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®OPMYBAHHS MEJIATUBHOI KOMIIETEHTHOCTI Y IPOLIECI
BUBYEHHSA IPO®ECIMHO-OPIEHTOBAHOI IHO3EMHOI MOBH

Y emammi posensoaemuvca mediamusna KomnemewmHicmos K 0OHA 3 HAUBANCIUBIULUX AKOCIEN CYYACH020 (haxisys,
00 OCHOBHUX 3AB0AHb SIKO2O BXOOUMb 30AMHICIb NOOOLAHHS MONCIUGUX KOHQIIKMHUX AO0 KPU308UX CUmyayii nio yac
npogeciiinoi disnvHocmi. Mediayisi abo nocepeOHUYMB0 € epeKmusHuM ma nepCneKmueHUM CnocoOoM YNPAasIiHHa pu-
3uKamu ma npooremamu, 3anodicanns ma supiwenns cnopis. Iliokpeciioemvcs KOMyHiKamueua npupooa mediayii ma i
KOHCMPYKIMUGHUL ROMEHYIAL, 0OIPYHMOBYEMbCS OOYINbHICIb GUKOPUCAHNS MEOiAMUSHUX NPOYeoyp Y COYIANbHUX Md
Oi3Hec-KoHpaikmax, npedcmasieHo 0608 a3K06i ymosu npoyecy mediayii. 3a pesyromamamu O0CAIOHNCEHHSA BUSHAUEHO,
wo mediayis HaneHCUMs 00 ANLINEPHAMUBHUX MEMO0i6 GUPIULEeHHS CROPIE.

Haoaemuvcs demanvhuil posenso piznux nioxo0ie wjo00 GU3HAYEHHS. NOHSMMS KKOMYHIKAYILY, 3A3HAYAEMbCI, WO
Pe3YIbmamom YCniHoi KOMyHIKayii € CmeopenHs EOUHO020 CMUCIY, O0CACHEHHs CRLTbHOI KOMYHIKAMUSHOI 3200u ma Oii.

Hazonowyemvcs na neobxionocmi po3eumiy KOMyHIKAmMueHoi KOMNEmenmHocmi Meoiamopie, wo 3yMo81eHO iX Ko-
MYHIKAMUBHOI (YHKYICIO, AKA NOASA2AE 8 OP2aHi3ayii nepemMogHo20 npoyecy, 3abe3neuenti KOM@BOPMHUX YMOS | pe2yilio-
BAHHI BCIX acneKkmisé 83aemooii, a MaKo’c MOAePAHMHOCMI K HeoOXIOHOI iKocmi Mediamopa, 8UCOKULL pigeHb cihopmo-
sanocmi sAKoi nepedbavac 30amuicms 00 egheKmueHoi KOMYHIKAYiuHoi 63a€MO0II.

Biosnauaemuca 6adciusa pons npoeciiino-opicHmogHo20 UeHeHHsL IHO3eMHOI MOSU IO uac hopmyeanns mediamus-
HOI KoMnemeHmHoOCmi, wo 3abe3neyye HeoOXiOHI yMO8U 05l PO36UMKY 3A3HAUEHOI SKOCMI, NPONOHYEMbC BUKOPUCTHAHHS
NepesadcHo aKMUSHUX Ma iHMepaKmusHUX Memooie Ha8UaHHsA, o 003801AI0Mb AKMUBIZY8AMU NI3HABANLHY OifAlbHICNb
MaudOymHix (axisyie ma cmeoproiomes HeoOXiOHI YMOGU OJisi PO3ZGUMKY 3A3HAYEHUX SIKOCMELL.

3anpononosano komniekc OUOAKMUYHUX 3aC0D18, WO CNPAMOBAHI HA (POPMYBAHHS KOMYHIKAMUBHOI KOMNEmMeHMHOCMI
ma moiepanmuoCcmi sk HeOOXIOHUX AKOCMEl Mediamopa Ha 3aHsIMMmsIX 3 NPOeECilino-0pieHMO8aHOT AneTItICbKOI MOGU.

