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AHAJII3 KOMYHIKAIIL KPI3b IPU3MY EMOTHUBHOI EKOJITHT BICTUKH
(HA MATEPIAJII CYYACHOTI'O AHIVTIOMOBHOTI'O JUCKYPCY)

Cmammsi npucesiuena 00HOMY 3 GAJICIUGUX KPUMEPII6 eMOmuUHOI eKoninegicmuxku — exonoeiunocmi. Mema ybo2o
00CTIOdNCEHNS, — 6CMAHOBUMU KpUMeEDIT, 3a SAKUMU MOICHA OVII0 O i0eHMUGiKyeamu KOMYHIKayilo 51K eKoN02iuHy/HeeKo-
JI02IYHY, a 8IOMAK — Kopentogamu ii 3a0Jia 00CASHeHH KOMYHIKAMUSHUX yinell y Cniiky8auHi. Aemopu 3asHauaroms, ujo
OCKINbKU eKONMIHSBICINUKA PO3BUHYIACH HA OCHOBI eMOMIoNo2ii, Mo OOYIIbHUM € CKOPUCTIAMUCA MeMOoOamMu O0CTIOHNCEH-
HA, AKI 3aCmMoco8yioms y yill Hayyi. 3aciyeo8ye Ha yeazy nposedenull asmopamu anaiiz mMemoo pyunayii acoyiayii,
Cymob K020 NOJSI2A€ Y 3AHYPEHHI JIeKCUYHOL 0OUHUYL Y KOHMEKCM, GIOMIHHULL 6i0 acoyiayill 3 KOHYenmom yici 0OuHu-
yi. Ananiz 6y 30iliCHeHUl HA OCHOBL PO32TISI0Y CLOBHUKOBUX OepIHiYill TeKCUYHUX OOUHUYb 3 HE2AMUBHOIO eMOMUBHOI)
OYiHHICMIO | 00816, WO 3MIHA KOHMEKCMY 003605€ 3MIHUMU HeeamusHe eMOYIliHe 3HAYEeHHs Ha NO3UMuUsHe, 0COOIU80
SAKULO BOHO CYNPOBOOANCYEMBC NOZUMUBHOI OYIHHOK JeKCUKor. TIposioHuMU KOHYENmYyatbHUMU NOJIOJMCEHHAMU 30ili-
CHEeHO20 asmopamu OOCHIOHNCEHHS € MBEPONHCEHHS NPO Me, WO 8 eMOMUBHIL KOMYHIKAYIL Midc cmamycom emomueHuxX
0OUHUYbL MA eKOLOSIYHICIIO/HEEKONOIUHICIIO CRIIKY8AHHS HeMAE YIMKUX KOpensayiil i 00HA U Mma ¢ JIeKCUYHA OOUHUYS
MA€ AK NO3UMUBHUL, MAK | He2amuHUuLl NOMeHYial, AKUN POIKPUBAEMbCA 8 KOHKpemHill KOMYHiKamugHit cumyayii. Ha
OYMKY asmopie 6 npoyeci KOMyHIKayii He cnienadaoms He juuie LIOKYYis ma nepioKyyisi NosiOOMAeHH S, dje Ul nepio-
KVMUBHULL eqhekm na pi3HuUX KOMYHIKAHmMI68 Modce makodic pisnumucsy. 30itichenuil y pooomi ananiz 006i6, wo ycniuna
EKONO2TUHA KOMYHIKAYISL NPAMO 3A7eACUmyb 8I0 eMOYilHoi Komnemenyii Mosyis. Ak noxkasae gaxmuunuil mamepiai, He
3a824COU BUKOPUCIAHHSA TAUIUB0T aD0 0OCYEHHOT IeKCUKU BUKIUKAE He2amueHi emMoyii, npooyKye KOHQuixmui cumyayii
ma € ceioueHHaAM Heekonoziunocmi. Hezeascarouu Ha micHuil 36 30K Midtc He2amueHUMU eMoyiiMU Ma HeeKon102iYHUMU
cumyayisimu, Cio 3a3HAYUMU, WO NPAMO20 38 S3KY YUX eMOyill 3 iXHbOI0 JIHeGICTNUYHOIO PEeNnpe3eHmAayiclo He ICHYE.
3 mouxu 30py ekon02iuHOCMI HeeamueHO MAPKOBAHI IEKCUYHI OOUHUYT MOJICYMb GUKIUKAMU YLIKOM NO3UMUBHY eMOYIUHY
Peakyito i HA8NAKU — NO3UMUBHO 3a0apPEIeHA eMOMUBHA JIeKCUKA MOJice NPOOYKY8amu 360pomHuio perexcito. /osedeno,
WO eKoNO2IYHUM CILIO 88ACAMU MAKY KOMYHIKAYIIO, NPUYUHOIO KO € KOHCIMPYKMUBHT HAMIPU MOBYS HA KOONEPAYit ma
OpieHmayia Ha 00CACHeHHs KOMYHIKAMUBHO2O YCNIX).

