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GENERAL ASPECTS OF TEACHING ENGLISH AT HIGHER EDUCATIONAL
ESTABLISHMENTS IN MODERN CONDITIONS

We are living in a dynamic and fast-developing world with quickly changing events and tendencies, social, economic
and moral transformations in society. These great changes taking place in social, economic and moral spheres of human
society, the loss of former values and appearing of the new ones cannot but considerably influence the development
of modern educational system and methods of teaching. Negative results of human activity, ecological problems, wars,
catastrophes, epidemics, irrespective of the fact in what place they are happening, influence our environment, human
health and social settings. Education of today should be called to unite human efforts, the capacities of different states,
irrespective of their religions, with the aim to protect the environment, to avoid wars, accidents, disasters, terroristic
acts and pandemic attacks. Education should become one of the leading factors of preserving humanistic values, quality
of labor and life in general. We are most frequently concerned with and concentrated on students gaining knowledge on
the subject and as much information as possible. But in our modern conditions, when we see that only mere professionalism
is not enough to improve social standards, we should be also aimed at forming such moral values that will be able to lead
Sfuture professionals to the decisions which can satisfy the needs of the society in support and care. If we want to live in
a better society, we should bring up people who are able to think and care of other people's interests, work for the benefit
of society, not only of their own one. It should become the integral task of every educational process, of every subject.

In the 3 millennium teaching English has gained especially important value, as English has taken the leading
place in professional and scientific exchange and achievements. Without the use of the English language the outcomes
of scientific, industrial, academic and cultural breakthroughs seem impossible. Thus, nowadays we face the necessity to
provide students with the knowledge and skills not only in General English, but also in English for Specific Purposes
(ESP), so that university graduates could communicate with their foreign colleagues on professional issues, broaden
their knowledge due to using foreign materials and literature, publish their works abroad. Our aim is to identify the main
aspects that should be paid attention to and taken into consideration while teaching, specifically teaching English
at Higher Educational Establishments in order to achieve better results and succeed in preparing future professionals
of high level with appropriate moral qualities. Therefore, the object of our study is contemporary trends and problems in
the theory of foreign language teaching methodology which can provide such results in modern conditions.

Key words: positive motivation, intellectual and creative skills, favorable conditions, professional development,
challenging intellectual activity.
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OCHOBHI ACTIEKTH BUKJIAJAHHS AHITIIMCBKOI
Y BUIIAX Y CYUACHHUX YMOBAX

Mu srcusemo y ounamiunomy ceimi, wio WBUOKO PO3BUBAEMBCS, 3 NOOIAMU MA MEHOEHYIAMU, U0 UBUOKO 3MIHIOIOMbCA,
8 YMOBAX COYLANbHUX, eKOHOMIYHUX MA MOPATbHUX Mparcgopmayiil. Yci yi 6enuxi smMiHu 6 ycix cghepax Hcummsi cycnio-
cmea, 8mpama iCHyIOUUX yiHHocmel i noA6a HOBUX He MOXCce He MAmu 3HAYHO20 GNIUBY HA PO3GUIMOK CYYACHOI cucmemu
oceimu i memoodie sukiadanns. Hecamueni pezynomamu 100cokoi disiibHOCMI, eKon02iuHi npobiemu, GiHU, KAmacmpo-
Qu, enidemii, He3aneNHcHO 8I0 Mo20, 0e came 80HU 8I0OYBAMbC, BNAUBAIOMb HA HAULe OMOYEHH, 300P08 '8 | CoYianbHi
ymosu. Ocgima cb0200eHHs MA€E CKOHYEHMPYSAMUCA HA 00 €OHYIOUUX 3YCUMIAX, 3ACMOCY8AHHI MOJMCIUBOCHEN DIZHUX
Kpain, He38axcaryy Ha iXHi peniitii no2aa0u, Mamu Ha Memi 3axXucm cepedosulyd, VHUKHeHHs 8illH, 3ano0ieanHs Heudc-
HUX 8UNAOKIB, Kamacmpog, mepopucmuyHux akmie ma nandemiunux amax. Ocgima mae cmamu OOHUM i3 207108HUX
YUHHUKIB 30ePediCeHHs SYMAHICMUYHUX YIHHOCME, AKOCMI YM0o6 npayi i scumms 8 yinomy. Yacmiwe 3a ece mu 30cepeo-
JiceHi Ha momy, wob Hadamu cmyoeHmam AKHAuobiibule 3Hanb ma iHgopmayii 3 npeomema. Ane 6 CyuacHux ymosax,
KOAU MU 6a4umo, wjo auuie 0OHO20 Npogecionanizmy He 0OCMAMHbO O NOKPAUJEHHS COYIAIbHUX CIMAHOAPMIE, MU
MAKo4C NOBUHHI MAMU HA Memi POPMYBAHHS MA PO3GUMOK MAKUX MOPALbHUX YIHHOCMEU, AKI 0a0YMb 3MO2Y MAOYMHIM
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npogecionanam nPULMamu pitieHHs, ujo CRPUSIMUMYmMs NOMPedam CyCRiIbCmea 6 NiOMmpuMyi ma NikJy8aHHi npo Hb020.
Arugo mu 6asxcaemo s’cumu y Kpaujomy CycnilbCmsi, M MAEMO 8UX08ygamu oodel, Kl 30amui oymamu i 0bamu npo
inmepecu [HWUX, NPAYIO8AMU 3apaou CyChitbHo20 006pobymy, a He auuie eracnozo. Lle mae cmamu 201061010 MemoIO
0Y0b-AK020 HABUANLHO20 Npoyecy, 6y0b-AK020 npedmema