Knrouosi cnosa: mediamusna komnemeHmuicmos, Meoiamop, mMediayis, KOMyHIKAMUGHA KOMNEmMeHmMiCmb, MoLepanm-
Hicmb, Memoo, OUOaKmu4Hi 3acoou.
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MEDIATOR COMPETENCE FORMATION IN THE PROCESS
OF LEARNING PROFESSIONALLY ORIENTED FOREIGN LANGUAGE

The article deals with mediator competence as one of the most important qualities of a modern specialist one of the
main tasks of whom is the ability to overcome possible conflict or crisis situations in professional activity. Mediation
is considered as an effective and prospective way to manage risks and issues, to prevent and resolve disputes.
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The communicative nature of mediation and its constructive potential are emphasized; the expediency of using mediation
procedures in social and business conflicts is substantiated, the prerequisites for the mediation process are presented. The

research has shown that mediation is an alternative method of dispute resolution.
A detailed review of different approaches to defining the concept of communication is provided; it is noted that the result
of successful communication is the creation of a common sense as well as the achievement of common communicative

agreement and action.

The necessity to develop the communicative competence of mediators that is based on their communicative function
that involves organizing the negotiation process, providing comfortable conditions and regulating all aspects of interaction
is emphasized. Tolerance is also considered as a necessary mediator quality because a high level of tolerance formation

implies the ability to communicate effectively.

The important role of learning professionally oriented foreign language in the formation of mediator competence is
noted. Learning professionally oriented foreign language provides the necessary conditions for the development of the
qualities listed above. It is proposed to use predominantly active and interactive teaching methods that enable to activate
cognitive activity of future specialists and create the necessary conditions for the development of these qualities.

A set of didactic tools aimed at forming communicative competence and tolerance as necessary mediator qualities in

professionally oriented English classes is offered.

Key words: mediator competence, mediator, mediation, communicative competence, tolerance, method, didactic tools.

IMocranoBka mpo6emu. CydacHe CYCITIJIBCTBO
XapaKTePU3YEThCS MiBUIICHHSM DPIiBHS PU3UKOTCH-
HOCTI Ta PO3IIMPEHHAM CIEKTPY HNPOOIEMHHX, KOH-
(GIIKTHUX Ta KPU30BUX CHUTYAIlii, y 3B 53Ky 3 YHM
0COOJIMBY aKTyaJlbHICTh HaOyBa€ pPO3yMIiHHS HE0O0-
XITHOCTI IiSTBHOCTI, CHPSIMOBAHOI Ha BHPIMICHHS
cropiB Ta KOH(MIIKTIB, 0 Oe3MOcepeHHO OB’ A3aHO
i3 OpMyBaHHSIM MEIiaTUBHOI KOMIIETEHTHOCTI Maii-
OyTHiX (haxiBLiB Oy/Ib-sKOT ramysi.

Anani3z npocaimxenb. OeHOMEH KOH(IIKTY SIK
OCHOBH CYTHOCTI MEIIaTWMBHOI KOMITE€TEHTHOCTI,
a TaKOXX aHaJli3 acIeKTiB 11 GopMyBaHHS € 00’ €KTaMH
HayKOBHX JociipkeHb A. Sl. Animynosa, A. B. binait,
®. M. bopoakuna, C. 1. Kanamnukosoi, O. B. Kozno-
Boi, /. C. Kontopona, H. B. CmupnoBoi, I. A. Uernoga,
C. M. Illypa Ta ixmwux. Pa3om i3 TUM TeOpeTHUHHUIH
aHaJ i3 HAyKOBUX TIpamb CBIAYNTH, IO Mpobiema
(hopMyBaHHS MeNiaTUBHOI KOMIIETEHTHOCTI B IIPO-
1ieci BUBYCHHS POQECiitHO-OpiEHTOBAHOT IHO3EMHOT
MOBH Yy 3aKJIajiax BUILOI OCBITH Lie HE Oyna mpeamMe-
TOM CIELIaJILHOTO JTOCHIKCHHS Y CYyYacHIN BITUM3-
HsIHIN TIearorivyHii Hay1.

