectation of
a change of testimony, are used as a means of pre-
serving the “face” of the interviewee in the event of
his /her decision to change the testimony:

(12) MacLeod: I was asking you yesterday about a
phone call you had in the morning from a man named
George. You told me it was a mis-directed, mis-routed
telephone number. Is that still your answer?

Smith: No comment. (Smith M.J. Police inter-
views).

The analysis of the material showed the ineffec-
tiveness of this tactic. Sabotage tactics of the inter-
viewee (No comment) causes the use of direct invec-
tive speech acts that “threaten” the “face” of the
interviewee (You were lying), which are the means of
implementing threatening, intimidation, presenting of
evidence to expose the lie.

After recognizing by a suspect that he is guilty,
an investigator must receive a written (handwritten,
typed) confession. It is important to establish the
voluntary nature of such a confession, as it is one
of the components of a fair trial that for all parties
involved in the criminal justice process, especially
the accused persons.

Conclusions and perspectives of further
research in this field. During the interrogation, an
interactive couple is formed depending on the pro-
cedural status of the participants in the dialogue,
namely: investigator-suspect (accused), investiga-
tor-witness, investigator-victim. There is a relation-
ship between the participants in the dialogue that
determines the use of certain communication strate-
gies and tactics. In the course of interrogation, such
types of relationships may develop which are not
permanent and depend on the effectiveness of the
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selection and use of certain communication strate-
gies and tactics by investigators. Conflict strate-
gies and tactics can change to non-conflict and vice
versa, affecting the procedural status of interrogated
persons.

All interactions between the participants of the
interrogation are divided into three main types
depending on the communicative behavior of an
interviewee: cooperation, sabotage, false information.

Among the communicative strategies of an inves-
tigator the following strategies are identified: the
strategy of establishing contact, which is realized
through tactics of direct questioning, explanation,
advice, positive confrontation, understanding, justifi-
cation, prompting to answer; the strategy of obtain-
ing new information, which is realized through the
tactics of insistence, direct (indirect) question, ques-
tioning, concretization, detailing, clarification, devel-
opment of the topic; control strategy with tactics of
questioning, clarification, specification, verification,
repetition; a number of strategies of manipulative
influence on an interviewee. For an interviewee, the
most typical is the use of communicative strategies
of giving true testimony, providing false testimony
(implemented through tactics of deception, denial,
repetition, clarification, evasion, self-denial (for the
interviewee-victim) and refusal to give evidence
(sabotage strategy).

...............................................................................

Important are investigative strategies and tactics
of manipulative influence, which are predetermined
by the type of relations that have developed between
an investigator and an interviewee, as well as a pro-
cedural status of an interviewee. An interrogator’s
manipulative strategies and tactics depend on an
interviewee’s strategies and tactics and are primar-
ily aimed at defense and attack as a form of defense.
The strategy of influencing an interviewee is realized
through tactics of exaggeration of their awareness
of the case, positive confrontation, warning, sym-
pathy, stimulating frankness, stimulating to refute
false information, understanding, “clues”, sympathy,
intimidation, presentation of evidence, transfer to a
respondent of the right of communicative domina-
tion, domination and assault, implicit accusation,
blocking, assignment, provocation of confession,
demonstration of knowledge, others. The use of tac-
tics is determined by the status of an interviewee as
a witness/victim or as a suspect/accused. An investi-
gator uses different types of questions and structures
with implication at all stages of the interrogation.

The results of the study of the strategies and tac-
tics of contemporary English-language discourse of
pre-trial investigation open up the prospect of further
research that may be related to the study of strategic-
tactical parameters in the discourses of judicial com-
munication and in other institutional discourses.
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