Y mpemvomy mucsuonimmi euxiadanns aneniticbkoi HAOYI0 0COOIUBO2O 3HAYEHHS, MOMY WO AH2TIUCHKA 3AUHSIA
Hausadciugiule micye y npoghecitinomy ma Haykogomy oOMini docgioom ma oocsaeHenuamu. bes eocusanns aneniticokoi
BUKOPUCTNAHHSA PE3VTIbMAMIE HAYKOGUX | NPOMUCLOBUX NPOPUGIE MA OOCACHEHb Y 2AY3i KYIbMYPU 30AEMbCS HEMONCU-
eum. Tomy HUHI MU CIMUKHYIUCS 3 NOMPEOOI0 3abe3neyumu CmyOeHmis He aulie HaBUYKAMU BOI00IHHS 3A2ANbHOT AHIl-
CbKOI, a Ul HABUUKAMU AHNIIICLKOT 0151 CheyianbHOi Memu (npogecitinoio), max wob UNYCKHUKYU YHIBEpCUMemie Mo2iu
CRIIKY8AMUCS 3 KOe2amMu Ha npogeciiini memu, nOWupiogamu c60i 3HaHHs 3a805KU UKOPUCIAHHIO THUOMOGHUX Odice-
pern, nybrikysamu cgoi npayi 3axopoorom. Haworo 201061010 Memoio € guceimaumu 20106Hi acnekmu, AKi nompeoyromas
yeazu i Ha SIKUX HeOOXIOHO CKOHYEHMPYB8AMUCs Y NPOYeci GUKIAOAHHS Y UULAX, W06 Mamu 3M02y 00CA2MU HAUKPAWUX
pe3ynomamis i Oymu YCRiuHuUMU 8 Ni020Mmo8yi MatlOymHix nPo@ecionanie UCOKO20 PieHsl, 3 BIONOBIOHUMU MOPATbHUMU
axkocmamu. Taxum yuHom, npedmMemom Hauio2o O0CAIONHCEHHs € CYHACHI HANPsAMU ma npoodLeMu 8 meopii ma Memooono2ii
BUKIAOAHHS, SKI MOXCYMb OYMU HAUOINbUL PE3YTbMAMUBHUMU 8 CYUACHUX YMOBAX.

Knrouoei cnosa: nosumusna momusayis, inmeieKmyanivri ma KpeamusHi HA8UYKY, CAPUAMAUB] YMO8U, NPogheciliHull

PO36UMOK, 3aX0Onjiooda iHme/leKmya/lea OislibHiCMb.

Actuality of the Problem. It should be stated
that education in many countries is experiencing
deep transformation in both methodological basis
and the role of education in the modern world,
human attitude to it and value accents inside it.
Modern conditions nowadays include high rate
of labor mobility, structural changes in the sphere
of employment, reduction of low qualified spheres
oflabor, increase of economic rivalry, urgent necessity
of raising professional qualifications and so on. Thus,
future specialists should be able to correspond to
these social demands and meet the needs of today's
labor market. And the main task of modern education
is to find ways how to teach them become the active
members of this changing environment. Alot ofauthors
pay attention to emotional sphere of teaching because
moral values are the driving values which push us to
action and are a source of motivation. Moral values
are the standards of good and evil, which govern
an individual's behavior and choices. In our opinion,
changing values influences the tendencies of social
development. If the main value of a society is to prove
its uniqueness and superiority over other nations, to
benefit at the cost of other social groups interests, it
can lead to developing weapon production industries
and spread of ideology of aggression. We are strongly
aware of the fact that teaching any subject should
comprise developing such moral norms and values
that should contribute to creating a just society
protecting its members and considering a human life
the main value.

