MosBosHaBCTBO. AiTepaTypo3HaBCTBO

..............................................................................................................................................................

VIK 035.041®ia0a0rist
DOI https://doi.org/10.24919/2308-4863/34-5-20

Hapmin ®ATYI/IVIAEBA,

orcid.org/0000-0002-0717-8042

acnipanmka kagheopu aneniticbkoi ¢inonoeii

Tlpuxapnamcvrozo nayionanrbHoo yHisepcumemy imeni Bacuna Cmeganuxa
(lsano-@panxkiscvk, Yrpaina) narminfatullaevaa@gmail.com

MOBJIEHHEBA ®OPMYJIA BUBAYEHHS K CKJIAJHUK KOHHEIITY
«BBIYJIMBICTh» (HA MATEPIAJII POMAHY JIKOIKO MOMEC
“THE LAST LETTER FROM YOUR LOVER”)

Y emammi ananizyemoca konyenm «88iunUBICIMbY I KOMYHIKAMUBHA KAME20PIs «BUOAUEHHY SIK CKIAOHUK KOHYenny
«BBIUTUBICMBY 8 AH2IOMOBHIN XYOO0IICHIl NPO3i, AKUL € 0008 A3KOBUM €leMeHMOM YCRIUHO020 Ma 6e3KOHDIIKMHO20 Cil-
KysanHs (Ha mamepiani pomany Hocoosxco Motiec “The Last Letter from Your Lover”).

Memoro sueuenns 68iuIuBOCMIi HA MEOPEMUUHOMY PIGHI € POZYMIHHS MO20, SIK 3Ac00amMU 86IYIUBOCMI 100U ycniumo
KepyIomb MidcocOOUCMICHUMU 8IOHOCUHAMU OJisl OOCACHEHHS CBOIX mmepecze Moenennesuil akm gubayents nos ’s3aHutl
i3 0OMpUMAHHAM KoMYHIKamueHOI oucmanyii. Lle 00600ums, wo 11020 HeoOXiOHO po3enadamu 8 napaduemi cmpamezii
8BIMIUBOCI, OCKIIbKU 207106HA NPASMAMUYHA Mema 6UOAueHHs NOoA2Ac y NEePeKOHanti aopecama 6 momy, wo 1Uo2o
N08aNCAIOMYb [ XOUYMb NIOMpUMAmMu 3 HUM Oe3KOHGQIIKMHI CIOCYHKU.

Jna docaznenns memu 00CNiONCEHHA MA PO36 A3AHHA KOHKPEMHUX 3a60aHb 0YII0 GUKOPUCAHO 3A2AbHOHAYKOGI ma
cneyianbHi iHeBICMUYHI Memoou 00CaiodcenHst na mamepiani pomany [oicodxco Motviec “The Last Letter from Your
Lover”, 3okpema memoou ananizy, cunmesy, NCUXOLOSIYHUL, ONUCOBUU, NOPIGHSIbHUL, CEMAHMUKO-CIMUTICMUYHUL, Kb~
KiCHUL.

Pezynomamu 0ocniodicennss nokazyroms, wo eupasu 3 GUOAHEHHAM NOWUPeHi AK Y OYOb-AKIll NiH2GOKYILMYPI, MAK
i 8 aHeniticokiti mogi. KomyHikamugHa Kamezopis «8UOAUeHHA» € HeBi0 EMHUM CKIAOHUKOM KOHYenmy «88iuiusicmby,
OCKINbKU (hopMyiIu 8UGAUEHHS BUKOHYIOMb BANCIUBY COYIANbHY PYHKYIIO 8 AHSNIUCHKIN MOGL, 4 came 6I0HOBI0I0Mb COYi-
anbHULL OANLAHC MA 2APMOHIIO MINC YHACHUKAMU MOBILEHHEBOT 63aemo0il. 1 kamezopis € 3acobom peanizayii axciusol
coyianvHoi ynryii ma nativacmiuie nepedac WKoOy8amnHs i dcanb. JJocniodncens, sike My nposeiu Ha meopemuiHOMy
pisni na mamepiani pomany Jocodosco Moticc “The Last Letter from Your Lover” daiomwb 3mozy cmeeposicysamu, wo
MOBIEHHEGT POPMYIU 13 CEMAHMUKOIO BUDAUEHHS € HEeBIO EMHOI0 YACTUHOIO AH2NTICLKOI KYIbmypU.

Kniouosi cnoga: xonyenm, Mo61eHHEEA POPMYNA, KOMYHIKAMUBHA KAME2OPIs, MOBIEHHESA 83AEMOOIs, KVIbIMYPHULL
heromen, aneniicbKuli MOBIEHHEBULL emuKen.
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SPEECH FORMULA OF APOLOGY AS A COMPONENT OF THE CONCEPT
OF POLITENESS (BASED ON MATERIAL OF THE NOVEL BY JOJO MOYES
“THE LAST LETTER FROM YOUR LOVER”)

The article analyzes the concept of “politeness” and the communicative category of “apology” as part of the concept
of “politeness” in English fiction, which is a necessary element of successful and conflict-free communication, based on
Jojo Moyes s novel “The Last Letter from Your Lover”.

The purpose of the study of politeness at the theoretical level is to understand how by means of politeness people
successfully manage interpersonal relationships to achieve their interests. The verbal act of apology is certainly related
to communicative distance, and this proves that it should be considered in the paradigm of politeness strategy, as the
main pragmatic goal of apology is to convince the recipient that he is respected and want to maintain a conflict-free
relationship.

To achieve the goal of research and solve specific problems, general and special linguistic research methods were used
on the material of Jojo Moyes s novel “The Last Letter from Your Lover”, in particular: analysis, synthesis, psychological,
descriptive, comparative, semantic-stylistic, quantitative.