MeTa cTaTTi TIOJIATAE B aHAITI31 Ta BUOKPEMIICHHI
ocobmuBocTel (opMyBaHHS MEIiaTHBHOI KOMIIe-
TEHTHOCTI B IIpoleci BUBUEHHS NpodeciiHO-OpieH-
TOBAHOI 1HO36MHOT MOBH Yy 3aKJIaj[aX BUIIOI OCBITH.

Buknag ocHoBHoro wmarepiany. OCKiJIbKH
OCHOBY 3HAuyII[0i YaCTHMHU KOH(MIIIKTIB Ta KpHU3 CTa-
HOBJIATH TIOPYIICHHS iH(QOpMAIifHUX TIOTOKIB Ta
KOMYHIKaI[ifHUX 3B’S3KiB, 3a JIOIJIbHE BBAKAEMO
PO3MIsi KOMYHIKaTUBHOI NPUPOAM Memiamii, po3y-
MiHHS 11 KOHCTPYKTMBHOTO TOTEHLiamTy. 3a OCHOBY
Bi3bMEMO METOJIOJIOTIUHI OCHOBH TAyMayeHHS KOMY-
Hikamii. Tak, B ycix TeopisiX NPHUCYTHE TOHATTS
KOMYHIKaIlil, olHaK pi3He TpaKTyBaHHS i1 MPUPOIN
Ta CHeMU(IYHAX XapaKTEePUCTHK 3yMOBIOE TLTIOpa-
JICTUYHICTh pO3yMiHHS 11 cyTHOcTi. Cepen BUCHHX
CKJIQJIOCSl TaKe 3arajibHe pPO3yMIHHS KOMYHIKAIlii:

a) KOMYHIKaIIisl € CHMBOJIIYHUM [TPOLIECOM, TIPH LILOMY
aKUEHT pOOHTHCS Ha AiSTILHOCTI JItofeH, onocepen-
KOBaHOI CHMBOJIAMH SIK THUTIOM 3HAaKiB; 0) KOMyHiKa-
IIis SBJISIE COOOI0 COTANBHMM TpOoIIec, M0 BiAPi3HIE
ii Bix iHIIIX popM B3aeMOii, BaXKIIMBUM TIPH IIBOMY
€ He JIOCIIDKEeHHS i OKPEeMHX YYaCHHUKIB I[bOTO
MPOIECY, a aHali3 iX CHUIBHOI AISUIBHOCTI Ta B3a-
€MOBIUINBY, OIOCEPEIKOBAaHUX COI[AIbHUM Cepe/-
OBHUIIICM; B) KOMYHIKallis Tepemdadac HasIBHICTH
CIIPSIMOBAHOCTI Ta B3a€MOBIUIMBY 11 YIACHHUKIB OIMH
Ha OJIHOTO, OIHIECI0 3 YMOB €(eKTUBHOCTI IHTEpaK-
uii crae QopMyBaHHS €IMHMX IHTEpHpeTauii pis-
HUX aCTeKTiB KOMYHIKaTHBHOI CHTYyaIlil; OpieHTallis
YYaCHUKIB KOMYHIKaIlii OJMH Ha OJHOI0 3HAXOJWUTh
MpOSIB Y TIpoIeci K BepOaibHOI, Tak 1 HeBepOab-
HOI KOMYHIKaIlii, Ha piBHI Mi>KOCOOHCTICHOI KOMY-
HiKaIlii i B paMKaX KOJIEKTUBHUX JIid TPYNH JIONEH;
') KOMYyHiKallii IpuTaMaHHa HasiBHICTb 1HAWBITyaJlb-
HUX IHTepHpeTaniid, y KOHTEKCTi iH(pOopMaIiitHOTO
MIiXOAY Mij yac nepeaanHs iHGopMalii CMUCI CITi-
KyBaHHS € IICHTHYHUM 7151 000X YJaCHUKIB Jii; 31aT-
HICTh OIIHWTH CHUTYAIif0 3 TO3MIi 1HIIOI JIIOAWHU
JTO3BOJISIE TIEPEN0AYNTH MMOBEMIHKY HIINX; JT) KOMY-
HiKallis nependavyae HasSBHICTb CHUIBHUX iHTEpHpe-
Tanii, TOOTO KOHCTPYIOBaHHS BIACHOT IHTEpIIpeTAallii
CHMBOJTIB 3 00Ky KOKHOTO 1HAWBIAY MOKJIMBE JIUTIIC
TEOPETHYHO, ajie HACTPaB/i CITiTbHA MOBA, IO OTIO-
CepenKye KOMYHIKallito, €IMHHWNA KYJIBTYpHHHA (OH
MAaIOTh 32 HACTIIOK JOCUTh OOMEXKEHUH Ha0ip iHTep-
nperamiid. Ha OCHOBI mpencTaBiIeHUX TOIVISIIB Ha
KOMYHIKaI[lf0 MO)KHA JIMTH BHUCHOBKY, IO PE3YJib-
TaTOM yCHIIIHOI KOMYHIKalii € CTBOPEHHS €IUHOTO
CMUCITY, IOCATHEHHS CIIUTFHOT KOMYHIKaTUBHOI 30N
Ta fii, OCHOBHOIO YMOBOK) YTBOPEHHS SIKUX € HasIB-
HICTh COIIaJIbHO-TICUXOJIOTIYHOTO CepeioBUIla a0o
KOMYHIKaTHBHOTO TIPOCTOPY.