Kniouogi cnosa: emomionoeis, emoyii, eMOmusHa exonine8iCIMuUKa, eKoio2iuni Kpumepii, éepoanvHi 3acobu, Hegep-
banvHi 3aco6U, eKON0IUHA/HeeKOLOSTUHA KOMYHIKAYISL.
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ANALYSIS OF COMMUNICATION THROUGH THE PRISM OF EMOTIONAL
ECOLINGUISTICS (ON THE BASIS OF CONTEMPORARY ENGLISH DISCOURSE)

The article is devoted to one of the most important criteria of ecolinguistics — to ecological criteria. The purpose of
this research is to establish criteria to identify communication as ecological/non-ecological, and therefore to correlate
it in order to achieve communicative goals. The authors note that since ecolinguistics is developed on the basis of
emotiology, it is appropriate to use its research methods. The authors’ analysis by destroying associations, is worth
attention. The idea of the method lies in immersing a lexical unit in a context different from the associations with the
concept of this unit. The main conceptual idea of the research is the statement the absence of strict correlations between
ecological/non-ecological criteria of lexical units. The same lexical unit possesses both positive and negative potential
and this potential is revealed in a certain communicative situation. The authors believe that during communication
illocution of the message differs from its perlocution. Moreover, the perlocutionary effect on different communicators may
also differ. The analysis performed in this research proves that successful ecological communication depends directly
on the emotional competence of the speakers. As actual material shows, the use of swearing or obscenities does not
always produce negative emotions, conflict situations and is evidence of non-ecological communication. Despite the close
relation between negative emotions and non-ecological situations, it should be noted that there is no direct connection
between these emotions and their linguistic representation. From the point of view of ecological/non-ecological criteria
of communication, negatively marked lexical units can cause a completely positive emotional reaction, and vice versa —
positively colored emotives can produce a reverse effect. It has been proven that communication is considered ecological,
if the speaker is oriented to achieving communicative success and has constructive intentions for cooperation.

Key words: emotiology, emotions, emotive ecolinguistics, ecological criteria, verbal means, non-verbal means,
ecological/non-ecological communication.

AHami3z gocaigxenb. [IpoOremamu eMoOIiiHOT
€KOJIIHTBICTUKA AaKTHUBHO 3aliMarOThCA Takl BITUM3-

IocTranoBka npobaemu. Ha cyuacHoMy erami
PO3BUTKY JIIHI'BICTHKH OOTPYHTOBAaHUM € BXKMBAHHS

TEPMIHY «EKOJIOTisI MOBH», OCKIJTBKH «EKOJIOTisD» — I1e
HayKa TIpO HaBKOIMIIIHE CEPEOBHUIIE, a MOBA € TUM
CEepeIOBHILEM, B IKOMY JIFOAMHA TOCTIHHO NepedyBac.
Binarak, eKoorito MOBY MOKHA BBAYKATH MEXAHI3MOM,
IO BIJIrpae KIOYOBY POJIb Y B3a€MOIIT JIFOAMHU 3
MOBOIO. 3BayKar04¥ Ha TOH (PaKT, 110 JTFOIUHA — ICTOTa
eMOIIiliHa, JAOIUIBHO JOCIIIKYyBaTH €KOJOTiI0 MOBH
Kpi3b MPU3MY JIFOICEKUX €MOIIiH, TPOSB SIKUX Oe3IT0-
CEPeHBO BIUIMBAE HA JOCATHCHHSI KOMYHIKaTHBHHX
nineit moBuiB. Ha nymky H. C. IBuenko, came num
1 MOSICHIOETHCS BHHUKHEHHS HOBOI Tajy3i JIHIBiC-
THKA — €MOTHBHOI E€KOJIIHTBICTUKH, METOI SKOi €
JOCIIPKEHHSI MOBH KPi3b MPHU3MY €KOJIOTiYHOi BMO-
TUBOBAHOCTI €MOIIi{, PeTTPe3eHTOBAHNX EMOTHBHUMU
3acobamMu MOBH. JIOCHITHHUIIT BBaXkae, IO EMOIIi €
MOTHUBAIIHHOIO OCHOBOIO BEepOaJIbHOI Ta HeBEpOallb-
HOI MOBEIIHKY 1 0e3mocepeIHh0 BU3HAYAIOTH BUOIP
3aco0iB MoBieHHS (IBueHKO, 2021: 99-105).

