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FEASIBILITY OF USING THE GOOGLE CLASSROOM SERVICE FOR TEACHING
A FOREIGN LANGUAGE AT THE UNIVERSITY

Information technologies play a leading role in the organization of the educational process, because they
give students access to self-education, non-traditional accumulation of knowledge through ICT sources, expand
opportunities for creativity, an extraordinary approach to solving industrial situations, these are not just means of
learning, but also new technologies in training competitive specialists. The main goal is the development of new
educational technologies capable of modifying traditional forms of information presentation to improve the quality of
education. In today s world, the development of information technologies has a high pace. It is much easier to store
videos, photos and documents on cloud resources to save device memory and have access to files from different parts
of the world. The question arises of the need to use the service for educational purposes in order to facilitate the speed
of completing educational tasks and checking them. The service recently introduced by Google, developed on the basis
of Google Apps — the Google Classroom learning management system (LMS) deserves attention. The article analyzes
the main capabilities of the Google Classroom service in the process of organizing distance learning. The advantages
and disadvantages of using the Google Classroom application in working with students are considered. The paper
contains practical recommendations for using the application as a modern method of distance learning. Emphasis
is placed on the possibilities of visualizing the teaching material and assignments from the courses being taught by
placing these materials (or links to them) in Google Classroom. There is need to organize distance learning in order to
provide students of higher education with the main amount of educational material, active interaction of students and
teachers in the learning process, providing opportunities for independent work on learning the educational material.
In the development strategies of leading modern universities, the implementation of distance education is defined as a
priority direction. That is why the materials of the article can be useful to a wide audience of teachers — regardless of
teaching disciplines or students’ learning profile. It will be especially useful for teachers who did not have experience
with the application or encountered certain problems in its use.

Key words: information technologies, distance learning, independent learning, Google Classroom application,
visualization.
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JOIIVIBHICTD BUKOPUCTAHHSA CEPBICY GOOGLE CLASSROOM
JIJIsI HABYUAHHS THO3EMHOI MOBH Y BY3I