TerepimHiii cTaH CyCHiNbCTBA JAMKTYE HEOOXiI-
HICTh BOJOMIHHA (DaxiBIIMH SIKICTIO 3 TIOHOJIAHHS
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MOXIIUBUX KOHQUIIKTHMX a00 KPHU30BHX CHUTYaLlill.
HeoOxinna axneHTyalist yBarn Ha MpPEBEHTUBHOMY
BUSIBIICHHI TIPOOJIeM, BUPIIIEHHI KOHQIIKTIB Ha paH-
HIX CTaisIX, HEIOMYIIECHHI X 3arOCTPEHHS Ta BUHUK-
HeHHs Kpu3d. OgHUM 3 eEKTUBHUX Ta MEPCIICKTUB-
HUX CITOCOOIB yIPaBITiHHS PH3UKaMH Ta TPOOIEMaMH,
3ano0iraHHsl Ta BUPIILIEHHS CIIOPIB € MOCEPEIHUITBO
(memiarisi). BukopucranHs MeiaTUBHUX TPOLEIYP
€ 0COOJMBO JIONUIBHUM Y COIaIbHUX Ta Oi3HeC-
KOH(QUTIKTaX 3 MOTY)KHUM €MOI[IOHATEHUM CKJIaTHU-
KOM, KOITH € 3aIliKaBJICHICTh CTOPIH y 3HIKEHHI peITy-
TAlifHUX PHU3UKIB Ta IPOIOBXKEHHS NapTHEPCTBA.
o Takux cep MOKHA BiJHECTH MIKKYJIBTYPHI KOH-
(GIiKTH, MiXK- Ta BHYTPIIIHBOKOPIIOPATHBHI CIIOPH,
KOH(JIIKTH Ha POOOYOMY MICIIi TOLIO.

Y HayKoBif JiTepaTypi Memiamiio BiTHOCSTH
JI0 albTePHATUBHUX METOJIB BHUPIIIEHHS CIOPIB 1
TPaKTYIOTh ii 37e0UIBIIOrO SK CHCTEMY B3a€MOIH
3 METOI0 CIUIBHOTO BPETYIIOBaHHS Ta BHUPIIICHHS
CHOpPIB 3 TOYKU 30pYy JOCATHEHHS 30a1aHCOBaHOCTI
inTepeciB. OO0B’I3KOBOIO YMOBOIO MTPOIIECY Memiamii
€ y4acTb HEUTPaJIbHOI TPETHOI CTOPOHHU, IO JTIOTIOMa-
rae KOH(UIIKTYIO4UM CTOPOHAM po3ibparucs B iCHYFO-
YHUX MK HUMH PO301KHOCTSIX, 3pO3YMITH 1X CYTHICTb
Ta 32 MOXKJIUBICTIO BUPILINTH 1X, aje IpH LbOMY CTO-
POHHU TOBHICTIO KOHTPOIIIOIOTH MPOIEC NPUHHATTS
pIIIEHHS 3 yperyintoBaHHS KOH(MIIKTY Ta YMOBH
vioro BupimenHs (7). Ha BigMiHy Bif TpaanumiiHOTO
BHPIIIICHHS CIOPIB B CY/i, MeIiaTop, KU BUKOHYE
(YHKLII0 TOCEPEAHUKA, TOKINKAHUN CIIPUSITH BUPO-
OJICHHIO CTOPOHAMHM B3a€MOBUTIIHOTO PIIICHHS, 110
BIJINIOBiIaTHME iX iHTEepecaM (8).