The results of the study show that expressions of apology are common in any language culture as in English. Also, the
communicative category of “apology” is an integral part of the concept of “politeness”, as apology formulas perform
an important social function in English, namely the restoration of social balance and harmony between the participants
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in speech interaction. This category is a means of realizing an important social function and often conveys regret. Thus,
our theoretical research on Jojo Moyes's “The Last Letter from Your Lover” allows us to affirm that apologetic speech

formulas are an integral part of English culture.

Key words: concept, speech formula, communicative category, speech interaction, cultural phenomenon, English

speech etiquette.

MocTranoBka mnpo6aemu. JIOaCbKy  Jisuib-
HICTb BaXKO YSIBUTH 0O€3 MOBHOTO CITUIKYBaHHSI.
OO0O0B’SI3KOBUM €JIEMEHTOM YCITIIITHOTO, Oe3KOH(ITIK-
THOTO i OJ1aroMOIyYHOT0 MOBHOTO aKTY € 88iUIUGICIb,
sIKa € OJHMM 13 0a30BUX CKJIQAHUKIB MIKOCOOHCTIC-
HOTrO crinkyBaHHS. EdekTHBHICTP KOMYyHiKaIiiHOT
B3a€MOJIIi yYaCHUKIB BH3HAYA€THCA HE JIMIIE 3HA-
HHSM MOBH, aji¢ i BOJIOMIHHSAM HAaIlilOHAJTHHO-KYIIb-
TYPHOIO cTie(ikor0 MOBHOI i HEMOBHO{ ITOBEIiHKH,
ONIEPYBAaHHSIM COLIaJbHO-KYJIBTYPHUMHA HOPMaMH.
CyTTEBHUM € 3HaHHS KYJIBTYpH HapoAdy, HOTro IiHHOC-
TeH, Tpaauiii, pO3yMiHHS HOTO CBITOIVISITY i CBITO-
cpuitHATTS. [TOMUIIKH, TOTYIIEeH] IOA0 KYJIBTYPHUX
HOPM, CHPHHMAIOTHCS YKpall HETaTUBHO 1 MOXXYTh
MaTH CEePHO3Hi HACIIIKH.

[os10BHOIO TIPUUMHOIO HETIOPO3YMIHHS y MIXKKYJIb-
TYPHOMY CIIJIKYBaHHI € BiJMIHHICTh HalliOHATBHOI
CaMOCBIZIOMOCTI KOMYHIKaropiB, a He BiJMIiHHICTb
MOB. JIOCTITHUKHA MiTKPECTIOTh, MO MPH CITUIKY-
BaHHI 3 IHO3EMIISIMH JIFOIH JIETKO BHOAYaloTh IpaMa-
TUYHI Ta JISKCUYHI TOMUJIKH, ITOSICHIOIOYH 1€ OpaKkoM
JIHTBICTHYHUX 3HaHb, OJJHAK BOHU Jy>K€ BPa3JIUBi 10
MOPYIICHHS HOPM BBIWJIMBOCTI, OCKIJIbKH BBaXKAIOTh,
10 BOHU OyJiK JOITyIIEHHI HABMUCHO. B OCHOBI CBi-
TOCTIPHAHSTTS KOXHOI HaIlil JISXKHUTh OpPHUTIHAIHHA
CUCTEMa COIlaIbHUX CTEPEOTHITIB, PEAMETHUX IIiH-
HOCTE, TOMY CBiJIOMIiCTb JIFOIMHU € €THIYHO 3YMOB-
JeHor. Y Wil cTarTi MU JAeTalbHIlIe PO3IISTHEMO
KOMYHIKAaTHBHY KaTETOpiI0 «8ubaueHHs» SK CKIal-
HUK KOHIIETITY «88iUaUBICMbY B AaHTTIOMOBHIH XYTOXK-
Hil TIPO3i, KW € 000B’SI3KOBUM €JIEMEHTOM YCITiIll-
HOTO 1 0€3KOH(IIIKTHOTO CIIIKYBaHHS.

MeTor0 BUBUECHHS 86iuU80CHI HA TEOPETUIHOMY
PiBHI € PO3YMiHHS TOTO, SIK 3aC00aMH BBIYJIMBOCTI
JIFONIA YCIIIITHO KEPYIOTh MI)KOCOOMCTICHUMH BiJHO-
CHHAMU IS TOCSTHEHHS CBOiX 1HTEPECIB.

Jus  fmocsATHEHHS  METH  JIOCHI[UKeHHS  Ta
pPO3B’sI3aHHS KOHKPETHUX 3aBIaHbh OyJI0 BHUKOPHC-
TAHO 3araJlbHOHAyKOBi Ta CHeUialbHi JIHTBICTHYHI
MEeTOAH JTOCIIIKEHHS: OITIMCOBHIA METO — AJISl OTIHCY
KITIOUOBHX TMOHSTH JTOCII/KCHHS Ta JIJIsl BUSBICHHS,
xracudikarii ¥ mpemcraBleHHS BigiOpaHOTO MOB-
HOTO Marepiaiy; JeKCHKO-CEMaHTHIHHHA aHalli3 — JJIs
BHOKPEMIIEHHS CEMaHTUYHHUX ITOJIB 13’ ICyBaHHS Yac-
TUHOMOBHOI NPUHAJIEKHOCTI JIEKCUYHUX OAMHUIID;
CEMaHTHKO-CTHIIICTUYHAN METOJ| T03BOJISIE BUSBUTH
1 omucaTy MOBHI 3aCO0M, IKHMMH BHPaKA€THCS KOH-
LETT «BGIUIUBICMbY 1 KOMYHIKaTHMBHA KaTeropis
«8ubayeHHsA», KUTbKICHHH METOJ| BXXUBAETHCS IS

YTOYHEHHS Ta MOPIBHAHHS OTPUMAHUX EMITiPUIHUX
MOKa3HUKIB Ha PI3HMUX eTamax AOCHTiHKEHHs; BU3HA-
YEHHS MOHATTEBUX 1 JIEKCUKO-CEMaHTUYHUX IOMIHAHT
Y CTPYKTYpi aHaTi30BaHOTO KOHIENTY. AKTyalTbHUMH
y chepi MIKKYIBTYpPHOTO CHUIKYBaHHS € THTAHHS,
OB’ s13aHi 13 CIIBBiTHOIIEHHSAM KYJIBTYpH 1 MOBH, 10
SKUX 1 BITHOCUTHCS Tpo0IIeMa KOHIETITY BBIWIIUBOCTI.