Inpopmayiiini mexnonoeii maromo nPosiOHYy polb 6 OpeaHizayii 0CceimHbOo20 npoyecy, 60 6OHU GIOKPUBAIOMD
cmyoeHmam O00Cmyn 00 Camooc8imu, HempaouyitiHo20 HAKONU4YeHHs 3HaHb udepes Odicepena IKT, poswuprorome
MOHCIUBOCTT ONIsL MBOPUOCI, HEOPOUHAPHO2O NIOX00Y V BUPIUEHH] UPOOHUYUX cumyayill, ye He HPOCmo 3acodu
HAaBYAHHS, A Ul AKICHO HOBI MEXHOJ02iT 8 NI020MO8YI KOHKYPEHMOCHPOMONCHUX (axieyie. OCHOBHOI Memoio 3aIUAEmMbCs
PO3POOKA HOBUX OCEIMHIX MEXHONO02IU, 30AMHUX MOOUDIKYeamu mpaouyiini Gopmu npeocmasieHus: iHgopmayii Ois
NIOBUWEHHSL IKOCMI HAGUAHHS. Y cyuachomy ceimi po3eumor iHghopmayitinux mexnonozi mae sucokuii memn. Habaeamo
Jeeute 30epicamu 8ioeo, pomozpadii ma OOKyMeHmuy Ha XMAPHUX pecypcax, abu 3aouadumu nam sims npucmpoo ma
mamu docmyn 00 ¢paiinie 3 pisHux mo4ox ceimy. Ilocmae numarnms HeoOXIOHOCTI BUKOPUCTNAHHSA CEPBICY 3 0CEIMHBOIO
Memoio, abu none2uumuy WeUOKICMy GUKOHAHHS HAGUAILHUX 3A60alb MA iX NepesipKu. 3aciy208yce yeazu cepgic, Kompuil
HewjooasHo npeocmasuna komnatia Google, pospobnenuii na 6azi Google Apps — cucmema ynpasiiHHs HAGYAHHAM
(CYH) Google Classroom.Y cmammi npoananizosano ocrosHi moocaueocmi cepsicy Google Classroom y npoyeci
opeanizayii oucmanyiinoeo naguanns. Posenanymo nepesazu ma nedoniku sacmocysanis oooamxka Google Classroom
y pobomi 3i cmydenmamu. Micmsmvcs npakmuuti pekomeHoayii o0 8UKOPUCMAHHS 000AMKA K CYUACHO20 Memooy
OUCMaHYTTIHO20 HABYAHHA. 3AKYEHMOBANO Y6A2Y HA MONCIUBOCMAX BI3YaNi3ayii HAGUATLHO20 MAMepIany ma 3a60aHs i3
KVpCi8, Wo 8UKIAOAOMbCs, 3a 00NOMO20K0 pO3MIiWeHHs yux mamepianie (abo nocuiaus Ha Hux) y Google Classroom.
Cb0200enHa OuKmye HeoOXiOHiCMb opeanizayii OUCMAaHYiliHO20 HABYAHHA 3 Memoto 3abesnedeHHs 3000y6auie GuUUOL
0C8imuU OCHOGHUM 0DCA2OM HABYANLHO20 MAMEPIAY, AKMUEHOI 63A€EMOOIT CIyO0eHmi6 ma 6UKAa0a4ie y npoyeci HaguaHHs,
HAOAHHSA MOMCIUSOCI Ol CAMOCMIINOI poOOMU i3 3AC60CHHA HABUANLHO20 Mamepiany. Y cmpamecisx po3eumxy
NPOGIOHUX CYUACHUX YHIBEPCUMEMI8 8NPo8a0NCeH s OUCMAHYIIHUX POPM HABUANHS BUSHAYAEMBCA K NPIOPUMEMHULL
nanpam. Came momy mamepiany cmammi MOJHCYymMs OYMU KOPUCHUMU WUPOKIT AyOumopii 6UK1a0auie — He3anieidCHO
8i0 Oucyuniin 6UKIAO0AHHA abo npoghino nasuants cmyoenmis. Ocobauso ye Oyoe KOPUCHUM BUKIAOAYAM, SKi He Malu
00c8idy pobomiu 3 000amMKOM a60 3yCMPINUCA 3 NeBHUMU NPOOIeMaMU Y U020 BUKOPUCHIAHHI.

Kniouosi cnosa: ingopmayitini mexnonocii, oucmanyiline HAguamHs, camocmitne Hasuyanus, oodamox Google
Classroom, sizyanizayis.

Formulation of the problem. Today, the world
is moving at a great speed along the path of scientific
and technical progress, and no one will be surprised if
a pupil or student has a computer, smartphone or tab-
let PC with Internet access. Scientific and technical
progress integrated in the educational process. A mod-
ern educational activity is impossible without the
use of information and communication technologies
(ICT), without a combination of traditional teaching

methods and methods with ICT tools. In addition, the
teacher has a powerful and effective technical tool —
Internet technologies. The use of Internet resources
in educational institutions of various levels and pro-
files has long become a general standard international
practice, such as distance education. Such a transfor-
mation allows to diversify training, transfer part of
the classes to the online space which does not require
the constant physical presence of the student and the
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teacher in one place at a certain time. The scale of the
introduction of Internet technologies into the educa-
tional process is determined by the reasonable desire
of its participants to make learning more effective and
interesting, on the one hand, and less time-consum-
ing and time-consuming, on the other. This process
is facilitated by the continuous development of vari-
ous virtual platforms and services, which are freely
distributed by software product manufacturers in the
academic environment.

In this regard, the problem of finding and choos-
ing accessible and easy-to-use information and com-
munication technologies for distance learning which
would ensure the creation, transfer and storage of
educational materials, active communication and
support of the educational process in institutions of
higher education, is becoming very relevant. Today,
one of the most popular services for teaching students
is Google Classroom (https://classroom.google.com),
the use of which allows you to organize the effec-
tive interaction of all participants in the educational
process, distribute educational material and provide
the necessary software for the purpose of performing
various educational tasks, evaluation of educational
achievements of education seekers.