The article presents the main aspects of teaching
English to students in modern conditions. The
main issues touched upon are: motivational sphere,
emotional climate, calling interest, creating situation
of success, using modern technologies, developing
high moral values and skills of professional
communication, broadening worldview in general.

Analysis of publications. At the end
of XX — at the beginning of XXI century the world
has become completely different, than it used to
be 10, 15, 20 years ago. The system of personality
preparation for future life should change too, the role
of education should change. (S6monckuii, 2015)
Modern Ukrainian education is aimed at forming
multifunctional specialists who are able to combine
organizational, educational, performing activities
with the skill of constant getting new professional
and non-professional information and the desire
to develop themselves throughout their -career.
And here the main issue is forming of intellectual
and creative skills which make the basis for further
professional growth. The theoretical foundations
of intellectual and creative skills formation were
investigated and presented by J. Piaget (the level
of cognition formedness), S. Rubinstein, O. Leontiev
(the psychological theory of intellectual activity),
B. Teplov (the psychology of creativity), M. Kholodna
(the psychology of intelligence researches),
V. Moliako (an algorithm of solving creative tasks),
D. Bogoiavlenska (the relationship between creative
thinking and personality abilities) and many others.

The issue of intellectual skills is studied in
the works by L. Vygotsky, P. Galperin, D. Gilford,
V. Palamarchuk, 1. Yakimanska, M. Frumkin
and others.

T. Andrushchenko states that education should
create the complete image of the world, ensure its
perception in the harmony of intelligence, feelings
and willpower. The main characteristic of education
effectivity should be not the mere sum of knowledge,
received by the student while getting university
education, but ability to self-education, using
sources of information, uplifting level of expertise
(Angpymienko, 2015). This thought finds its reflection
in N. Terentieva’s idea that classical university is,
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first of all, the cognitive model of the universe which
comprises knowledge about the continuity of human
life, laws and integrity of nature, theological, socio-
economical, juridical, history-cultural, linguistical,
psychological and other phenomena. University
knowledge embraces the universe — from cosmic
systems to microorganisms, from deep past to
perspectives and scenarios of future development
(TepentseBa, 2015).

Undoubtedly, one of the most essential matters
of every teacher in his/her everyday work is creating
the most favorable conditions for forming intellectual
and creative skills. The concept of “a condition” in
its philosophical meaning is a collection of objects
(things, processes, relationships), which are necessary
for appearing, existing or modifying this object. But
we are interested in defining learning pedagogical
conditions which should be created in the process
of teaching. In the education and pedagogy dictionary
the word “condition” is defined as a combination
of variable, natural, social, internal and external
influences which affect the physical, mental and moral
development of a person, his behavior, education
and training, personality formation. (IlomoHckuii,
2004: c. 36) Pedagogical conditions can be defined
as the set of circumstances which the integral
teaching process of professional training depends on,
and which are mediated by the activity of a personality
or a group of people. Obviously, the influence
of learning pedagogical conditions on the training
process is great. According to Yu. Babansky “The
effectiveness of the pedagogical process expectedly
depends on the conditions in which it exists”
(babanckwmii, 1982: 78) A long time ago the German
educator A. Disterweigh stated that a bad teacher
presents the truth, but a good one teaches to find it.
In his «Regulation on teaching German teachers» he
noted that development and education of any person
cannot be just given to him. Everyone who wants to
gain this, has to reach it through his or her personal
activity, own pains, own hard work. From outside
he can get only encouragement (Juctepser, 1956).
This idea was supported by another great educator
K. Ushinsky: “Any activity should be mine, it should
excite me, come out of my soul». He also stated that
an educator is not an official, but if he is an official,
he is not an educator, adding, that education is
not a science but an art which strives for an ideal”
(Yumuckuit, 1990: 23). These words emphasize
the necessity of forming personal motivation for
studying which is one of the most essential factors
of gaining knowledge and skills. Motivation is
a source of personal activity in any sphere including
education. The Ukrainian scientist E. Pidlasy
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states: “Learning and correct usage of motives that
already exist, forming the necessary ones that direct
personality’s development and its movement, — is
the essence of pedagogical work” (Ilignacwuii, 1998).

Modern psychology has proven that every person
needs to feel safe for his/her normal psychological
development. According to the American psychologist
Abraham Maslow’s pyramid of human needs it is
the feeling of safety, understanding that nothing
threatens you is one of the basic needs of every
individual. A person, working in constant tension, can
show positive result and productivity, but it will not
be a long-lasting success — sooner or later tension will
exhaust the person and interest and productivity will
drop down.