Anani3 pocaimkenb. PosmissHemo Onmkde KoH-
LEeNT «BUOAUEHHS» Ta KaTETOPII0 «BubaueHHs», sKi
MPUBEPTAIN 0COOINBY yBAry JOCHiTHHUKIB, OCKITBKH
BOHH TIOIITUPEHI B OyIb-sKiH TIHTBOKYIJIBETYPI 1 € 3aC0-
OomM peautizamii BayKIHBOI comianbHoi GyHKIii. BBid-
JIUBICTh € 00’€KTOM HOCHIKEHHS SIK BITUH3HSIHUX
(E. Berposa (4), JI. I'natiok (5), H. XKypasnsosa (7),
O. Muponrok (12), B. Cyxomnuncekuit (15), Tax
1 3apy0Oixuux BueHux (B. Ammaros (1), P. Benak-
kb0 (2), E. 3emckas (8), T. Jlapuna (10), H. Dop-
MaHoBckas (16), R. Huszcza (17), R. Lakoff (18),
M. Marcjanik (19), K. Oz6g (22), M. Sifianou (23) Ta
iHII1). Sk MOBIEHHEBUH aKT BHOAYCHHS PO3IVISTHYIH
T. Bypenxo (3), C. lopxaa (6), B. Kapa6asu (9), P. Pat-
Maiip (13), M. Owen (21).

Buknan ocHoBHoro marepianay. IIpu BUBYCHHI
KOMYHIKaTHBHOI CBiZIOMOCTI HapoOJy BEIHKY pOIb
BiZlirpae AOCIIIPKEHHS KOMYHIKaTUBHUX KaTeropiu, a
TaKO)X 3HAHHS KOHIICTITiB, OB’ 3aHUX 3 HOTO KOMY-
HIKaTUBHOI JisuibHicTIO. KoHIlenTocdepa KOXKHOTO
Hapoay Mae CBOI OCOONMBOCTI. 3TiHO BHU3HAYCHHS
10.CrenanoBaKOHLIENITH € OCHOBHUM O CEPEKOM KYIIb-
TypH B MEHTaJIbHOMY CBITi JIFOJMHH, 1110 POOUTH OCO-
ONMBO BXKJIMBHUM X BUBUCHHS MPH PO3MIISAL MUTAHb
MDKKYABTYpHOT KOMyHiKalii (Cremanos, 1997: 40).

Posrnsinaemo gsiunusicmo six popmy CIITIKYBaHHS
JIFOOVHU 3 JIIOAbMH, B OCHOBI SKOi JIEKUTH MOYYTTS
BJIACHOTO JIOCTOTHCTBA, BUPAXEHHS CTPUMAHOIO,
KOPEKTHOTO, JAETIKaTHOrO CTaBJECHHSA 1O JIIONEH.
CHOBHUK 3 €THKH TONAE G8iUIUGIiCMb SIK MOPAJIbHY
AKICTh, 110 XapaKTePHU3ye MOBEIIHKY JFOAMHH, JUIS
SKoi rmoBara JIo JIIOJei cTaia MOBCAKICHHOI HOp-
MOIO TIOBENIHKH. MOBHA 68iuusichmb, HATOJIOIIYE
H. XKypaBnboBa, — «11€ MUCTELITBO BUPaKaTH 30BHILI-
HIMH 3HaKaM¥ Ty BHYTPIIIHIO MIOBary, Ky MH BiIdy-
BaeMo 710 iH1oi ocoobu» (XKypaenwosa, 2012: 7).

3aranom ggiuwnugicms — 1€ KyJIbTYpHUH (eHOMEH,
SIKUH BKJIFOYA€ YBaXKHICTh, MO3WTHUBHICTH, 30BHIIII-
Hil BUSAB JOOPO3UWINBOCTI, OCBIUCHICTh, TOTOBHICTH
3poOuTH Mochyry, AenikarHicts. P. Jlakopd y cBoix
poboTax 3a3Hayana, L0 «B6IUIUBICIb BUKOPHCTO-
BYETBbCS JUJIsl 3MEHILIEHHS pO30KHOCTEH y CIiJKY-
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BaHHI 1 € BUSBOM IOBaru A0 iHIIOI ocodu abo ocio»
(Lakoff, 1973: 64). Lle noHATTS penpe3eHTy€e Halli-
OHAJIBHO-CIICNM(IYHy KOMYHIKaTHBHY KaTeropilo,
AKa CTAaHOBUTH CKJIAJHY CHCTEMY CTpaTreriii KoMyHi-
KaTUBHOI IOBEIIHKH, CIPSIMOBAaHUX Ha CIIPUATIUBE
0e3koH(ITIKTHE CIIIKYBaHHS 1 JOTPUMaHHS CycC-
MiTBHO-NPUHHATHX HOPM.