Omxke, Memials sBjsie cOOOI0 MEBHUI BUJ COLi-
AITBHOTO 3B’SI3Ky Ha OCHOBI CHPSAMOBAHOI Iepenadi
iH(hopMarlii, 1110 JO3BOJISIE 3MIHCHUTH B3a€EMO/II1 IapT-
HEpIB 3 MIEPEeMOBUH. Y Mpolleci Koomeparlii Big0yBa-
€THCSl B3a€EMHHI BIUTMB YYaCHUKIB OJJH Ha OTHOTO Ha
OCHOBI 3HAYCHHSI CHMBOJY, IO IMOMIISETHCS 0OoMa
cTopoHamu, (GOPMYBaHHS IHIUBITYyaTbHAX Ta CIiTh-
HUX iHTepmnperaniii: «lHTepnperyBaru nii iHIIOro —
BU3HAUUTH Ui cele, 10 Aig Ma€ Te 4YM iHIIE 3Ha-
YeHHs, Tod uu iHmmA xapakrep» (bmymep, 1984:
175). Kpim Toro, 31aTHiCTh OQUUTH CUTYAIIIO 3 TI03U-
1ii 1HIIOT JIFOAMHY Ja€ 3MOTY MPOTHO3YBATH MTOAITh-
mui 1mepebir Tomid, aHami3yBaTH ajdbTepHATHBHI
BapiaHTH il Ta BCTAHOBIIOBAaTH aJeKBaTHI (hopMu
B3aemonii. KomynikatuBHi ¢yHkuii memiatopa mpu
LBOMY CHpPSIMOBaHI Ha OpraHi3amilo NepeMOBHOTO
IpoIiecy, BCTAHOBIICHHS Ta JOTPUMAaHHS IPABHII
3MIHCHEHHS YCiX MPOLETYpP, YIPABIIHHS 11aJIOTOBUM
mporiecoM, 3abe3rnedeHHs KOMPOPTHUX YMOB 1 pery-
JIIOBaHHST BCIX acCIeKTiB B3a€MO/Iii, 10 mependadae
nepeayciM BOJIOAIHHSI KOMYHIKATUBHOIO KOMITETEHT-
HICTIO — CYKYITHICTIO 3HaHb, YMiHb Ta HaBHYOK, IO

OXOILTIOKOTh OCOOJMBOCTI KOMYHIKaTHBHOIO IIPO-
Iecy, a camMe: BHIW CITIJIKyBaHHS Ta OCHOBHI HOTO
XapaKTEePUCTUKH, BepOaNbHi Ta HeBepOalIbHi 3aco0n
CHIJIKyBaHHS, ICUXOJIOTIYHI T4 KOMYHIKaTUBHI THUIIH
napTHepiB, cneuudiky B3aeMosii 3 HUMH, GOpPMHU Ta
METO/IM JIUIOBOI B3a€MOJIil, TEXHOJIOrIT Ta MPUHOMHU
BIUTMBY Ha JFOACH, METONM IHTEerpamii Ta TeHepy-
BaHHS i71eH TSI KOHCTPYKTUBHOT KoMyHiKkarlii (['omy0,
2011: 39).

