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«OPTAHIBAIIIMHA CEMIOTHKA» Y IEPCHEKTHUBI TEOPII TA IPAKTUKHA
YIIPABJIIHHA: 'OJIOBHI KOHHEIITHU TA IIIAXOAHN

Mema pobomu npoananizyéamu Cymuicms 00HO20 3 CYYACHUX HANPAMIG GUBUEHHS OP2AHI3aAYill — «OPeaHI3ayitiHOT
cemiomuxuy. Buoxpemumu it 0CHOHI nOHAMMSL, NpeoMem GUSUEHHS, 6APIAHMU NPAKMUYHO20 3ACMOCYB8ANHS, MEMOOU
ma nioxoou. TonosHuMu y OOCHIONCEHHI € KOMNAPAMUSHUN ma anaiimuynutl memoou. Ilepwuii 6y10 cnpsamoeano Ha
BUOKDEMILEHHSL CRIILHO20 MA BIOMIHHO20 Y PI3HUX NIOX00AX HO8020 HANPAMY. [Ipyeuii 0036016 OughepeHyiroeamu 0CHOBHI
Memoou, nposecmu, CRUPAIOYUCH HA 8IOHOUEHHS 00 OUHAMIKU NPoyecis, NOOLL 20108HUX 8UQI6 OP2aHI3ayiliHOI cemiomu-
Ku ma suguumu ixui ocoonusocmi. Ilokazano, wjo 3 no3uyiti HOB020 HANPAMY OP2aHI3aAYis ABNAE CODOI CKIAOHY CIPYK-
mypy, K, Ha OCHOGI PI3HOMAHIMHUX 3HAKOBUX 3aC0016, KOHCIMUMYIOEMbCsL IHopmayiinumu oominamu. Ilpoananizosano
08a nioxoou 00CRiOMNCeHb OP2aHI3AYIUHOI CeMIOMUKU: CUCMEMHO-OPIEHMOBAHUL MA NIOXIO OPIEHMOBAHUL HA 3HAHHSL
B medicax nepwioco opeanizayiss pozymiemvcsa AK CKAAOHA KOMYHIKAMUGHA cUCmeMa (QYHKYIOHYIOUA HA OCHOBI NeGHUX
NPUHYUNI6 (dHcampu, Hapamusu, memu). /Ipyeult nioxio rpyHmyemvbca Ha aHARI3i CMPYKmMypu nisHA8aIbHOI OisAIbHOCMI
KOMYHIKAmMopa, uwo 0036015€ 3M00en08amu npoyecu nepedadi ma nepemsoperts 3Haub 8 mexcax opearnizayii Haykosa
HOBU3ZHA pOOOMU NONALAE Y 86€0EHHI Y KOHMEKCM YKPATHCLKOI HAYKU NPO YNPABIIHHA HOB020 HANPAMY BUBYEHHS OP2aHi-
3ayill, 6UOKPeMAeHHI 1l020 CKAA008UX KOMNOHEHMIB, a came NPoyecydalbHo20 ma OUHAMIYHO20 Xapakmepy. AKyenm Ha
NPAKMUYHUX OOCTIONCEHHAX (DYHKYIOHYBAHHS OP2AHI3aYii 00360I5E 3pO3YMImMU (POPMYBAHHSL 3HAHHSI MA COYIATLHUX HOPM
6 IXHiX Medncax, 0cooIUB0Cmi 63a€MOO0IT TIOOUHU A KOMN TOmMepa i, MAKUM YUHOM, MAE NOOALbULT NEPCREKMUBU Y BUGUEH-
HI CYHACHO20 COYIOKYIbIMYPHO20, EKOHOMIYHO20 Nepiody — eKOHOMIKU 3HaHb. Tlokazano, wo uepesz MOdNCIUGICING AHANIZY
no3uyiti cmeKkxonoepis 6 OizHec-npoyecax ma MoOent08aHHs Npoyecie nepedayi ma nepemeoperts 3HAHb 08d OCMAHHI
nioxXo0u Maroms uxio 00 peanbHUX NPAKMUYHUX 00CTIONCEHD Y Cepi MeHeOHCMEHMY Ma MAPKEMUHSY.