O. MuUpOHIOK pO3ITISNIAE 8GiuIUGICMb K «IIaHO-
OnMBe CTaBICHHS OIUH IO OIHOTO, JOTPUMaHHS
MOYYTTSI TaKTy, KOPEKTHOCTi, MIpPH», «MHCTEIITBO
BHpa)XaTH 30BHINIHIMA 3HaKaMHd Ty BHYTPIIIHIO
MoBary, SIKy MM BiI4yBaeMo A0 CIiBPO3MOBHHKAY,
BBIWIMBA MOBEIiHKA «Mae OyTH HIMPOIO i J0OpO-
3uwinBoOy» (Muponwk, 2006: 8). JlocnigHuIs onu-
Cy€ MPHUHIIMIIK peaizaliil BBIWIMBOI MOBEAIHKH, «Ha
OCHOBI SIKMX aKTyalli3y€ThCSA COIabHO-POITHOBHI
acnekT cruinkyBaHus» (Muponrok, 2006: 9), i cTBep-
IDKYE, 110 3a JOIIOMOTOI0 MOBHHUX 3aC001B «BCTAaHOB-
JIIOKOTHCS Ta MIATPUMYIOTHCS COIiaNbHI JUCTAHIIIL
MIK JIOABMH, SIKi 3MIHIOIOTELCS 3aJI€KHO Bl TOHATIE-
HOCTI crinKyBaHHD» (Muponrok, 2006: 10).

JlocmimKeHHs 86iuu6ocmi Ma€ MixK TUCIIMILTIHAP-
HUH XapakTep 1 MiKaBUTh 0ararboX HayKOBIIIB Pi3HUX
rainys3el, 30KpeMa JiHTBICTUKHM, ICHXOJIOrii, corio-
Jiorii, dimocodii, eTUKH, OCKIIEKH MIXKOCOOUCTICHE
CIUTKyBaHHS (POPMYE CYCIUTBHE )KUTTA 1 € OCHOBHUM
YUHHUKOM TBOPEHHSI COIIYMY.

JlinTBicTHYHA 66iuUBICMb TIOB’sI3aHA 3 MOpaJh-
HUM aCHEeKTOM CIIJIKyBaHHS, 3 KOMYHIKaTHBHOIO
€THKOI0 SK CHCTEMOIO HalliOHAIbHO-CHEUU(IYHUX
MPaBWJI 1 HOPM TIOBEIHKH, I[0 HAKOITUYYE JIFONCHKUM
JOCBiT y cdepi Mopalli CIUTKyBaHHS 1 po3mopsiauoi
HOPMH TIOBEIIHKH B IIporeci KoMyHikarii. Bumins-
€MO TPH €TaIu JOCHTIDKSHHS JHTBICTUYIHOI 68iUU-
8ocmi / HeBBIUIUBOCII:

a) 10 MEepUIOro eTamy, SIKUH Ha3MBAE€ThCS «Tpaii-
CIBCBKHM», Halle)kaTb poOOTH, AKi 0a3yloThes Ha
OCHOBHHUX MOJNOKeHHsX JiHrsogigocodii I1. I'patic
i Jlx. OctiHa, a TakoX KITACHYHI TeOpii BBITWIMBOCTI
P. Jlakod, I1. Bpayn, C. JleBincona, Jx. Jliua;

0) Opyruii eran — IUCKYPCUBHHH abo MOCTMO-
JEpHICTCEKUN HampsM y BHBYCHHI JIHTBICTUYHOL
86iuIUBOCHI / HE@BIUAUBOCMI, IKUH PO3POOUIIN BUCHI
M. Jloxep, P. Yorre, C. Mimn3, I. Inen, x. Kamme-
riep. Bin 3apomuBcs Ha movarky 90-x pokiB XX cTO-
JITTS SIK PEaKIlis Ha HEJOMIKU « YHIBepCcaJIbHOI Teopii
BBiwmBocTi» 1. bpayna i C. JleBincoHa;

B) TpeTi eTam y AOCTIKEHHI JiHTBiCTUYHOI
8giunusocmi / HeggiuUGOCMI TIOB’ 3aHUN 3 TIOBO-
pPOTOM B HampsAMi COIIOJIOTIYHOTO (IHTEPAKIIHHOTO)
MiAXO4y, SKWH [103BOJISIE BUYEHUM 3alpoOIlOHYBaTH
CBO€ TIYMAaueHHsS TMEPelaHOrO 3HAYCHHs, BHBEIE-
HOTO JIOCBiJYEHUM HUISXOM, HE BJAIOUUCH 1O OLi-
HOK KOMYHIKaHTiB.

JloCTiTHUKY BHOKPEMITIOIOTh YiTKiI TPYHH KOMY-
HIKaTHBHOI MTOBEIIHKH, 3a JOITOMOTOIO SIKUX peaizy-
€THCSI BBIWIIUBICTE: greeting (imanns), farewell (npo-
wanns), apologizy (eubauenus), gratitude (noosxa),
congratulation (npueimanus), wishes (nobadxcanms,),
acquaintance (3uatiomcmeso), condolence (cnig-
yymms), treatment (36epmanns), request (npo-
Xawuns), invitation (3anpowenns), advice (nopaoa),
compliment (komniimenm).

MoBJICHHEBUH aKT 6ubauerHs TIOB’S3aHUN 13
JIOTPUMAHHSM KOMYHiKaTUBHOI aucrtaniii. [le noso-
JIUTh, 10 HOro HEOOXIAHO PO3IVISLAATH B MapagurMi
cTparerii 6giuauocmi, OCKUTBKH TOJOBHA Iparma-
THYHA METa ubauerHs TOIIATAE B IEPEKOHAHHI afpe-
cara y TOMY, 1[0 HOTO MOBAXAIOTh 1 XOUYTh MiJTPH-
Marty 3 HUM Oe3KOH(QIIIKTHI CTOCYHKH.