Cepen KOH(TIKTHUX CUTYaMil, IKUMU Ma€ yIpaB-
JSITH MEZIaTop, MOJKHA BUOKPEMHTH TakKi, 1[0 BHHU-
KalOTh MIXX IPEJCTaBHUKAMHU OJIHIET Ta Pi3HUX KYJIb-
Typ. ToMy 3a IOITiITFHE BBAYKAEMO BBEACHHS TCPMiHY
«MeZiaTop KyJnbTyp», SKHH O3HAuyae JIOAMHY, IO
CHpusie TIpoLecy nepeaadi KOHIENTyalbHOI Ta KyJb-
Typosoriynoi iHdopmanii, peneBaHTHOI I AaHOI
cuTyallil CHiJikyBaHHs. Y I[bOMY CEHCI JI0 3aBJiaHb
MeJiaropa Halle)KaTh IHTEpIIpeTallisi BUCIOBIB, HaMi-
piB, OUIKyBaHb Ta TEPICHINii YIaCHUKIB MEIiaTHB-
HOT'O TIPOLIECY, BCTaHOBJICHHS Ta 30aJaHCyBaHHS
KOMYHIKAIii Mi)K HIMHA 3 METOI0 HACTYITHOTO 3JIii-
CHEHHS HeOOX1THUX BU/IiB TPOQeCiiiHO-0pi€HTOBAHOT
nisutbHOCTi. Ha mymky HaykoBus P. Tadra, meniatop
Mae OyTH OIKyJIBTYPHOIO OCOOHMCTICTIO Ta BOJIOMITH
CYKYITHICTIO TaKUX 3HaHb, YMiHb Ta HaBUIOK (TadT,
1981: 53, 73): 3HaHHA TPO KYJIBTYpY BiAMOBIIHOT
MOBHOI TPpyIH, HAPOLY, 110 OXOIUTIOE iCTOPit0, (HOJb-
KJIOP, TPaJIMIIii, 3BHYAi, IIHHOCTI TOIIO; HABUYKH BEP-
0anbHOTO Ta HEBEPOAIBLHOTO CIUIKYBaHHS; TEXHIYHI
HaBUYKH, IO Nepedadae KOMI I0TepHY TPaMOTHICTh
TOILLO; COLiaJbHl HaBHYKH, [0 OXOIUIIOIOTH 3HAHHS
MIPaBWII, HOPM, SIKi PETYIIIOI0Th COIiallbHI BiTHOCHHU
B TIPEICTABICHOMY CYCIIIBCTBI, €MOLIHHY KOMIIE-
TEHTHICTh, BOJIOJIHHS HaBUYKaMH CaMOKOHTPOJIIO.
OxkpiM BOJIOJIIHHS HABEJICHUMHU HAaBUYKAMH, MEJIIaTop
Mae OyTH THYYKHM B iHTEPKYJIBTYPHOMY ACIEKTI.

Jlo HEOOXITHHMX SKOCTEH, SIKHMH Ma€ BOJOIITH
MeJIiaTop, BBaXa€MO 3a JOIUIbHE TaKOX BiJHECTH
BUCOKHH piBEHb TOJIEPAHTHOCTI.

VY  «/lexnaparnii TPUHIUIIB  TOJIEPAHTHOCTI»
(FOHECKO, 1995) TonepaHTHICTh TPaKTYETHCS SK
PO3YMIHHSI 1 TPUHHATTSI Pi3HOMAHITTS KYJIETYp Cydac-
HOTO CBITY, roBara /10 (popM caMOBHpaKe€HHS 1 CIO-
co0iB MposBY 1HIWBIAYaJbHOCTI JIIOAWHH, @ TAKOX
BU3HAHHS IIpaBa JItojIel Ha BIJIMIHHOCTI 3a 30BHIIII-
HIM BHUIJISZIOM, COIIaTbHUM CTaTyCOM, MOBOIO, TTOBE-
TIHKOTO, TIIHHOCTsIMH Totmo (Jlexmapartis, 1995).