In his book «Emotional Intelligence» the American
writer and psychologist Daniel Goleman emphasizes
the importance of considering emotional sphere in
order to overcome difficulties in the teaching-learning
process. He points out that our emotions play a more
important role in our achieving success than it is
commonly thought (I'oynman, 2013). Thus, focusing
on emotional sphere while teaching any subject is
crucially important.

Basing on theoretical material and personal
teaching experience we have come to the conclusion
that the main conditions for successful teaching
of English are creating necessary motivational sphere
and stimulating interest towards study, forming
friendly atmosphere of tolerance and equality,
obtaining experience, necessary for professional
communication, possibility of self-development.

The Aim of the Article. The article is aimed
at studying and analyzing the main aspects of teaching
English at higher educational establishments in
modern conditions and finding the best ways
of achieving positive results. The author is trying
to define the main issues of teaching in connection
with the changing conditions of educational process.
The article highlights the most essential matters
and methods of teaching that should be taken into
account in creating the most favorable learning
environment and gaining the best results.

The Main Body. From the abovementioned it
becomes clear that first of all motivational sphere
should be focused on. Thus, a teacher should observe
and study the existing motives of his students first,
and then manage to transform them into such motives
that will be helpful in the educational process. In our
opinion, forming motivational sphere of a higher
educational establishment student generally has such
main directions as forming motives and needs in
professional development, forming skills and habits
of self-education, developing ability of objective
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self-assessment and ability to plan changes of activity
if necessary. Of course, it is evident that individual
approach is important here, because every student
may have his/her own motives, which should also
be taken into consideration. Also, some outside
motives depending on social sphere can be present,
which are not in the sphere of educational activity,
can influence the teaching-learning process. They
cannot be changed but may be taken into account.
For instance, it can be negative attitude or low self
esteem formed at secondary school, which can be
in the way of creating positive motivation. In this
case, the teacher should be especially attentive
and non-authoritative in order to break this stereotype
and get positive results. Our practice has shown
that the most successful way and the most powerful
means of braking psychological barriers and creating
positive motivation is involving students into
challenging intellectual activity with some elements
of competition. The possibility of getting some
interesting information, presenting it to the fellow
students and teacher, the opportunity to express
one’s own opinion and prove it in some discussion or
debating activity create the most favorable conditions
of'educational process. Thus, discussions and debating
activities are recommended to achieve positive
result. The role of a teacher in choosing the most
interesting topics is great. For this the teacher should
be aware of students’ interests — observe and study
the matter in advance. Also, students should get as
much as possible information with positive examples
of human activity — supporting each other, helping
those in need, being active and persistent in achieving
your goals. For example, we often use in our work
biographies of famous people like Nick Vujicic or
Steve Jobs. Nick Vujicic was born without limbs but
managed to get higher education, became a family
man with two children and a motivational speaker,
travelling round the world and supporting people like
himself. Steve Jobs was refused by his biological
parents and brought up by adoptive ones, but also
managed to succeed in life. Learning information
about such people, listening to and discussing their
speeches, addressed to students can highly motivate
anybody.

One more thing is essential — not to be afraid
of any topic of discussion and expressing your
personal view — it will only cause students’ trust
and respect. Sometimes the possibility to demonstrate
their professional awareness and the chance to change
the teacher’s opinion and persuade him/her that they
are right can play a very positive role in forming
motivation. In our opinion, the teacher should be able
to create such situations while discussing professional
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issues artificially, in order to give students such
an opportunity, sometimes even pretending not
to know some facts or information without being
afraid to “lose your face”. We are sure that project
work, connected with students’ professional field,
can be helpful in gaining such results. The famous
psychologist I. Kon considered the main means
to call a deep emotional students’ response is to
place before them a problem which is close to
their interests, that it will make them think on their
own and make their own conclusions (Kon, 2006).
Therefore, it is essential to keep constant interest in
topics and activities, changing them regularly and in
accordance with students’ needs. For example, with
future historians we “create” a time machine which
takes them to the past to observe and study some
historical events and their influence on the following
events; while with students of computer technologies
department we “create” a time machine which can take
us to the future to examine the possible development
of technologies there. Such modelling of situations
at the lessons creates the possibility of spontaneous
speaking, causes students’ interest and helps them
express their ideas and demonstrate their intelligence
which is very important.