HsHI Ta 3apyOixkHI HaykoBii, sk K. B. Tapanenko,
H. C. Isuenko, C. B. IonoBa, B. I. IIlaxoBcbkuii,
B. O. Camoxina Ta inmi. Tak, Kcenis Tapanenxo
BBaXKae, 0 y Cy4yacHOMY iH(OpMaLiiHOMY CYCHiJTb-
CTBI CJIiJl IPUUIUTH OCOOJUBY yBary €KOKOHTPOJIIO
3a/u1s 3a0e3MeueHHsT eKOJOTIYHOCTI CIIJIKYBaHHS 3
METOI0 YCYHEHHsI LIK|JUIMBOTO BIUIMBY Ha 370POB’S
MONWMHU Ta ii mcuxoeMoriauii ctan (TapaneHko,
2020: 67-70). Haranmis Ilyabxyk IOTPUMY€ETHCS
JYMKH, 110 NPaBUJIBHUN BUOIp 3ac00iB MOBH, 31aT-
HICTh BUIIPABIOBYBATH OUiKyBaHHS CITiIBPO3MOBHUKA,
BUKOHAHHS KOMYHIKAQTUBHHX pOJICH, BHU3HAYCHUX
COITIATBHUM CTaTycoM, Tpodeciero, HallioHAIHHOIO
MIPUHAJIKHICTIO Ta iH., YMIHHS KE€pyBaTh eMOLIsIMHU
i BepOamizyBaTu po301KHOCTI y KOpEKTHiH ¢opmi
CYTTEBO T'apMOHI3YIOTh COLialbHY MPAKTUKY CIIiJI-
kyBaHHs (Lymexyk, 2022: 346-350). Mu BBaxa-
€MO, 1110 BiJICYTHICTh Y MOBIIIB HAJIC)KHOI €eMOTHBHOT
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Ta eMOI[IITHOT KOMITETEHIIii MOXKYTh 3aBJaTH IIKOIU
eMouiiiHii cdepi aapecara y MIKOCOOHCTICHOMY
CHUJIKYBaHHI, a B Mac-MeJiiHIi KOMYHIKallil HaBiTh
BIUIMHYTH HA E€MOIIIiHI HACTPOi CYCIJILCTBA. 3Ba-
JKaro9M Ha TI€, Y JIHTBICTHUII MOCTAJIO0 MUTAHHS TIPO
BH3HAYECHHS KPUTEPIiB €KOIOTIYHOCTI (200 HEEeKOIIO-
rYHOCTI) MOBHHX 3ac0O0iB 3 TOUKHM 30pYy iX eMOLiid-
HOTO 3MICTY Ta JIOLIIBHOCTI B)KUBAHHS B PI3HUX €MO-
HIHHUX CUTYyaIlisX.

MeTta HaIoro MOCTiIKEHHS — BCTAHOBUTH KPH-
Tepii, 3a AKUMHU MOJKHA Oy710 O 1IeHTH(IKYBaTH KOMY-
HIKaIlil0 SK EKOJIOTiYHY/HEeKOJIOTiuHy, a BilTak —
KOpENIOBAaTH 1i 33Ul OCSTHEHHS KOMYHIKaTHBHHX
Lied y CHiJIKyBaHHI.

Bukaan ocHoBHOro marepiaiy. OCKiIbKH e€MO-
THBHA EKOJIIHTBICTHKA TICHO TIOB’SI3aHA 3 €MOTHUB-
HOIO JIIHTBICTHKOIO, BBO)KAEMO 3a JIOIJIBHE IMOCITY-
TOBYBaTHCSI METOJaMH Ta MPUHOMaMH JIOCIIiHKEHHS
uiei cnopinHenoi Hayku. Ha nHamry aymky, ciin ana-
Jmi3yBaTH He JWIIe BepOajbHi, aje W HeBepOaibHi
E€MOTHBHI 3ac00M perpe3eHTallll eMOLild B TEKCTaX,
OCKIJIbKM HeBepOasibHA TMOBEIIHKA MOXKE HE JIMIIE
JIOTIOBHIOBATH Ta TIOSICHIOBAaTH BEpOabHY YaCTHHY
MOBiIOMJIEHHSI, ajie W mporucTaBisaTuchk i (Kuce-
ok, 2009: 138-139). JlomineHUM OyJie TaKOXK JTOCIHTi-
JUTH TIPUHITUIH TIOEHAHHS Ta peaji3allii ux 3aco-
01B y KUBIH KOMYHIKaIii.

OnuH i3 METOHiB, SKHH MOXKHA 3aCTOCOBYBATH
JUTSL aHAITI3Y €KOJIOTITHOCTI/HEEKOIOTITHOCTI MOBHHUX
OJIMHMIIb, 1€ METOJ| pyHHaIlii acouiallii, mpuTamMan-
HUX TICBHIN JICKCUYHIN OUHMUII, a00 3aHYPEeHHS i€l
OJIMHHMIII B IHIIMKA KOHTEKCT. Tak, HaNpuKIaJ, Mpu
JIOCIIIJPKEHHI JIAHIMBOT JICKCUKU 3a3BUYall BUKOPHUC-
TOBYIOTB acoIliarlii, o po3KPUBAIOTh HETaTUBHE 3HA-
YEeHHS I[LOTO CIIOBA. AJie 3MiHa KOHTEKCTY J03BOJISIE
3MIHHTH HETaTHBHE €MOIliiiHe 3HAYeHHS Ha TO3H-
TUBHE, OCOOJIMBO SIKI[0O BOHO CYIPOBOKYETHCS
MMO3UTHBHOIO OIIHHOI JieKCcUKoto. [lopiBHSIEMO J1Ba
BUIIAJIKU BKUBAHHS JICKCUYHOT OfMHUIl Damn, B35TI
3 Cambridge Dictionary:

1) Its broken! Damn! (an expression of anger)

2) Damn, that tastes good. (used for emphasis)
(Cambridge Dictionary).