Analysis of recent research. The rapid devel-
opment of information technologies has affected all
spheres of human activity. The educational process
was not left out either — a “digital educational space”
was formed. Traditional methods of obtaining higher
education have acquired new features, combining the
lecture-seminar system of education with distance
learning opportunities. There was a need to organize
an environment in which both sides of the educa-
tional process could cooperate comfortably. The idea
of using cloud technologies in the distance learning
process is increasingly being analyzed in scientific
and pedagogical literature, in particular it was stud-
ied by such Ukrainian researchers as Vakalyuk T. A.,
Plish 1. V., Pobizhenko I. O., Tarasova S. M., Tka-
chuk G. V., Chumak L. A. etc. In their works, the sci-
entists consider issues related to the general theory
of the use of cloud technologies in education (Plish,
2012), the creation of tests and the organization of
testing based on cloud environments (Pobizhenko,
2017), the introduction of cloud classes for distance
learning (Tarasova, 2010) etc.

Highlighting previously unresolved parts of
the overall problem. Considering the large amount
of scientific research in this direction, cloud tech-
nologies are in constant development, new online
services and environments are being created that
require detailed study in order to use them in the
educational process.
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The purpose of the article is to analyze main
capabilities of the Google Classroom service in the
process of organizing distance learning, to consider
the advantages and disadvantages of using the Google
Classroom application in working with students, to
reveal main capabilities that this service provides
for teachers and students, to explore the possibilities
of visualizing educational material and tasks from
courses taught , by placing these materials (or links to
them) in Google Classroom.

Presenting main material. The use of Internet
resources in educational institutions of various levels
and profiles has long since become a general standard
international practice, such as distance education.
Such a transformation allows to diversify training, to
transfer part of the classes to the online space, which
does not require the constant physical presence of the
student and the teacher in one place at a certain time.

The free web service Google Classroom was cre-
ated by Google only five years ago, which allows us
to call it confidently one of the newest methods of
working with students. In Ukraine, it attracted the
attention of specialists in the field of education man-
agement, teachers. From the beginning, the main goal
of this application was to create simple conditions for
effective communication between a teacher and a stu-
dent. Due to the rapid exchange of files, the process
of distribution of tasks, announcements, course mate-
rials is accelerated, student’s answers are easier to
systematize, and operational information is provided
regarding the assessment of works. In our opinion,
the potential of this application is used in modern
educational institutions only partially, although the
demand for distance learning among higher education
students is constantly growing (Vakalyuk, 2017: 215).

Let’s take a closer look at the Google Classroom
system  (https://classroom.google.com/),  which
has become widespread due to its simplicity and
accessibility to the participants of the educational
process. Atthe end of May 2014, Google began limited
testing of its educational platform “Classroom”
(“Class”), designed for classroom (auditory) classes.
According to Google, more than 100,000 people from
45 countries signed up to try this service in the first
few months. Today, anyone with a Google account
can start using it. This training system can be used
both on a computer and on a tablet or smartphone.

Considering various virtual educational platforms,
the Google Classroom service stands out primarily for
its ease of use. It does not require special training to
create a course, and also provides users with a con-
venient interface to manage the educational process.
Google Inc. developed this service together with teach-
ers to help them save time, organize classes easily and



Shalova N, Zarivna O, Khymai N. Feasibility of using the Google Classroom service for teaching..

...............................................................................

quickly and communicate with students effectively. In
the classroom, you can use (download) textbooks, lec-
tures, presentations on topics, as well as video materi-
als from YouTube (Grytsenko, Yustiuk, 2015)

Using Google Classroom, teachers can create
and check assignments in electronic form easily and
quickly, as well as specify due dates. At the same time,
tasks and works are automatically organized into a
structure of folders and documents on Google Drive,
which is understandable to both teachers and stu-
dents. You can immediately see the tasks that caused
problems during execution (Tkachuk, 2015:41).