Kniouogi cnosa: opeanizayis, meopis opeanizayii, ceMiomuxa, ynpasiinHs, MeHeodCMeHm, Oi3Hec-npoyecu, 3HAHHS,
COYianbHi HOPMU.
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“ORGANIZATIONAL SEMIOTICS”
FROM THE PERSPECTIVE OF MANAGEMENT THEORY AND PRACTICE:
MAIN CONCEPTS AND APPROACHES

The purpose of the work is to analyze the essence of one of the modern directions of the study of organizations —

“organizational semiotics . Identify its main concepts, subject of study, options for practical application, methods and
approaches. Comparative and analytical methods are the main ones in the research. The first was aimed at distinguishing
the common and different in different approaches of the new direction. The second one made it possible to differentiate
the main methods, divide the main types of organizational semiotics based on the relation to the dynamics of processes
and study their features. It is shown that from the point of view of the new direction, the organization is a complex
structure, which, on the basis of various symbolic means, is constituted by information exchanges. Two approaches
to organizational semiotics research are analyzed: a system-oriented approach and a knowledge-oriented approach.
Within the first, the organization is understood as a complex communicative system functioning on the basis of certain
principles (genres, narratives, themes). The second approach is based on the analysis of the structure of the cognitive
activity of the communicator, which allows simulating the processes of transfer and transformation of knowledge within
the organization. The scientific novelty of the work consists in introducing into the context of the Ukrainian science of
management a new direction of studying organizations, distinguishing its constituent components, namely, procedural
and dynamic nature. Emphasis on practical studies of the organization's functioning allows us to understand the
formation of knowledge and social norms within their limits, the peculiarities of human-computer interaction, and
thus has further prospects in the study of the modern socio-cultural and economic period — the knowledge economy. It
is shown that due to the possibility of analyzing the positions of stakeholders in business processes and modeling the
processes of transfer and transformation of knowledge, the last two approaches have access to real practical research
in the field of management and marketing.

Key words: organization, organization theory, semiotics, management, business processes, knowledge, social norms.

Beryn. HaciiikoM 3pocTaHHs posti Ta BAYKJIMBOCTI
oprasizaiiii y cy9acHOMY CBITi € TeOpis OpraHizarliii.
et po3ain 3HAHHS BUHUKAE Ha IEPETHHI PI3HUX HaY-
KOBUX JWCHMILTIH (IICHXOJIOTiS, COIOJIOTisA, €KOHO-
Mi4HI HayKHd, iHQOpMATHKa) Ta YIPABIiHCBKUX HayK
(MenemxkMenT). OCHOBHUMU 3aBJaHHSIMU TaKOi TEO-
pii € BU3HAYCHHS CYTHOCTI OpraHi3aliid, po3yMiHHs
3aKOHOMIPHOCTI iX PO3BUTKY Ta (DyHKI[IOHYyBaHHS.

OmHAM 3 CyYacHHWX Ta MIBUIKO MPOTPECYIOUHX
ITiIXOIB 10 BUBYEHHA opraHizailiii € «OpraHizaiiiiHa
cemiotukay (Organizational Semiotics).
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IlocTtanoBka npodiaemu. IlosBa 1pOro HampsMy
JOCITIDKEHb  3YMOBJIEHA HECITPOMOXKHICTIO — IHIIIHIX
MIXO/IB IIpOoaHaji3yBaTd OCOOMMBOCTI (DYHKITIOHY-
BaHHA iH(opMalii B Mexax opraizailii, a TakoX,
HEJOCTAaTHIM PiBHEM HayKOBOTO OOIPYHTYBaHHS METO-
IIB TOB’SI3aHUX 3 PO3POOKOIO MPOTrpaMHOro 3abes-
MeYeHHs, SKI BHKOPUCTOBYIOThCS TIPH BHBUYCHHI Ta
MOJICITIOBaHHI iH(poOpMaIifHuX. MeTomu Takoro pomy
HE MOXKYTb BBaXaTUCS NPUHHATHUMU JUISL BUPIIICHHS
0araTbox mpoOJIeM COPUYMHEHHUX IIBUAKAM 3pPOCTaH-
HSIM DI0OATbHUX KOMYHIKaIlil, IXHIM BIUTHBOM Ha 0i3-
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HEC, YIpaBJiHHS, EKOHOMIKY Ta MOJNiTUKY. Bupimmtu
po0sieMy TaKoro poay MOMKIIMBO 3a IOTIOMOT'OIO 3aiTy-
YEeHHSI CEMIOTHKH, SIKa i JOTIOMOXE JOCSATHYTH PiBHS
JeTaizaiii moTpiOHOTO /T BUBYCHHS, MOJICITFOBAHHSI,
KOHCTPYIOBaHHS OpraHi3alifHUX Ta TEXHIYHUX CHC-
TEM, BCTAHOBJICHHSI Bi/IHOIIICHb B paMKaX TaKUX OiHap-
HUX ONO3UIIIH SK: IHAUBIyaTbHe-COIialbHe, JTIOINHA-
TEXHiKa, B3a€MO3B’SI3KH, 1[0 MAIOTh MiCIIe 200 B MexKax
caMmoi oprasizailii, 800 MiX OpraHi3aIlisiMH.