Bucokuii piBeHb CHOPMOBAHOCTI IIi€l SKOCTI
nependavyae 30aTHICTH 10 €(QEKTHBHOI KOMYHiKa-
idHOT B3aeMOjii, CTIHKUWA CBITOINIS, MPaBUJIbHE
CHPUIHATTS Cy4acHHX IMPOOIeM PO3BHTKY CYCIIUIb-
CTBa, TOTOBHICTh /IO CTBOPEHHS CHPHUSTINBOTO COIIi-
AJBHO-TICUXOJIOTIYHOTO KIIIMary B KOJIEKTHBI, IO
BiZJOOp@KAETHCS B YMIHHSIX TOJEPAHTHO CTABUTHUCS
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JI0 TPOTHJICKHUX TyMOK; BMiHHSI PEryJIOBaTu KOp-
MOpaTUBHI BiIHOCHHU; HEWUTpasi3yBaTu KOHQIIKTHI
CHUTYyallii, TIOB’sI3aHi 3 MPOTHJIECKHUMHU IHTEPECAMU;
3aCBOIOBATH, PEaNi30ByBaTH HAyKOBI Ta KyJIBTYpHI
JNOCATHEHHs CBITOBOI LMBUII3ALil 3 IOBaXJIUBUM
CTaBJICHHSM JIO PI3HUX KYJIBTYp, PEIiTii, ifei 30epe-
KESHHSI MUPY; POOUTH TIOCHIIBHUI BHECOK Y TapMOHi-
3alil0 MDKOCOOUCTICHHMX, MDKHAIIOHAJIBHHUX BIIHO-
CHH; MPOTHCTOSTH IMPOsIBAM PACOBOI, HAIlIOHAIBHOT,
cTaTeBoi, BikoBoi auckpuminaiii (I1ixmyOnuii Ta iH.,
2012).

AHaii3 OCHOBHUX IPHHIIUIIB €THUKU IIIOBOTO
CIIIKYBaHHS TaKOX MiATBEPAXKYE 3HAYYIIICTh chop-
MOBAHOCTI TOJIEPAaHTHOCTI Y MEAiaTopa, OCKIIbKH BiH
BIJIPI3HSAETBCSA CTHJIEM KOMYHIKAaTHBHOI IOBEIIHKH,
IO XapaKTEepPU3yeTbCsl HOI0 3JAaTHICTIO IoHepen-
JKyBaTH Ta BUPINTYBaTH KOHQIIIKTH, JOTPUMYBATHCS
OararoanbTepHATUBHOTO IiJIXOMY, MOEAHYBATH CBOI
LIHHOCTI 3 MOPaJbHUMH LIHHOCTSMH IHIIMX CTOPIH
(JlaBpunenko Ta iH., 2005: 308-319).

VY mporeci popMyBaHHS MIXKKYJIBTYpHOI KOMIIE-
TEHTHOCTI Ta TOJICPAHTHOCTI, IO € OJMHUMH 3 Haii-
BYUIMBIIUX SKOCTEW Meziaropa, 0coOJivBe Micie
3aiimae Mpo¢eciiiHO-Opi€eHTOBHE BHBYCHHS iHO3EM-
HOT MOBH, 1110 BIIMOBIiZ]a€ 0COOUCTHM IMOTPEOAM THX,
XTO HaBYAE€THCS. Ha 3aHATTIX 3 1HO3eMHOT MOBH 3a
npodeciiHuM  CIpsIMyBaHHSAM MaiiOyTHi (axiBili
MalTh 3MOIYy O3HAaHOMHUTHCS 3 BepOaJbHUMH Ta
HeBepOaIbHUMH 3aCO0aMU CIIUIKYBaHHS, 3 KYJBTY-
POIO Ta TpajuUisIMHU Pi3HUX KpaiH; YCBIIOMUTH pi3-
HOMAHITTS KyJBTYpHO 3YMOBJICHHUX BiJJMIHHOCTEH,
SIK1 BIUTUBAIOTh HAa B3a€MOBIJTHOCHHHU MIX MPE/CTaB-
HUKAMH PI3HUX KYJIBTYP; OCOOIHUBOCTSMH IiJIOBOTO
CHIKyBaHHS Ta MPOo(deciifHOT AiSUTBHOCTI IHO3EMHIX
MapTHEPIB TOIIO.