B aHmmiiceKili MOBi 6ubaueniss BUKOPUCTOBY-
€THCS [T PETYJIFOBAaHHS MI>KOCOOMCTICHUX BITHOCHUH
B pa3i yCBiAOMIJICHHS IMOPYIIIEHB COITIaTbHUX KOHBEH-
1iif (HaBMHCHUX YW HEeHaBMHUCHUX). llpaBuia erm-
KETy, HOPMH €TUKH B MIXKOCOOMCTICHHX CTOCYHKaX,
AK1 3amonil0I0Th (i3WYHI H MOpaNbHI CTpaXKIaHHS
iHIIIH 0c00i, MOTIPUIYIOTH 1 COWiadbHUN IMIJDK TIep-
moi ocodbu. OTKe, MOBHUM aKT eubaueHHs JIOI0-
Mara€e KOMYHIKaHTaM pETyJIIOBaTH MiKOCOOHCTICHY
JUCTAHIIIIO Ta MATPUMYBATH COIIAIbHUHN IMiIK.

BpuTaHchka KOMyHIKaTHBHA KyJIbTypa HAJIEKHUTh
0 IHIUBIIYyaJiCTHYHOTO THUIY, a IHJAMBIAyanizM
03Hayae «Bipy B IEPIIOUEProBiCTh IHAWBITyyMa,
YCTAHOBKY Ha CaMOJOCTaTHICTh 1 0coOucTy CBO-
0omy, BiAMOBIAANBHICTS 32 caMoro cede i mpaBo Ha
ocobuctuit Bu6ip» (Jleornrosuu, 2003: 198). OcHo-
BHOIO PHCOIO aHIIIIHCBKOTO E€THKETY € IMONEepeIKy-
BaJIbHA 66IYIUGICMb IO OTOUYIOUHX, TOMY aHTJIIHII
3BEpPTAIOTHCS 10 MOBHOTO aKTy ETHKETHOTO 6uba-
yennsa B OyIb-sKii CUTYyaIrii.

B aHmiiicekili MOBiI BHIIISAIOTBCS IT'SITH OCHO-
BHUX JIEKCEM JUIsl TIepe/iadi CEMaHTHKU BHOAYCHHS:
“sorry”, “pardon”, “forgive”, “apology”, “excuse”.
Po3missHeMo neTanbHille peasizailito MOBICHHEBOTO
aKTy 6ubauenHs B aHIIIOMOBHIH Xy/lTOXKHiH po3i. Tak,
MOBHI popmymu gubauenns “Excuse me”, “Sorry”,
“I am sorry (I'm sorry)” BHUKOPHUCTOBYIOTHCS
y MOBCAKICHHOMY XHTTI IIPU CIIJIKYBaHHI 3 Majo-
3HalOMHMU Ta HE3HAHOMUMHU JIIOABMHU B MyOIIIYHIX
MiciX. BiAmoBit0 B TakuUX CUTYyaIisX 31€01Ib-
moro € BepbambHa ab0 HeBepOaJbHA PEAKITis, SKa
MiATBEPIKYE (POPMATBHHNA TO3BUT UM BHOAYCHHS:

“Jennifer felt as if she had been caught snooping.
“I’'m so sorry. As [ said, my memory is a little unre-
liable at the moment. Please don t think it reflects”

Mprs. Cordoza shook her head” (Moyes, 2010: 64).

“Do excuse me for one moment”. Jennifer holds
her hand over the receiver. “I’m so sorry”, she says.

132

AxkTyaApHi mHTaHHA TymMaHitTapHux HayK. Bum 34, tom 5, 2020



(Daryaracsa H. MoBAeHHEBa (OPMyAa BHFAYEHHS SK CKAAAHUK KOHUENTY «BBIYAUBICTH ..

...............................................................................

“I'm likely to be some time”. Her voice suggests
that their conversation will not be continued today.
“Someone needs to apply for compensation”.

“Can we talk again?” Ellie holds out the piece of
paper. “My details are there. I really want to know”.

Jennifer nods, half her attention on her caller.
“Yes. Of course. It s the least I can do. And thank you
again, Ellie” (Moyes, 2010: 318).

Haiiuacrine BXHBaHOI MOBJICHHEBOWO (hop-
MYJIOI0 B aHTIIIHCHKiH MOBI € dopmyma “I am sorry
(I'm sorry)”. Y 1bOMy BUTIQJIKy BUSIBISIETBCS Taka
pHca aHTTICHKOI MOBEMIHKY K JAUCTAHIIIOBaHICTb,
HETMPUITYCTUMICTh MPSIMOTO BIUTUBY Ha ajipecara:

“Which part of London is it in?” he said.

“I’'m sorry, I have no idea. I thought you might
know”.

He frowned. “There’s an Alberto’s club in Mayfair.
I can take you there, but I'm not sure it’ll be open”
(Moyes, 2010: 104).

“Jennifer felt the woman s assessing gaze on her.
It was not entirely friendly. “Are you open?”

“Do we look open?”

She held her bag to her stomach, suddenly
self-conscious. “I’m sorry. I'll come back another
time” (Moyes, 2010: 104).

s ¢opmyna mae GopManbHUA MapKep 668iuiu-
eocmi, SKAU BUpa)Kae )KaIKyBaHHS ajipecara, aje I1e
HoTO Hi 10 90TO HE 3000B’SI3YE.

“I’m sorry”, he continued, “but I dont want a
sandwich. I don t want to sit in this place listening to
ruddy string music. If ['ve earned anything through
being apparently dead for the last four years, it must
be the right not to have to sit through tea and polite
conversation”.

“I just wanted to see yo.” (Moyes, 2010: 218).

“She held his gaze for a moment, then glanced at
her watch”. “I need to leave”.

He winced. “I’m sorry. I won t say another thing.
1 just need to know”

“It’s not you. Really. I do need to be somewhere”
(Moyes, 2010: 218).

“Where did you get these?” he says.

“They were here”, she says tentatively, afraid of
what this information will do to him.

“Here?”

“Buried. In your library”.

He glances around him, as if these empty shelves
can provide some clue to what she s saying.

“I’m sorry. I know they 're personal”.

“How did you know they were mine?”