AHani3 mocaimkenb. Bke mepBUHHUN aHami3
JOCIIPKEHb 3 OPraHi3aliifHOT CEMIOTHKH JT03BOJISIE
BHOKpeMHTH ABi TenaeHuii. [lepma 3 HuX npeacras-
JeHa poboTaMu, TOJIOBHE 3aBHAaHHS SIKUX OOIPYHTY-
BaHHS OCHOBHMX KOHLENTIB HOBOTO MiZXOAdy, HOro
HOBU3HU Ta MoxiuBocter (Stamper, 2001), (Liu,
2000). Inma BakaMBa YacTHHA pENPE3CHTOBaHA
3HAUHOIO KIJBKICTIO POOIT MpPakTHYHOIO Ta MpH-
KIIQJHOTO XapaKTepy, B MekKaxX SKHX METOAM Opra-
HI3aliifHOT CEMIOTUKH 3aCTOCOBYIOTHCS IO BiJHO-
LICHHIO 10 KOHKPETHOTO MaTepiay, B MEpLIy 4epry
y cdepax MeHemKMeHTy Ta MapketuHry (Hornung,
2015), (Alrajhi 2012), (Rambo, 2011), (Baranauskas,
2002), (Senyo, 2018), (Senyo, 2016), (Collinge,
2009). OxpeMo BUIIIIMO TakKoXK poOOTH, CHOKYCO-
BaHi Ha JOCIIPKEHHs 0COOIIMBOCTEH caMoi opraHiza-
uirinoi cemioruku (Jorna, 2009), (Gazendam, 2004),
(Pietarinen, 2010). He3Baxaroun Ha Iie, Ha CHOTOIHI
MH III€ HE MAEMO JOCTAaTHHOI KUIBKOCTI JOCIIIKEHD,
c(hOoKyCcOBaHHMX Ha aHaJI3i I[bOTO HOBOTO ITiIXOIY 1O
JOCITIPKEHHS OpraHizarii.

Merta crarri. Llinb Hamoi po6oTH npoaHamizyBaTi
OCHOBHI 3acajiy, KOHLENTH Ta MOJOKEHHS OpraHiza-
LiHOT CeMiOTHKH, 3pOOUTH OIS TOJIOBHUX HAMps-
MiB, cdep 3aCTOCYBaHHS, BU3HAYUTH MEPCIICKTUBU
MTOJIANTBIITUX JIOCIIIKSHb 1, TAKAM YHHOM, BBECTH LIeH
HOBUI1 METO/I BUBUEHHSI OpPraHi3ailii B KOHTEKCT yKpa-
{HCHKO1 YIIPaBIiHCHKOT HAYKH.