3 Meror0 edeKkTuBHOrO (HOpMYBaHHS 3a3Hade-
HUX SKOCTEH BBaKAEMO 32 JOIIJFHE BHKOPUCTAHHS
MEPEBAKHO AKTUBHUX Ta IHTEPAKTHBHHX (IUCKYCIi,
JUCITYTH, TPEHIHTH, METOJ] Keiica, pOJIbOBi irpH, MO3-
KOBHH IITYpM) METOJIB HABYaHHS, a TAKOX METOJIIB
MpoOIEeMHOT0 BUKJIAIEHHS HAaBYAJIBLHOTO Marepiaiy,
YaCTKOBO-MIOUTYKOBHUX, TOCIIAHUIIBKUX 1 TBOPUHUX.

PosrissHeMo npuKkiaaM JIUAAKTHYHUX 3ac00iB
(opMyBaHHS KOMYHIKATHUBHOI KOMITETEHTHOCTI Ta
TOJIEPAHTHOCTI HA 3aHATTAX 3 MPOQECIHHO-OPIEHTO-
BaHOI aHTJTIMCHKOT MOBH:

1. Ingroups of4 choose 5 personal moral qualities of
the tolerant person from the following: respectability,
exactingness, honesty, uncompromising attitude,
magnanimity, friendliness, responsibility, empathy,
self-confidence. Discuss the results.

2. In groups of 3—4 give a definition to the cross-
cultural tolerance considering personal qualities that
were chosen in the previous task. Discuss the results.

3. Discuss the following questions:

— Name countries with the most competitive
economy in the world. What are the reasons of their
success?

— What is cross-cultural tolerance?

— Name moral qualities of the tolerant person.

4. Express your opinion about the following
statements, discuss it with your partner:

— Cultural differences aren’t important — the
main thing is to treat people as individuals.

— If people come to my country, I expect them to
adapt to the way we do things.

— Globalization means there is now one business
culture everywhere in the world.

— My company has been working successfully
internationally for many years, and I travel a lot for
my work. I suppose that means that I’m interculturally
competent.

— Some companies invest a lot in intercultural
training. The others don’t seem to be doing nearly as
much. Why should we always make the effort? (6).

5. In groups of 3—4 research the following topics,
discuss the results:

— attitude to the representatives of the ethnic
groups in different world countries;

— dependence between the level of cross-cultural
tolerance of the country and its economic success.

6. Imagine that employees in your company have
a conflict over the launch of new product. Try to find
the decision how you resolve this problem. Discuss it
in the group.

7. “The Table of Antipodes” (moaudikoBaHO
Ha OCHOBI METOJIB 3alpONOHOBAHWX HAyKOBIEM
JI. HlyctoBoro). Identify positive and negative
aspects of your personality that can influence your
professional interaction with foreign business partners
and make the appropriate table of antipodes. Discuss
the results; determine negative and positive qualities
that are more common in your group;

“Turn Negative to Positive” (MomudikoBaHO Ha
OCHOBI METO/IiB, 3aIPOITIOHOBaHKX HaykoBIiieM JI. [1lyc-
ToBOKO). Pay your attention to the determined in the
previous task negative aspects of your character that may
prevent effective cooperation with the representatives
of other cultures. Discuss the examples of professional
situations where such qualities are unacceptable; how is
it possible to cope with them? (LLlycrosa, 2006).

BucnoBku. Omxe, $popMyBaHHS MeIiaTHBHOI KOM-
MIETEHTHOCTI B IPOLIECi BUBYEHHS MPOo¢eciitHO-OpieHTO-
BAHOI 1HO3EMHOI MOBH IOTPEOYy€ JCTAILHOTO PO3IIISITY
HEOOXITHUX SKOCTeH Me/IiaTopa Ta MijI00py BiIMOBITHUX
JTUTAKTAYHIX 3aC00IB 3 METOIO JOCSITHEHHS PE3yJIbTaTy.
Jlo chepy moalibIioro HayKoBOTO MOITYKY BXOJUTh aHa-
J1i3 MDKKYJIBTYPHOTO aCTieKTy JisUTbHOCTI Mefiaropa.
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