“It’s a long story” (Moyes, 2010: 406).

Mosgna popmyna “I am sorry (I'm sorry)” € Haii-
OlJBII YACTOTHHM 3aCOOOM B aHIIIHCBEKIA MOBI,
y SIKOMY (aKTHYHO BTPa4€HO CEMaHTHYHE 3HAYCHHS.
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Ls ¢dopmyna 4acTo BHKOPHUCTOBYETBCS TPOCTO SIK
CHUTHAJI Tpo yBary. YacTOTHICTh BKMBAHHSI 1 CeMaH-
THUYHA CIYCTOIICHICTh BKAa3aHOT MOBIICHHEBOT (op-
MYJIH MOYKE BUKJIMKATH 3IUBYBaHHS Y TIPEICTABHUKIB
IHIINUX KyJIBTYD.

“This is for you”, she said brusquely.

Jennifer took it from her. She opened it, and imme-
diately placed her hand on top of the papers as the
wind threatened to whip them away.

“Don t lose any of them”. It was an instruction.

‘Um sorry. I don t understand. What are these?”

“They are the people he has paid off” (Moyes,
2010: 230).

“Do you think he’d be loyal to you?”

She held his gaze for a moment, then glanced at
her watch. “I need to leave”.

He winced. “I’'m sorry. I won't say another thing.
1 just need to know”

“Its not you. Really. I do need to be somewhere”.

He caught himself. “Of course. I'm sorry. I'm
the one who was late. I’'m sorry to have wasted your
time”. He couldn't help the anger in his voice. He
cursed his editor for losing him that precious half
hour, cursed himself for what he already knew were
wasted opportunities — and for allowing himself to
come close to something that still had the power to
burn him” (Moyes, 2010: 219).

“She sees his surprise. He leans forward. “Wow.
She actually called you. What happened?”

Suddenly she begins to cry again, tears pouring.
“I’m sorry,” she mutters, scrambling for tissues.
“I’m sorry. I don't know why I'm being so ridicu-
lous” (Moyes, 2010: 343).

Takoxx meil 3aci0 BuOauyeHHs MIACHIIOCTBCA 3a
JIOTIOMOT0I0 TIOBTOPIB a00 BKMBaHHS KIJIHKOX MOB-
JIEHHEBUX (OPMYIT:

“When she arrives, he is already sitting at a table,
oddly “out of place among the construction workers
in his Paul Smith jacket and soft, pale shirt. “I’'m
sorry”, he says, even before she sits down. “I’'m so
sorry. She had my phone. I thought I'd lost it. She got
hold of a couple of e-mails I hadn t deleted and found
your name the rest” (Moyes, 2010: 402).

“Do excuse me for one moment”. Jennifer holds
her hand over the receiver. “I’m so sorry,” she says.
“I'm likely to be some time”. Her voice suggests
that their conversation will not be continued today.
“Someone needs to apply for compensation”.

“Can we talk again?” (Moyes, 2010: 318).

“I was once told by someone wise that writing is
perilous, as you can't always guarantee your words
will be read in the spirit in which they were written.
So I'm going to be straightforward. I’'m sorry.
Forgive me. If there is any way I can change your
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opinion of me, please let me know”. They had been
the easiest words to write in the whole piece” (Moyes,
2010: 419).

MognenneBa ¢opmyna “Excuse me” 3ycTpida-
€ThCA pifmIe, Hix norepenHs popmyna. Ls popmyna
€ IMIepPaTUBHOIO, MiCTUTh CITIOHYKAHHS JI0 aJipecara.
OxpiM IpsIMOTO BubaYeHHs, BOHA 3A€01IBIIOT0 BUKO-
PHUCTOBY€ThCSL sl TIPUBEPTaHHS yBarm abo 3Bep-
HEHHS yBarW Ha SIKeCh HEBJIOBOJICHHSI, PEalli3y€eThCsI
3 MiABUIICHOIO IHTOHALIEIO:

“Sorry,” she said, “but your boy is here”.

1t took Anthony several seconds to grasp that she
was looking at him. “My boy?”

“I’ve put him in Don's office”.

Anthony stood up, barely able to digest what he had
heard. “Excuse me a moment”, he said, and followed
Cheryl out across the newsroom” (Moyes, 2010: 390).

“Do excuse me for one moment”. Jennifer holds
her hand over the receiver. “I'm so sorry”, she says.
“I'm likely to be some time”. Her voice suggests
that their conversation will not be continued today.
“Someone needs to apply for compensation” (Moyes,
2010: 318).

MosgnenHesi Qopmynu 3 “apology” 3ycrtpiua-
I0TBCSI B ycHOMY MoBJIeHHi pifme. Hocii MoBu Hama-
rafoThCs HE BKUBATH Y CBOEMY MOBJICHHI Tiepdopma-
THMBHI JI1€CJI0BA, 110 MOSICHIOE HEYaCTe BXKUBAHHS L€l
MOBHOI (opmynu. MoBieHHeBI popmynu 3 apology
BXKHMBAIOThCS JUUIsl YHUKHCHHSI HEOJHO3HAYHOCTI abo
y Ounmpmn (opmanbHHUX BigHOcuHax. Haifuacrime ix
MOYKHA 3yCTpITH B ITyOJNiYHNX BUOAUCHHSIX:

“Yesterday was such a shock”, she said finally,
placing her cup on the saucer. “I must apologize for
how I behaved. You must have thought I was very
odd” (Moyes, 2010: 215)

“Please allow me to apologize. If I could buy you
and Mr. Stirling lunch before I return to London I'd
be very glad to make it up to you” (Moyes, 2010: 77).