Sk cBiUaTh BUIIICHABEICH] PUKJIIAJIN, Y TICPIIIOMY
BUIAJKY JICKCMYHA OJUHMI Damn BUpPaXae 3J1iCTh
Ta PO3IpaTyBaHHS 1 Ma€ HETaTUBHE 3HAYCHHSI, TOI1
SK B JIPyTOMY TIPHKJIAI IO JIEKCEMY BXKHUTO Pa3oM 3
MTO3UTHBHO OLIHHUM CJIOBOM good 3115 TTiICUIICHHS
MTO3UTUBHUX €MOIiH (32/I0BOJICHHS, 3aXOTLICHHS ).

TakuM YWUHOM, BUHHMKA€ TUTAHHS: YU 3aBXKIU
BUKOPHMCTAHHSI HETaTUBHO MApKOBAHOI €MOTUBHOI
JIEKCUKH TIPOAYKYE HEEKOJIOTIYHy KOMYHIKaIliio?
Cri BCTaHOBHUTH (DaKTOPH, 110 BUKIHUKAIOTH PO3JIa
CXEMH CTaHJAPTHOI CXeMH «HETaTMBHHUU CTUMYI —

HETraTUBHA PEaKI[is» 1 MOSCHIOITH 16 KOTHITUBHUN
JIICOHAHC.

CrpoOyemMo mpoaHai3yBaTH JCKibKa MPUKIIAIiB
3 HETaTHBHO MapKOBaHWM €MOTHUBOM bastard. Bin-
noBigHO 10 cioBHUKA Collins English Dictionary, ms
JICKCUYHA OJIMHHUII MAa€ HEraTMBHE EMOTHBHE 3Ha-
YEHHSI, OCKIIbKH BKUBAETHCS SIK 00pa3IiBa JIEKCHKA:
bastard is an insulting word which some people use
about a person who has behaved very badly. [rude,
offensive, disapproval] (Collins English Dictionary).
Hanpuxnan:

Some bastard slashed the tires on my car.

HaBenenuii mpukiazn cBiguuTbh PO OOYpIIUBICTD
cutyauii (mopizaHi MMHM), KA MPOAYKY€E HEraTHBHI
eMOIIiTHI peduiekcii, a 0TKe — 1 HeraTUBHY €MOLIHHY
OIIIHKY, pe3yJIbTaTOM SIKOI € HeeKOJIOoTiuHe BepOaibHe
MOBIIOMJICHHS some bastard. 1lum Xe CIIOBOM MU
MOXKEMO OXapaKTepU3yBaTH JIOJAMHY, OMUCATH IPO-
Onemy abo cuTyalilo SIK HENPUEMHY a00 HEraTHBHY:
If someone describes a problem or a situation as a
bastard, they mean that it is extremely annoying or
difficult to deal with (Collins English Dictionary).
Hanpuxnan:

I had to go early ‘cos it’s a bastard to get your
motor out of the car park.

Be3yMoBHO, icHye TpsSMHIA 3B’SI30K MK HEEKO-
JIOTIYHMM MOBJICHHSIM Ta HETaTUBHUMHU EMOLISMH
SIK MK OYEBHJIHUM CTHMYJIOM Ta Pe3yabTaroM. Sk
BHJIHO 3 KOHTEKCTY, 3a0paTH MAIIUHY 31 CTOSHKH €
CIPaBKHBOIO MOPOKOIO JJISi MOBIIS, 1 IS CHUTYyaIlist
NPOAYKY€E B HHOI'O HEraTHBHI €MOLii Ta BIJIMBAE HA
BUOIp HETaTUBHOTO eMOTHUBY bastard. Takum 4nHOM,
HaBEJICHI IPUKJIAJIN CBIIUaTh, 110 HErATUBHO 3a0apB-
JIEHI EMOTHBHU PETPE3EHTYIOTh HEraTUBHI, a OTXKE —
HEEKOJIOTIUHI EMOTHBHI CUTYaITii.

CrpoOyemMo Temep MpoaHaji3yBaTH BKHBaHHS
eMOTHBY bastard, nomaBIIM 1O HBOTO TO3UTHBHO
3apsIKEHY EMOTHBHY JIEKCUYHY OJUHHMIIIO!

1) Congratulations on getting the job, you lucky
bastard!

2) ‘Dude, he's dating the hottest girl of the school’.

‘Oh Lucky Bastard!’