Opening the tasks page, you can see what the
teacher has asked the students, it is enough to click
on the task to begin its execution. Information about
submitted works is updated in real time, and the
teacher can quickly check all works, give marks and
add comments.

Features of the “Google Classroom system”:

— using only Google tools (Google Drive, Google
Docs, Google Forms, etc.);

— a common folder “Class” is created on Google
Drive and all participants of the educational process
have an access to it;

— the “Class” folder is available both for an
individual student and for the group as a whole.

Working with such distance learning systems
as Google Classroom is extremely important for
students. It allows:

— to increase the effectiveness of education and
improve the quality of knowledge;

— to develop cognitive activity;

— to increase interest in the studied subject;

— to improve computer skills;

— to develop independent research skills.

Thus, we can talk about the emergence of a new
concept — “computer educational materials and
Internet services”, which unites all electronic means
of education, implemented with the help of various
software tools. The most significant capabilities of
electronic learning tools for the daily practical activity
of the teacher are:

— adaptation of educational material to specific
learning conditions, needs and abilities of students;

— duplication and placement of materials in the
Internet (Demeshkevych, 2016).

The advantages of using Google Classroom are:

— simple setting (the teacher has the opportunity
to organize several courses at the same time, plan
educational process, invite students and teachers to
work);

— easy of use (students can review assignments,
plan their completion dates, send completed work for
review in a timely manner);
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— saving time and paper (possibility to monitor
execution and check tasks);

— accessibility and safety.

First of all, it should be noted the accessibility
of use: educational institutions and non-profit
organizations are given this opportunity as a basic
service free of charge. Educators who have personal
Google accounts can work with Class for free. If there
is an Internet connection, the application can be used
on a computer in any browser: for example, Chrome,
Firefox, Internet Explorer or Safari. What’s more,
Google Classroom supports new versions of major
browsers — as they are updated. There are no problems
with access from mobile devices based on Android
and Apple 10S, which is especially convenient for
most students who actively use smartphones. The
service is secure, ad-free, and students’ materials and
information are not used for advertising purposes.
You can use the latest videos from YouTube, Google
Forms, PDF files or any other objects in the work
with the application.

Secondly, theserviceis quite variable—accordingly,
it can be used both fully and partially.You can post
materials, give assignments or use it only for students’
feedback and consultation. However, in any case,
you need to start working with Google Classroom by
creating and configuring a course. After activating the
“create a course” function, the teacher must define
and enter the basic settings: — name of the course; —
course description; — audience, etc. Each course at
this stage is given a unique code that students can use
to find and access it. The next step is to configure the
opportunities that the teacher provides to students.
Depending on the form of student activity provided
by the teacher in this course, students can be given
the opportunity to publish posts, post comments, etc.
Everyone who joined the course is displayed in the
student list. However, there is a certain drawback
here: it consists in the fact that students do not always
use real names and surnames for registration, they use
nicknames. This sometimes makes it difficult to find an
individual student on the list. This shortcoming can be
easily corrected thanks to the formation of a culture of
business communication in students, in which the use
of fictitious names is inappropriate. In the displayed
list of students, you can separately highlight those
who can be ignored for today (for example, part-time
students who are given the opportunity to use course
materials for full-time education for a certain time).
After the end of the semester, you can remove the list
of students and create a new one, while the content of
the course remains (Brown, 2015).