Opranizaniiina cemiotuka: gedininisi, 00’ €xT
Ta NpeAMeT BHBYEHHSI, METONH aHAJI3Yy, I0JIOBHI
migxonu

3rifHO 3 MOYAaTKOBMM BH3HAYCHHSAM, «OpraHiza-
LifiHa CeMiOTHKAa HaMaraeThCsl 3pO3yMITH OpraHiza-
1if0, PYHTYIOUYHCh Ha BUKOPUCTaHHI BCiX BHIIB 3Ha-
KiB, TEKCTIB, JOKYMEHTIB, CEMIOTHYHHUX apTe(aKTiB
1 KOMyHIiKallii, BAKOPUCTOBYIOUH MPUKIIAIN 3 TICHXO-
Jiorii, corionorii, eKOHOMiKHU Ta iHpOpMaLiHHUX cHC-
tem» (Gazendam, 2004: 1).

lomoBHMIT 00’ €KT BUBUEHHS — OpTaHi3allis — po3y-
MIETBCA TYT SIK crenudivHa iHpopMmaniiiHa CTPYKTypa,
KOHCTHTYHOBaHa Pi3HOMaHITHUMH aKTOpaMH, KOTpi
3IIMCHIOIOTh KOMYHIKaTUBHHUIA 3B’ 30K 32 JIOTIOMOTOIO
3HaKiB. 3rigHo 3 Pene J[kopHa, B IKOCTI TAKUX AKTOPIB
MOXXYTb BUCTYTIATH SIK IIPUPOJIHI (JIFOAN), TAK 1 IITYYHI

(xomI’10TEpHU) — KOMYHiKatopu. O4eBHIHO, IO KOXKEH
3 UUX YYacHUKIB (PyHKLIOHYE TYT SIK II€BHA CHCTEMa
00pOOKH 3HaKIB, XapaKTep Ta MOXKIMBOCTI SIKOi TAKOX
NoBUHHI OyTH 00’ €kTOM aHamizy (Jorna, 2009: 311).

BaxxnuBuil MOMEHT, TOB’s13aHUN 3 BUOKpPEMIIECH-
HAM crnenudiku OpraHi3amiiHOI CEeMiOTHKH, IOJIA-
ra€ B TOMY, III0 B MPOLIECI TOCHTIKEHHS TyT HE TPO-
CTO BCTAHOBIIOKTH (haKT MEBHUX KOMYHIKaTHBHHX
B32€MO3B’SI3KiB — FOJIOBHA YBara TyT pajlle CIpsMO-
BaHa Ha BUABJICHHS 3MiH, 110 BiIOYIHCS B OpraHiza-
1ii, Ha TOMY K (JOPMYETHCS Ta IEPEAAETHCS 3HAHHS
B MEXaxX IUX KOMYHIKaTUBHUX TPOIIECIB, SKi COIIi-
aNbHI MpaBUia Y4 HOPMU BUPOOISIOTHCA (YU BiaMi-
HSIIOTBCS ), SIKUM YHHOM (POPMYIOTHCS Ta 3MiHIOIOThCS
caMi YYaCHHKH [IUX KOMYHIKaTHBHHX IPOIIECIB.

lonoBHUME MeTOgaMu, IO BUKOPHCTOBYIOTHCS
B Oprasi3amiiiHiii cemioTulli, €: a) JIHrBICTUYHUN
aHaJIi3 KOMYHIKaIliii B X0J[i BUKOHaHHS TPYJOBHX OTIe-
pauiif; 0) aHami3 B3a€MOJii AKTOPIB; B) aHANI3 HOPM,
JUIOYMX B MEXKaxX Oprasizallii; ) CCeMaHTUYHHUN aHa-
mi3; a) moOymoBa iMiTallifHUX Mozenel MisIbHOCTI
opranizariii (Jorna, 2009: 311).