MognenneBa Gopmyna “pardon” B aHTIIHCHKIN
MOBHi# KynbTypi 3yCTpidaeThCsl yKpah piko. YdacTb
i€l JTEKCEMH Y MOBi € CKOpillle KOHBEHIIIOHAJIBHOIO,
TOOTO 3yMOBJIEHOIO 3BMuasMu. Lls ¢opmyna uacto
BXKHBAETHCS TIPH MEPEITUTAX

“She heard the scornful laughter and tilted her
chin a little higher. “You’d do well to learn that you’ll
only progress at Acme Mineral and Mining with a
professional attitude”.

“And loose knicker elastic”, muttered someone
behind her:

“I beg your pardon?”

“Nothing, Miss Parker” (Moyes, 2010: 229).

“If you could just put your signature there”.
Mpr. Grosvenor pointed with a beautifully manicured
finger “and there. Then, of course, we’ll need your
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husband s signature here”. He smiled again, his lips
wavering a little.

“Oh, you’ll need to send them to him directly”,
she said.

“I beg your pardon?”

“I'no longer live withmy husband. We communicate
by letter” (Moyes, 2010: 336).

MosnenHeBi Gopmynu 3 ‘forgive” € MalOBXKH-
BaHUMH B OpUTAHCBHKiN MOBHIiN KynbTypi. JIiHTBicTH
iAKPECITIOIOTH, 110 GOPMYIIH 32 YHACTIO Ii€1 TeKceMH
HE € TUIMOBUMH (POpPMYyIaMHU BHOAYECHHS, MOXKYTh
BUKOPHUCTOBYBATUCS JJIsi TIOCWICHHS BUOAuCHHS:

“Of course. Please forgive me, but I still cant
remember things as well as [ might. I don 't remember
you mentioning your husband” (Jojo Moyes “The
Last Letter from Your Lover” (Moyes, 2010: 64).

“He turns slowly toward her and fixes her with
what her mother might have termed an old-fashioned
look. “We in the library may be considered something
not far short of an irrelevance by you and your ilk,
Miss Haworth, but at my age [ stop a little short of
office dogsbody. Forgive me if that inconveniences
your social life” (Moyes, 2010:298).

“I was once told by someone wise that writing is
perilous, as you can't always guarantee your words
will be read in the spirit in which they were written.
So I'm going to be straightforward. I’'m sorry.
Forgive me. If there is any way [ can change your
opinion of me, please let me know”. They had been
the easiest words to write in the whole piece” (Moyes,
2010: 419).

MogsnenneBa hopmyna “I am afraid (I'm afraid)”
TaKOXK MOXKE BUPAXKaTH CEMAaHTHKY 8UOAUEHHS:

“The Stirlings were about to step into the elevator.
He could just see her through the crowd. “I need to
speak to someone. I'’ll be two minutes”.

“Sir, ’'m afraid I can t let you in without” (Moyes,
2010: 121).

“I'm very sorry, Melissa. I had to wait in for a
plumber, and”

“Let’s not, Ellie,” she says quietly. “I’d rather you
didn t insult my intelligence. And unless you 're going
to be able to convince me that you have a plumber in
attendance almost every other day of the week, I’'m
afraid [ have to conclude that you're not taking this
job very seriously” (Moyes, 2010: 296).

3MiCHUBIY JOCIIKCHHS BBAKAEMO, III0 BUPA3H
13 subauennsm B aHTITIMUCHKIH MOBI HaifUacTiIe mepe-
JIAFOTh IKOTYBAHHS 1 Kallb.

Y BiANoBiAp Ha GubauenHsi HOCIT OPUTAHCBHKOI
KyJIBTYPY HAMaratoThCsl IEPEKOHATH aJipecara y TOMY,
110 BiHOCHHHM He morkomkeHi. T. Jlapina 3a3Hauae:
«VY BIZITOBITL HA BUOAUEHHS aHTIIIHCHKI KOMYHIKAaHTH
MiKPECITIOIOTh HE3HAYHICTh HAHECEHOTO 30HUTKY

AxkTyaApHi mHTaHHA TymMaHitTapHux HayK. Bum 34, tom 5, 2020
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abo mpHHECEeHHX HE3PYYHOCTEeH 1 OXo4e 3aleBHs-
I0Th ajgpecaTa B TOMY, IO BTpaueHy piBHOBary Bil-
HocuH BigHOBIEHO» [10]. TpaguuiiHuMu perutikamu
y TaKUX BHIIATKAX € ok (its ok); thats (it’s) all right;
no problem; do not worry, never mind.

Bracnigok aHamizy MOBIEHHEBOTO aKkTy 6uba-
yennss B pomani Jxomxo Moiiec “The Last Letter
from Your Lover” mu Buokpemwiu 181 omuHuIo,
SIKI BHpakaJld BUCJIOBJICHHA 3 (QOpMyJior BubOa-
geHHs. MoBneHHeBa popmyna “sorry” 3ycTpidamacs
101 pa3, mo craHoBUTh 55%; “excuse’ TpamnsieTbcs
pigmre i cranoButs 11,6% (21 oawHUI); MOBIECH-
HeBi popmynu 3 “apology” Bussunn y 12% Bunajakis
(23 omunuii); “forgive” —y 14% (26 onuHuIk); Map-
Kep “pardon’ 3ycrpivaerses B 1% (2 onunuii); dop-
MyJia i3 CeMaHTHKOIO BuOadeHHs ‘I am afraid (I'm
afraid) ” 3aiimae 4,4% (8 onuHUIB).

BucHoBku. Pesynbratm [IOCHiIKEHHS JAIOTh
3MOTY CTBEpAXKYBaTH, 110 MOBJICHHEBI (HOPMYIH i3
CEMAHTHUKOIO BUOAYEHHS € HEBIJ €EMHOI YaCTUHOIO
AHTIIIACHKOI KYNBTYpH. B aHTmiiChKiil MOB1 BUALIA-
IOTBCSI 11" SITh OCHOBHUX JIEKCEM JUIA IIepe/adi ceMaH-
TUKW BUOAYeHHs, K1 BKIIOYaloTh “sorry”, “pardon”,
“forgive”, “apology”, “excuse”. Koxna dopmyna
Ma€ CBOIO crienn(iKy BUKOPUCTAHHS.