Revealing the main opportunities provided by
Google Classroom for the educational process, the
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possibility of shared access by teachers should be
highlighted separately. This is especially important
for large educational institutions with a significant
number of students, where some disciplines are
taught together by several teachers. In addition, a
modular form of education has become widespread,
when students receive information from a certain
discipline in thematic modules, which are also
often taught by different teachers. Thanks to the
Google Classroom application, all teachers who
have received an invitation have the opportunity to
track incoming assignments, enter results and marks,
comment and respond to student comments, or
view posted materials. Using the application makes
individual work with students more convenient,
allows you to send work options and individual tasks.
It is convenient to use when working with students
who study according to an individual schedule:
they can receive separate tasks and materials. An
interesting point in the section of tasks for students
is the possibility of creating a task in the form of a
test that the student fills out online. The main thing is,
while completing the test, it is impossible to log out
and then log in again, which makes it impossible to
cheat by using the phone (Chumak, 2018: 65).

Disadvantages of Google Classroom:

— the system interface is not intuitive;

— the link (URL) to a specific class is too long and
therefore not very convenient.

Let’s consider the use of Google Classroom in
the educational process at a university, in particular
at NTUU “Ihor Sikorsky Kyiv Polytechnic Institute”.
Course “Practical course of an English for ESP. Part
2” is taught to fourth-year students pursuing a higher
education majoring in “Applied Mechanics”. The
course is hosted on the Sikorsky platform.

Example of a task with a link to a video. Task:
Watch the video. Prepare answers to the questions.
This makes it possible to visualize certain material, the
student processes not only the content, as when work-
ing with the text, he can analyze non-verbal, infor-
mational context, emotional presentation and percep-
tion of information. Thanks to Google Classroom, it
is easier to check the completion of the assignment.
The teacher sees the statistics immediately: who
coped with the task, who contributed on time or late.
The question of whether to get acquainted with the
material becomes the choice of the student, and the
teacher is deprived of students’ refusals such as: “I
didn’t know, I didn’t find it” etc. Students can review
tasks and materials several times, ask questions that
arose during the review, or about the task.

An important point on which we would like to
emphasize is the systematization requirements. If
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you start working with the application, you can place
materials by topics, blocks, modules. However, it
will not suit teachers whose courses are somewhat
chaotic, only partially structured, full of creative
improvisations. Experience has proven that, even in
the case of constant updates, insufficiently structured
information in Google Classroom only overloads
students and does not have the proper educational
effect. The described experience of approbation of
the proposed methodical development proves that
the Google Classroom service allows you to use rel-
evant video materials in the educational process by
placing tasks together with a link to the video. (For
example, a demonstration of a new type of transport
or the use of recycled plastic for the production of
asphalt, etc.). This contributes to the visualization and
individualization of the learning process. Communi-
cation becomes more productive, because students
can view topic materials, video and photo materials
even before meeting with the teacher at the lecture.
This method makes learning more productive, allows
you to conveniently place, evaluate tasks, comment
on them, and return works for revision. Conveniently,
Classroom is integrated with other Google tools, such
as Docs or Drive.

It is clear that the mentioned method saves the time
of both the student and the teacher, and, in addition,
a lot of such an important resource as paper. Finally,
we note that thanks to the service, it is easy to provide
feedback to students. This is especially important for
interfaculty elective courses. The joint work of sci-
entific and pedagogical workers who teach one dis-
cipline together is successfully organized. However,
the proposed type of work requires constant updating
of the course content, materials, encourages creativ-
ity, excludes the intervention of other persons who
may exercise excessive control.

Conclusion. In the course of the study, the char-
acteristics of the Google Classroom system were
revealed. It can be noted that the service is easy
to use, free and has a high level of accessibility of
Google Classroom and other Google services, which
the digital giant Google is constantly updating and
improving. It should also be emphasized that Google
classroom provides an opportunity to individualize
the educational process, simplifying the work, while
at the same time increasing the number of individual
and group methods and forms of education. The use of
Classroom helps to increase the motivation to study,
allows you to save time preparing for study; clarity and
interactivity of information with such an organization
contributes to better assimilation of information.
Google classroom improves the educational process
and communication between teachers and students
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when learning a foreign language. As the classes constantly growing, which is proof of the feasibility of
conducted during the quarantine and at war time introducing “Google Classroom” into the educational
show, the interest of students in such technologies is  process at the university.
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