BuBueHHst 3MiH, yBara g0 IMHAMIKH IPOIECIB,
10 BiIOyBAIOThCA B MEKaxX OpraHizallii, 04eBHIHO, €
Ba)KJIMBOIO XapaKTEPUCTUKOIO OpraHi3auiiHoi ceMio-
TUKH B3araii. Jluckycis Ta 0OroBOpeHHs TOTO, IO K
Take 3MiHM B OpraHi3allii, 110 CIIPUYUHSE 1[I 3MIHH i
Te, IK MU MOXKEMO OIMCATH AMHAMIKY WX 3MiH, Jaa
I’SITh BapiaHTIB BiAMOBinei: 1) mommwpeHHS ajar-
TUBHUX IMOBEIIHKOBHUX TATEPHIB B MEXaX €BOIIOLIIT;
2) xoMyHiKalis 4epe3 oOMiH 3HaKaMu, 10 MpU3BeENa
JI0 €BOIIIOLIMHUX 3MiH B CaMOOPraHi30BaHWX KOT-
HITUBHUX Ta COIIabHUX CHCTEMaX; 3) CTBOPEHHS
Ta CKacyBaHHS coWiaJbHUX adopraHCiB (cowiab-
HUX KOHCTPYKTIB) Ta COLIiaJlbHUX HOPM, I1OB’SI3aHUX
3 HUMH; 4) Aii, HaMPUKIA] a) KOMYHIKaTHBHI 1ii Ta
0) IpOEKTYBaHHS/CTBOPEHH:/3MiHa iH(pOpMaLiii-
HUX CHCTEM Ta iHIIuX apredaxTis; 5) (yHKUiOHY-
BaHHS KOTHITUBHOI CHCTEMH JIOMUHH B a) pillICHHI
npoOieM B KOHTEKCTI OOMEKEeHOI paliOHaNbHOCTI;
0) HaBYaHHI; B) KOMYHIKaTHBHI [ii, IIO BEIYyTh
JI0 CTBOPEHHS, 3MiHH, KOHBEpCii Ta nepenayi 3HaHHS
(Gazendam, 2004: 2).

B 3amexxHoCTi Bim BiAMOBiEH Ha Ii MUTaHHS
B MEXaxX OpraHi3alliifHOi CEMIOTHKH pPO3Pi3HSIOTh
Tpu migxomu: 1) CHCTEeMHO-OpiEHTOBaHI MiAXOOH
(system-oriented approaches) (xopemorots 3 1 Ta
2 signmoBimmo); II) [ToBemiHKo-Opi€eHTOBaHI MigXOAU
(behavior-oriented approaches) (y3romxyoThes 3 Bi-
noBifgsamu 3 Ta 4; III) [linxomu, opieHTOBaHI Ha 3Ha-
HHA (knowledge-oriented approaches) (y3romKyrOThCS
3 Bigmosigaio 5). [onoBHy yBary B Hamiiii poOoOTi
Oyle chpsMOBaHO Ha MEpPIIMKA Ta TPETIH IiIXOAH.
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3BayKarouM Ha CTYIIHb PO3POOKH, BIUIUB Ta BUKOPHUC-
TaHHS B MEXaX MPAaKTUYHUX JIOCITIKSHb, APYTHH ITij-
xig (0co0nMBO TOW WOTO BapiaHT, IO MpeCTaBICHHUH
ISITBHICTIO aHIIIHCHKOT0 Hociinauka Ponansna Crem-
mepa (Stamper, 1973) BuMarae oKpeMoro BHBUCHHSI.

CucTeMHO-0pi€HTOBaHI migxXoau

CHCTEeMHO-OpIEHTOBAHI MIIXOAM € AOCUTh Pi3HO-
CTOPOHHIMH Ta MpPEICTaBJIEHI TPhOMa BapiaHTaMHU.
Hait6inbm noTyXHO Ta SIKiCHO MpeCTaBICHUH Bapi-
aHT, TOJIOBHUM MPEIMETOM BHBUYCHHS SIKOTO € 3HAKOBI
cucreMu. Bu3HauansHUM ke akTOpOM iHIIHNX € abo
yBara J0 €BOJIOUIMHUX acHeKTiB (yHKIIOHYBaHHS
opraHizaiiii (eBOJIOLIMHUE TiAXid), a00 CrpsMOBa-
HICTh Ha aHaJI3 IXHIX CUCTEMHO-TEOPETUYHUX CKJIa-
JIOBHX (CHCTEMHO-TCOPETUYHUMN TiAXi]).