JIBa ocTaHHI MPUKJIANN TAKOXK MICTSITh HETaTHB-
HUU eMOTUB bastard, ane y CynpoBOJi MO3UTHBHO
3a0apBJICHOI OI[IHHOI JICKCUYHOT OfuHHMII [ucky, 110
JIOKOPIHHO 3MIHIOE€ TOHAJIBHICTH MOBITOMIICHHS 3
HETaTUBHOI Ha MO3UTHBHY. [103UTHBHMIA €PeKT TTif-
KPECIIOEThCS TaKOK EKCKIAMATOPHICTIO  TOBiJIO-
MJICHHS, TPO IO CBIAYMTH IYHKTyalis pPEUYCHHS.
Kpim Toro, cutyarii, mo penpe3eHTyloTbCsS B HaBe-
JICHUX MPHKIaaax (OTpUMaHHs poOOTH, MobaueHHS 3
HaANMepIIo KpacyHero IIKOJIN) BHKJIUKAIOTh Y MOB-
IiB TIPUEMHI €MOITiHHI BIMUYTTSA, a OT)KEe — BBaXka-
I0ThCSI €KOJIOTTYHUMH. SIK Ga4MMO, BUKOPHCTAHHS B
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MOBJICHHI1 JIAHJTMBOT JIEKCHKH CBIIYUTH HE PO HEEKO-
JIOT1YHICTH eMOLIWHOI cUTYyarlii, a PO BUCOKHUH CTY-
MiHb EMOLIMHOIO I IHECEHHS.

TakuM YHHOM, MOKEMO 3pOOUTH BHCHOBOK IIPO
Te, MO B E€MOTHUBHIA KOMYHIKAIlii MK CTaTycoMm
€MOTHBHHUX OJIMHUIb Ta EKOJOTIYHICTIO/HEEeKOIO-
FYHICTIO CIIJIKYBaHHS HEMAa€ YiTKUX KOpEJsLid i
OfHa 1 Ta X JEKCHYHA OAMHHLS MAa€ SK MO3UTHB-
HUW TaK 1 HETaTUBHUU MOTEHINAJ, KU PO3KpHUBa-
€THCS B KOHKPETHIN KOMyHIKaTUBHIH cutyarii. Came
TOMY TIpo0OJieMa B3aEMO3B 3Ky (popMHU pernpe3eHTa-
mii eMOLIWHUX CTaHIB Ta MapaMeTpiB BH3HAYCHHS
€KOJIOTIYHOCTI a00 HEEeKOJOTIYHOCTI KOMYHIKaii
noTpedye PeTeNbHIIIOr0 BUBUCHHS 3 ypaxyBaHHIM
KOMYHIKaTHUBHUX WiJIeH, SKi CTaBUTh Mepes, co00ro
KOMYHIKaHT.

3Ba)karoud Ha Te, IO JIFOACHKI eMOIi 3aBkau
IHAMBIyallbHI 1 KOXKEH IHIWBIJ Ma€ CBOE BIIaCcHE
PO3yMiHHSI Ta IHTEPHPETALil0 €MOTHUBHOI JIEKCHKH,
MOYXEMO TIPUITYCTUTH, 110 B TIPOLIECi KOMYHIKaIlil He
CHIBMAJIAIOTh HE JIMIIE LIOKYIiS Ta EPIIOKYIis MMOBi-
JOMJICHHS, ajie ¥ MEepJIOKyTHBHHUNA €(QeKT Ha Pi3HUX
KOMYHIKaHTIB MO)KE€ TaKOX Pi3HUTHCH. Lle mosicHIo-
€THCS. THM, 110 Ha BiJIMiHY BiJl MHCJICHHS Ta JIOTIKH,
SIK1 MAIAI0THCS IEBHOMY KOHTPOJIIO, SIKICHUI KOHTP-
OJb 32 €MOLIHHMMH KOMYHIKATUBHHMH NPOLIECAMH
B MPUHIMII HEMOXJIMBHNA. 3BHYAHO, MU MOXKEMO
TOBOPHUTH TPO MOpajbHI a00 €THYHI HOPMH TOBe-
THKH, SIKi JIETI0 CTPUMYIOTh OYPXJTHBHUH TIPOSB €MO-
il y KPUTHYHHUX CUTYAIlisiX, alle CyCIUIbHI HOPMHU
Ta CTEPEOTUIH HE 3aBXKIU MOXKYTb BiJlirpaBaTH pojb
peryasTopiB  eMoIliiiHoi komyHikarii. Came ToMy
CBIJIOME IparHeHHs KOMYHIKAHTIB JI0 €KOJIOTIYHOI'O
EMOIIIITHOTO CHJIIKYBaHHS, a TAaKOXX HasBHICTH 0a30-
BHX 3HAHb TPO CKOJIOTIUHI MIPUHOMHU € HaI3BUIAWHO
BaYKJIIMBUM JJIs YCITIITHOT KOMYHIKaIIii.