Every student should be aware of being important
in the classroom; he/she should know that his/
her opinion is valuable and even being mistaken
will not lead to offence and criticism. The famous
American writer and humorist Mark Twain said
that a person cannot be satisfied with his life if he is
not satisfied with himself. So, every teacher should
work hard to create the most favorable atmosphere
in which such important conditions are taken into
consideration. And such ability of a teacher is
formed through combination of gaining personal
experience, studying scientific pedagogical literature
and colleagues’ experience. And, what is the most
essential, understanding of the importance of positive
emotions and the desire to create such positive
emotions in the process of teaching. Thus, one
of the main recommendations is not only to plan
the material to be learnt, the skills to be developed
and trained and things to be remembered, but to
think over the ways of creating the most favorable
classroom environment. For example, using jokes can
be of great help.

One more important factor connected with
the above mentioned is creating the situation
of success, which encourages the process of learning.
Here it is very important to realize that every student
has his own level of knowledge and his own steps to
achieve success. Of course, every teacher is familiar
with the problem of non-homogeneous groups
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where students have different level of preparation. It
is really a problem to plan a lesson in such a way
that everybody is able to participate on his/her level
so that the “weak” students would be involved
and the “strong” students will not be bored. One
of the typical teacher’s mistakes can be either to pay
more attention to better prepared students without
giving a chance to the rest, or to concentrate on those
who need more explanation and practice and “lose”
those who are well-prepared. One of the solutions is
to divide the students into groups in such a way that
they have approximately the same level. But teachers
know that it is not always possible — there can be many
more students of one type, on the one hand, and, on
the other hand, practice shows that in a “weaker” group
students do not see a positive example to follow and it
can be a problem to organize a discussion or debating.
In our opinion, the only way out is to prepare tasks
of different levels and involve “stronger” students
into helping the rest of the group, which can be useful
for both. In such a way they learn not only English
but tolerance and patience to the others. Therefore,
it is necessary to evaluate personal success of every
student, not some “common” level of success which
does not exist.

One of the typical features of modern learning-
teaching process is a wide range of technical means
for distance communication (e-mail, Skype, Zoom,
different messengers, etc.). On the one hand, it gives
greater opportunities in educational and professional
communication. On the other hand, it poses
the problem of developing ESP writing skills. Thus,
teaching professionally-oriented English writing
has become necessary and crucially important for
universities while teaching English. Students should
learn how to write a business letter and distinguish
the main types of letters (a cover letter, a complaint
letter, an order, a request, etc.). They should learn
how to address a company or a firm to present
their CV with the purpose of future employment,
how to write the CV most successfully, including
the main facts and avoiding unnecessary irrelevant
information. Students also learn so-called audience
recognition — taking into account the audience (the
person who gets the message) and the purpose
of writing. Thus, using abbreviations is possible
while writing to friends and colleagues, but it is
inappropriate in a business letter.

On the whole, distant education which has become
typical for the present-day conditions of COVID-19
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pandemic, has shown the necessity to train the skills
of such type of learning to prepare students to work in
different conditions not to be at a loss and not to stop
or interrupt their educational process. In our work we
used Skype and Viber for oral and writing practice,
Moodle for doing home tasks and these activities
proved to be very productive in the learning process:
students could control the time of doing tasks, film
their answers and presentations, participate in on-line
discussions, develop auditory skills, listening to
the teacher or other students, do written tests, etc.
So, modern conditions of life require implementation
of such methods of teaching and students should be
trained beforehand to be ready to use them in case
of necessity.

Conclusions. We have pointed out the main
aspects which should be focused on while teaching
English at higher educational establishments today.
The idea of considering motivational sphere is
emphasized by many authors in the past and should
remain the cornerstone of every educational process
today. Without creating positive motivation,
situation of success and favorable learning
environment it is impossible to imagine any fruitful
work. We should also take into account that, due to
modern technologies, students have as wide access
to information as teachers do and our task is to teach
them how to choose, select and critically “digest”
all the facts they can gain. The main thing to be
considered is not to trust everything, because there
is a stream of false information available nowadays,
but to choose reliable sources and to be able to study
the information critically. Another important aspect
is learning professional skills, which can be of use
in professional sphere. And, of course, developing
high moral standards and humanistic values
such as tolerance, patience, respect to another,
sometimes opposite opinion, mutual support, being
concerned with social and ecological problems,
ability to stand your ground, etc. It should become
the main aspect of teaching, because without this
any education looses its value and becomes just
filling students’ heads with scientific information,
which is not bad by itself, but it is not aimed
at forming the worldview trying to embrace all
the spheres and phenomena of modern life with
the idea of changing it for the better. We don’t need
only mere professionals, we need people with high
morals and desire for improvements for mutual
benefit.
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