B cBoto uepry niaxoau, opieHTOBaHI Ha BUBYEHHS
3HAKOBUX CUCTEM (sign system oriented approaches),
TaKOX TONUISIOThCS HA TPU Pi3HOBUIM. B Mexax
[IEPIIOTO TOJIOBHA yBara MpHUIiNIEHA TOCIHIHKEHHIO
pi3HOTO poxy Memia (media), B AKOCTI SIKHX PO3TIIS-
JIAIOTh SIK PI3HOMaHITHY COIIJIbHY peaji3aiiio MOB-
JIEHHEBOT JisSUTHHOCTI (YCHE MOBJICHHS, TEKCTH), TaK
1 iHTEepdeiic KoM oTepa. BaxkanBoo 0coOIUBICTIO
BUKOPHCTAHHS IIMX MeJlia sIK 3HAKOBUX CHUCTEM € TXHE
(GyHKI[IOHYBaHHS Ha OCHOBI IEBHUX HAPaTUBHHX Ta
iHTepnperaniiHux cxem. Came TOMy B MeXax IIbOTO
MiAXOMy JOCUTh aKTUBHO BHKOPHCTOBY€ETHCSI METOIO-
JIOTis, pO3pO0JICHA B COLIANIBHIM JIIHTBICTHUII, HAIIPH-
KJaj, AucKypc-aHainis. OKpiM TOro, po3ImupeHe Ty-
Ma4yeHHsl MeZia I03BOJISAE TAKOX 3aJIyyaTd CIONHU i
IHCTPYMEHTH 3 Bi3yaJIbHOI CEMiOTHKHU.

JlocuTh akTHBHO BUKOPHCTOBYE JIHTBICTUYHUUN
METOZOJIOTIYHUI apceHan 1 iHmMHA pi3HOBUA 3HA-
KOBO-CHCTEMHOTO TiIXOAy, a caMe, MiAXiJ CHCTeM-
HOI ceMioTHKu (systemic semiotics) (Mehler, 2002).
[IpencTaBHUKYN IBOTO IMIIXOMy CBOIO TOJOBHY YyBary
TaKOXX CIPSIMOBYIOTEH Ha Meia. [Ipote Ha BiaMiHY Bif
MIONIEPETHBOTO, TYT I1i MeIia PO3YMIIOThCS SK 1HGOP-
MaIliifHi OJUHUII 1 MEPEXKEB1 CTPYKTYPH Ta aHAII3Y-
IOTBCSI Kpi3b TIPU3MY JKaHPIB, PETICTPIB, TEM.

TpeTiM pi3HOBUIOM 3HAKOBO-CUCTEMHOTO MiIX0Ly
€ TAX1J TMHAMIYHOT CEMIOTUKY (dynamic semiotics)
(Andersen, 2004). OcHOBHY yBary TyT CHPSMOBAaHO
Ha II¢ OJUH BaXIWUBUN KOMIIOHCHT IHTCPAKTHBHOI
B3aeMoJlii — KoMyHikamito. ToOTo mpeaMeToM po3-
IJISIY € Te, K BiAOYyBarOTHCS Ta 341 CHIOIOTHCS KOMY-
HIKaTHBHI aKTH M JIIOIBMH B MeXax poO0Yoro mpo-
LECY, K IPOXOIUTH 00rOBOPEHHSI IUIaHiB Ta HAMIpIB,
a TaKoX TOTO, IO CJIiJ 3pOOHTH.

He3Baxkatoun Ha BigMIiHHICTH y Ha3BaX, €BOIIO-
uidHuil (evolutionary approach) Ta CUCTEMHO-TEO-
peTUIHMM (Systems-theoretical approach) mimxomu
MOXyTh OyTH 00’€qHaHI HA Tif MiACTaBi, IO BOHHU
(hOKyCYIOTBCSI Ha TUHAMII COITiaTbHUX CHCTEM, TIif
AKAMH MAlOThCSl Ha yBa3l HE TUIBKM OpraHi3aris 4u

cucTeMa opraHizaliil, aie i meBHa Mepeka 1 HaBiTbh
COIIlyM B3aralli, IO PO3YMIIOThCS SK IEBHE Iie.
Slkmio eBoNMOMIHHUE MIXia JOCTiIKy€e HasBHI €BO-
JIOWiHHI cTpaTterii sk 0a30Bi MeXaHi3MH, IpU3HAYEHI
JUISL BIDKMBAHHS 9M CEJIEKIii, TO B MEXaX CUCTEMHO-
TEOPETHYHOTO IiIXOMy TOJIOBHY YBary TPHUILICHO
THM 3MiHaM, BIUTUBY SIKMX 3a3HAIOTh KOMYHIKaTopu
y Tporieci 0OMiHy 3HaKaMH.