Hamri gocnimkeHHsT 0BEH, IO IHKOJIHM ICHYE
CYTT€BA PI3HMLS MK €MOLISIMH, SIKi JIOAMHA Tepe-
JKUBA€E, 1 eMOIlisiMH, siKi BoHa perpe3eHtye (Kuce-
mok, 2009: 156-178). Tak, Hampukiaam, MOXHA
MepSKUBATH EMOIII0, HE pempe3eHTyoun ii, abo,
HaBIIAKH, PETPE3CHTYBATH EMOIIif0, Ky JIIOJAWHA HE
nepexnBae, abo BiAMIHHY BiA TOi, SIKy HepeXHBae
Hacmpasai. EMOTUBHICTE 03BONs€E TpaHchepyBaTH
eMollii 3 HapUHU TICUXIKH JI0 [[APUHU MOBH Ta MOB-
JICHHS 1 € MATPYHTSM ISl BUKOPUCTAHHS TPUIOMIB
EMOIIIHHOTO Ta EeMOTHBHOTO «ITi/IJIAIITOBYBAHHSY
KOMYHIKaHTIB, IO CITPHSIE PO3BUTKY iXHBOIT €KOJIOTI4-
HOI cBimomocTi. Hampukna:

“Good, Sarey!” she said warmly (or as warmly
as she could manage). Rose smiled. “The lock? Don't
you worry about that. Just worry about being still.
Still and silent. Do you understand me?”

“Lup.”(King, 2013: 337-338).

Hasenenuii npukiaa CBiT4UTH PO T€, IO EMOITIH-
HUH KOHTaKT MIK CITIBpO3MOBHUKAMU € HaJ[3BHYAITHO
BaXJIMBUM JUIsl ycmimHoi komyHikamii. Tak, 3amis
JIOCSITHEHHSI TIOCTABJICHOI METH (3MYCHTH KOMYHi-
KaHTa TIOBOJHMTUCH THXO) MOBEIb «ITiJUIAIIITOBYE)
CBOI0 KOMYHIKATHBHY MOBEIIHKY, BHKOPHUCTOBYHOUH
HeBepOasbHI 3ac00M, a caMe: 1HTOHALilo Ta TeMOp
ronocy (said warmly (or as warmly as she could
manage)), a TakoX BepOajbHY IO3UTHUBHY OIIHHY
nekcuky (“Good, Sarey!”). Pe3ynbraTtom Takoi mose-
JIHKM € 3rofia KOMYHIKaHTa, a OT)Ke — JIOCATHEHHS
KOMYHIKQTHUBHOI METH.

3ais ycnimHOi KOMyHiKamii MOBLI MOXYTb CBi-
JIOMO BIUTUBATH Ha €MOTHUBHICTH CITIJIKYBaHHS IOTIC-
pPEIHBO OIIHMBIIA XapakTep eMOLiHHOT cuTyarii i
JIEMOHCTPYBATH €MIIaTii0 J0 CITIBPO3MOBHUKA BUKO-
PHUCTOBYIOUH CTPATETIIO MiTirarii:

“Good.” Rose kissed her, then shut the door and
snapped the padlock closed. She put the key in her
zipper pack and leaned against the door. “Listen to
me, sweetheart. If all goes well, you’ll get the first
steam. I promise. And it will be the best you ever
had.” (King, 2013: 237-338).

Y mnomaHoMy BHINE OPUKIAAI MOBEIb MparHe
MIPOIEMOHCTPYBATH TOJEPAHTHICTb, JAOBIPY 1 MPUXO-
BaTH JIOMiHYBaHHs, JIal04M BKa3iBKU. [[yist bOro BiH
BUKOPHUCTOBYE SIK IMO3UTHUBHO 3aPSKCHY €MOTHUBHY
TIEKCUKY (good, sweetheart), Tak 1 HeBepOambHI TaK-
TWJIbHI KOMITOHEHTH, TTPU3HAYCHI JIJISl TIPOYKYBaHHS
MMO3UTUBHHUX eMomiil (Rose kissed her). 3aBnaHHs,
SKe JKIHKa Ja€ CBOiM CIIBPO3MOBHHUII, € CKIIaJ-
HUM 1 HeOe3NeuHUM, TOMY, 00 3MEHIIUTH 1JIOKY-
THUBHY CHJIy BIUIMBY, BOHA IParHe BUKJIMKATH JOBIpY
(I promise) 1 cioniBanHs Ha Kpate (it will be the best
you ever had).

Sk Bxe Oy/io 3a3HAYCHO BUIIE, JKOJHA SMOIIiiHA
KOMYHIKaTHBHA CUTYAIlisl HIKOJIU MTOBHICTIO HE TIOBTO-
PIOETHCS, TOMY ¥ BHOip BepOabHIX Ta HEBepOaIbHUX
3ac001B TEX 3aBXKIU Pi3HUN. 3a3BUYall KOMyHIKaHTH
BUKOPUCTOBYIOTh JIGKCHKY 3arajbHOr0 3HAYCHHS,
aje eMoIlifHa KOMIIETEHI[isl Ta IHTEJEeKT MOBIIB €
BUpIIIAJILHUM TIPA BUOOPI TOTO UM IHIIIOTO MOBHOTO
3aco0y. CTBOpEHHIO €KOJIOTIYHOT KOMYHIKaIlii TaKoX
CIIPUSIOTH BMIiHHS MOJICTFOBATH €MOIlii B MOBJICHHI
Ta CTBOPIOBATHU MO3UTHBHI €MOIIINHI B4y TTs. Bax-
JIMBUM TaKOX € PaBUIbHE PO3YMIiHHS HEBEPOATbLHUX
3HaKiB, KI MOXKYTh OYTH TPSMO TPOTHIICKHUMH BEP-
OanmpHuM. [e miaTBepIKy€e HACTYTHUN MPUKIIA:

She came downstairs wearing the pink flannel
pajamas Momo had given her last Christmas. Her
father was watching the Red Sox and drinking a
glass of beer. She put a big smackeroo on his nose
(he always said he hated that, but she knew he sort of
liked it) and told him she was off to bed.
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“La homework est complete, mademoiselle?”