MogHi dopmynu  subauennss “Excuse me”,
“Sorry”, “Iam sorry (I'm sorry)” BUKOPUCTOBYIOTbCS
y TOBCSKIESHHOMY JKHTTI TPHU CIIJIKYBaHHI 3 Mallo-
3HAWOMHUMHU Ta HE3HAHOMHUMH JIIONBEMHU Y ITyOIIIYHIX
Micisix. HaifuacTime BXHUBaHOIO MOBJICHHEBOIO (HOp-
MYyJIOK0 B aHDIIHCBKIHA MOBI € popmyna “I am sorry
(I'm sorry)”. Y 1IbOMy BUNQJKy BUSIBISIETBCS Taka
prica aHTIMCHKOI TTOBEMIHKY SIK TUCTAHIIMOBaHICTD,
HEMPUITyCTUMICTh TPSIMOTO BIUIMBY Ha ajapecara.
s nekceMa € (hopMaTEHUM MapKEPOM 68IUIUBOCTIL,
SIKMI BUpa)Kae aJKyBaHHs ajpecara, aje e Horo Hi
JI0 9OTO HE 3000B’5I3YE.

Mosna dopmyna “I am sorry (I'm sorry)” € Hali-
OlJBII YACTOTHMM 3acOOOM B aHIIINACBKIA MOBI,
y SIKOMY (PaKTUYHO BTPauye€HO CEMaHTHYHE 3HAUCHHS.
s popmyna yacTo BUKOPUCTOBYETHCS IMIPOCTO SIK CUT-

HaJI PO yBary. YacTOTHICTh BXKMBAHHS 1 CEMaHTUYHA
CIIYCTOIIIEHICTh BKa3aHOT MOBJICHHEBOT (POPMYITHA MOXKE
BUKJIMKATH 3/IMBYBAaHHS Y TPEICTABHUKIB 1HIINX KyJIb-
Typ. MoBneHHeBa ¢opmyna “Excuse me” € immepa-
TUBHOIO, MICTHTh CHOHYKaHHS a0 azapecara. Oxpim
MPSIMOTO BUOAYECHHS1, BOHA BUKOPUCTOBY€EThCSI 17151 TPH-
BEpTaHHsI yBark ado 3BepHEHHsI YBark Ha sIKeCh HEBIIO-
BOJICHHS, PEaJi3yeThCs 3 MiABHIIEHOIO 1HTOHAIIIEIO.

Hocii MoBM HamaralooTbcs HE BXHBATH y CBO-
€My MOBJIEHHI mep(opMaTHBHI Ji€CIOBa, MO TOsC-
HIOE HEYacTe BKHBAHHSI MOBJICHHEBUX (HOpMyI
3 “apology”. lleli 3aci0 BOHM BUKOPUCTOBYIOTHCS
JUIS YHUKHEHHS HEOJHO3HAYHOCTI abo y Oinbil
dbopMaTbHUX BiTHOCWHAX (HAMJacTiIe iX MOXKHA
3yCTpiTH B MyONiYHMX BHOAYEeHHSX). YYacTh JIeK-
ceMu “pardon” y MOBI € CKOpillle KOHBEHI[IOHAIIb-
HOI0, TOOTO 3yMOBJIEHOIO 3BHYasMmu. Lls dopmyna
YacTO BXKWBAEThCA NpH nepenutax. Dopmynu 3a
y4acTio JeKceMu ‘forgive” He € TUnoBuMHu (op-
MyJaMu BUOa4deHHS, MOXYTh BHUKOPHCTOBYBATHCS
JUTS TIOCHJICHHST BUOAUEHHSI.

OTxe, pe3ynbTaTi ITOCTiAKEHHS OKa3yl0Th, 110
KOMYHIKaTHBHA KaTeropis 6ubaueHHs € HEBiJl'EMHUM
CKJIQJIHUKOM KOHIICTITY «B8GIUIUBICMbY, OCKUIbKU
hopMyIu eubauerHs BAKOHYIOTHh BaXKJIHBY COITIaTbHY
(YHKITiT0 B aHIIIHCHKIN MOBI, a caMe BiJHOBJIOIOTH
COIaNTbHUI OallaHC Ta TapMOHII MK YYaCHUKaMU
MOBJIEHHEBOI B3a€MOJIil.

MoOBJICHHEBUH aKT 6ubauerHss TIOB’S3aHUN 13
JIOTPUMaHHSM KOMYHIKaTUBHOI aucrtaHiii. [le goso-
JIATh, 0 HOTO HEOOXiTHO PO3IIANATH B MapaJurMi
cTparerii  esiuiusocmi, OCKUTBKH TOJIOBHA TIpar-
MaTHuYHa MeTa BHOAuYeHHs TOJSATae B TMEpEeKOHaHHI
ajzpecara y TOMY, II[0 HOTO TOBAXAKTh 1 XOUYTh IiJI-
TPUMAaTH 3 HUM Oe3KOHQIIIKTHI cTOCYHKH. [0 TOTO X
KOMYHIKaTuBHI (OpMYIIM 3 CEMaHTHKOK 8UOAYEeHHS
BXKHMBAIOTHCSA HE TUTBKH TSI BUPAKEHHS BUOAYECHHS,
iX BKMBaHHS B aHIJIIICHKill MOBI JJOCUTH BapiaTHBHE.
ToMy MOXHa CTBEpKYBaTH, IO MOBHI (OpMyIH
3 CEMaHTHUKOIO 8ubAueHHs € HEBiA €MHOIO YaCTHHOIO
MOBCSIKJCHHOTO CITIJIKYBaHHSL.
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