“Yes, Daddy, but the French word for homework
is devoirs.”

“Good to_know, good to _know. How was your
mother? I ask because I only had about ninety sec-
onds with her before you snatched the phone.”

“She’s doing okay.” Abra knew this was the truth,
but she also knew okay was a relative term. She started
for the hall, then turned back. “She said Momo was
like a glass ornament.” She hadn t, not out loud, but
she’d been thinking it. “She says we all are.”

Dave muted the TV. “Well, I guess that'’s true,
but some of us are made of surprisingly tough glass.
Remember, your momo s been up on the shelf, safe and
sound, for many, many years. Now come over here,
Abba-Doo, and give your Dad a hug. I don't know if
you need it, but I could use one.” (King, 2013: 196).

Y mpoMy MpuKIIai OAWH 3 KOMYHIKaHTIB (JJOHbKa)
BJIAJI0 BUKOPHUCTOBYE HeBepOaJIbHHI KOMITOHEHT
«IOIUTYHOKY (I3BIHKUH «4MOK» Y Hic (big smackeroo
on his nose)) i CTBOPEHHS €KOJIOTTYHOTO KOMYHi-
KaTHBHOIO CEPEIOBUINA, HE3BAKAIOUM Ha MOTEPE/IHI
BepOabHi OBIIOMIICHHS TIPO Te, IO 1HIIOMY KOMY-
HikaHTY (0aTbKOBI) 11e He 10 Bogoou (he always said
he hated that). Lle cBiqunTh TIPO TE, 110 MOBEIH T00pE
BOJIOZIi€ €MOLIIHHOI0 HEBepOalbHOI0 MOBOIO, BIpHO
BMi€ iICHTHU(IKYBaTH 3HaKK BepOAILHOTO Ta HEBEP-
0aJIbHOTO CIIJIKYBaHHS Ta CTBOPIOBATH MMO3UTHUBHE
eMolliiHe cepeloBulle CHiiKyBaHHsI. Kpim Toro,
MOBEIlb BUPAXKAE CBOI EMOIIii{HI MEPeKUBAHHS OTO-
CEPEeIKOBAHO, IiIOMPAI0YX HAWBIIIMOBIIHIIII CJIOBA,
mob mepeatd eMoliiHy iHdopMmalilo npo 00’eKT
po3moBu (she also knew okay was a relative term).
o *x 10 iHIIOTO yJyacHWKa KOMYHIKaIlii, To BiH M-
TPUMY€E EKOJIOTiIO0 CITIJIKyBaHHS BEpOaIbHO, BUKOPHC-
TOBYIOYM IMOBTOP MO3UTHBHUX OI[IHHUX JICKCUYHUX
onunuib (Good to know, good to know), a Takox 3a0-
XOUy€ CBOKO JIOHBKY JI0 3aCTOCYBaHHS IO3UTHUBHHX
HeBepOaIbHHUX 3HAKIB, SIKI CHOPHUSIOTH EKOJIOTIYHOCTI
KOMYHIKartlii (come over here, give your Dad a hug).

OTxe, Ha TIJCTaBl ONMPalbOBAHOTO MaTepiaiy Ta
HaBeJICHWX y poOOTI MPHKIAIIB MOXEMO 3pOOHUTH
BHCHOBOK TIPO T€, IO JIOJUHA — iCTOTa €MOIIiifHa 1
eMOLil CyHnpOBOIKYIOTh Oyab-AKy i1 misiibHiCTB. Lle
O3Hauae, 10 MPU aHami3i Oyab-IKoi KOMyHIKaTUBHOI
CUTYyaIlii CJIiJT BpaxOBYyBaTH HE JIMIIE PaIliOHAIBHY,
ajie i eMOIIiifHy CTOPOHY TIOB1IOMJIEHHS. AHAJI3 eMO-
LIHHUX KOMYHIKaTHBHHUX CHUTYyaIlill JOBiB, 10 BepOa-
Ti30BaHi €MOIlii MarOTh TIOTYXKHHI BIUTHB HE JIHIIE Ha
MICUXIYHUH, asie i Ha (I3UYHUHA CTaH TIOIUHH. TakuM

YHHOM, JOI[IJIBHO TOBOPUTHU PO €MOTHUBHY Ta €KO-
JIHTBICTUYHY KOMIICTEHINI SK CKIIAJ0BI 3arajibHOi
KOMYHIKaTHUBHOT KOMIICTEHIII1 MOBIISI, OCKUJIbKU caMe
BOHH BIUTMBAIOTh HA (QOPMYBaHHS €MOIIHOTO 1HTe-
JIEKTY Ta Ha 3/IaTHICTH aJIeKBaTHO pearyBaTH Ha MOB-
JICHHSI 1HIIMX YYaCHHKIB KOMYHIKAIIl i mepeoaqnTu
MOTEHUIHHUN KOMYHIKAaTUBHUNA €(EKT.

3nificHeHuii y poOOTi aHali3 JIOBIB, M0 YCIHIIIHA
€KOJIOTYHA KOMYHIKAI[iSl MIPSIMO 3aJICXKHUTh BiJl €MO-
miiiHoi komnereHiii MoBLiB. He3Baxkaroun Ha Te, 110
TIEBHOIO MIpOI0 37aTHICTH JO €MOIliHHOI amamrarii
Ta «IIJTAMITOBYBaHHS» TIiJI CIIIBPO3MOBHUKA 3aKJa-
JICH1 B TICUXIKY JIFOIWHU BiJl HAPO/DKEHHS, BCE K TAKU
OlJIbIIIa YACTHHA EMOIIIIHOT KOMIIETEHIIIT (POPMY€EThCS
BIIPOJIOBXK JKUTTSI 1 KOPEIIFOETHCS NMPUHIUIIAMH KOO-
MEPAaTUBHOIO CIiIKyBaHHA. [le cTocyeThcs mocBimy
TOBEMIHKA B pEaNbHIA CHUTyaIlii eMOIlifHOI KOMY-
HiKallii, e KOMyHIKaHTH BYaThCS 3aCTOCOBYBATH Ta
BiJIIPallbOBYBaTH NMPUHOMHU €MOIIHHOTO BILUIMBY Ha
CIIBPO3MOBHUKIB.

Emornii € MOTHBALIIiHOIO OCHOBOK CBIIOMOCTI, a
OTIKE — JIO3BOJISIIOTH 3PO3YMITH MOTHBU MOBJICHHEBOT
TISITEHOCTI MOBIISI OEpyYH IO YBard He JIUIIE JeHOTa-
TUBHE 3HAYCHHS €MOIIMHUX OIWHUIIb CIIIKYBaHHSI,
ane i IXHill KOHOTaTUBHUM 3MICT Ta (QyHKIIOHAIbHE
crpsiMyBaHHs. [HIIMMU CllOBaMH, BOHU JOIOMAara-
I0Th 3pO3YMITH HE JIMIIE 3MICT IOBIJIOMIICHHS, aje
i MOTHBH BHOOPY KOMYHIKAaHTOM caMe€ IHUX 3aco0iB
pemnpe3eHTallii eMOIiHOTO CTaHy.

BucnoBku. IlincymoByroun 3a3HayeHe BHIIIE,
MOYKEMO KOHCTaTyBaTH, IO NMPH BU3HAUCHHI KpPHUTE-
piiB ekoJoriyHOCTI (200 HEEKOJIIOTIYHOCTI) MOBJICHHS
B KOXKHIH KOMYHIKaTUBHIN CHUTyallil JOIIBHO Bpa-
XOBYBaTH XapakKTep PENpe3eHTOBAHUX eMOIlii. Sk
MoKaszaB (paKTUIHHUM Marepiai, He 3aBKINH BUKOPHC-
TaHHS JTAMBOI a00 OOCIIEHHOI JIEKCUKH BHUKIIHKAE
HEeraTuBHI eMoLii, NpoAyKye KOH(IIKTHI cuTyamii
Ta € CBIJUEHHSM HeeKoJoriYHoCcTi. Hesakaroun
Ha TICHUAM 3B 30K MK HEraTUBHUMM EMOLISIMU Ta
HECKOJIOTIYHUMHU CHUTYaIliIMH, CITiJ 3a3HAYNTH, IO
MIPSIMOTO 3B’S3KY IUX €MOIIiH 3 iXHBOO JIIHTBICTHY-
HOIO PETPE3CHTAIlIEI0 He iCHYE. 3 TOYKH 30py €KO-
JIOTIYHOCTI HETraTUBHO MapKOBaHI JIGKCUYHI OJMHUIII
MOXYTh BUKIUKATUA I[JIKOM TO3UTHBHY EMOIliHY
peaKiifo i HaBMakW — MO3UTHBHO 3a0apBiieHa eMO-
THBHA JICKCMKA MOYE IPOIYyKYBaTH 3BOPOTHIO ped-
nekciro. ToMy, Ha Hamry AYMKY, €KOJOTiUHHUM CITiJT
BB2KaTW TaKe MOBIIEHHS, TPUYHHOIO SKOTO € KOH-
CTPYKTUBHI HaMipH MOBIISI Ha KOOIEpAIilo Ta OpieH-
Tallisl Ha JIOCSTHEHHS KOMYHIKaTUBHOTO YCITIXY.
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