OueBuIHO, 0 HE AUBIITINCH HA PI3HOMAHITHICTD
HaBEIEHHUX IT1IX0I1B, MK HUMHM JificHO 6araTo CIiib-
Horo. B meprry depry, 1ie GaueHHsS opraHizaiiiii sik
CKJIaJHUX KOMYHIKaTHBHUX CHCTEM, sIKi MarOTh 3Ha-
koBy nipupozy. L{i 3HaKOB1 CHCTEMH MAFOTh COIiaTbHUN
BUMIp Ta QYHKIIOHYIOTh HA OCHOBI MEBHHUX aHPIB,
HapaTuBiB, TeM Ta iHTepmperaniii. OOMiH iHpOpMa-
Ii€10, IO BiJIOYBAETHCS, HOCUTh JIUHAMIYHHUN XapaK-
Tep, y Horo npotec 3aaydeHi KOMyHiKaTopH, siKi (op-
MYIOTBCS Ta 3MIHIOIOThCS. | 0JIOBHA BiAMIHHICTH MiX
OTMCAaHWMHU TIXOIaMH TOJISTae Y BUOOPi HOCITIIKY-
BaHOTO Marepially Ta MeBHHUX iH(QOpMaIiiHUX OxH-
Hulb. e MoxyTs Oyt abo memia, abo TEKCTH, abo
IT[e MCHIII CEMIOTHYHI OMWHUII, Ha KIITAIT PCUCHHS.

Ilixxoau, opieHTOBaHI HA 3HAHHS

BaxxnmnBoio 0COOIMBICTIO IMAXOMIB OpIEHTOBA-
HUX Ha 3HAHHS € PO3YyMIHHS OCTaHHBOTO SK OCO-
ONMMBOT 3HAKOBO-CHMBOJILHOT CTPYKTYpH. JlaHuii mij-
X1l TPYHTY€ThCS Ha BiZIOMIH TiMOTE31 KOTHITHBHUX
ncuxojorie H’roena ta Caiimona (Newell, 1976),
3TiIHO 3 SIKOI0 CTPYKTypa Ii3HABaJILHOI OpraHi3a-
il CBiZIOMOCTI akTopa MOKe OyTH DPO3MAIICHOI Ha
TPH YacTHUHU: KOTHITUBHA apxiTeKTypa (cognitive
architecture), 3HaKu Ta omepauii 3 HUMH, 5IKi YTpH-
MYIOTh Ta (IKCYIOTh 3HAaHHS 1, HApEIUTi, 3HAKH, SKi
CrpuiiMaroThcst AKTOpoM, abo iHdopmalis. Baxiu-
BOIO (DYHKITI€IO KOTHITUBHOI apXiTeKTypH € 00poOka
3HAKOBO-CUMBOJIBHUX CTPYKTyp. besmocepennbo x
KOMYHIKAIIisl € MOYXJIMBOIO Ha OCHOBI 3HAKiB, CIILIb-
HUX JIJIS )KUTTEBOTO CBITY i1 YIaCHHKIB.

IToganere po3pizHEHHS TOBUHHE OyTH 3p0O0JICHE
MDDK CEHCOPHHM 3HaHHAM (sensory knowledge),
Konmu(pikoBaHUM 3HAHHAM (coded knowledge) Ta
TEOPETUYHUM 3HAHHAM (theoretical knowledge).
CeHcopHe 3HAHHS IIe 3HAHHS, SIKE PErpe3eHTOBaHEe
K TOBEJIHKOBI MaTepHH B KOTHITHUBHIN cUCTeMi
akTopa. BoHO He 000B’SI3KOBO BHPAKAETHCS depe3
3HAKOBY cHcTeMy. [HIIa crpaBa KOJOBaHE 3HAHHS.
e 3HaHHA, 010 MOXke OyTH SIBJICHUM dYepe3 pi3HO-
MaHITHI CeMiOTHYHI CTPYKTypu (IKOHI4YHI 3HAaKH,
Jiarpamu, MpUPOJHS MOBa, MaTeMaTUYHi CHMBOJIHN),
KOJI! UM TIOHATTS Ta MOXKE OyTH 3pO3yMIIUM iHIITUM
akTopaM. OcCOONUBICTE K€ TEOPETHYHOTO 3HAHHS
B TOMY, III0 BOHO IPEJCTABICHO B CTPYKTYpi, fKa
JIO3BOJIIE MUCJIEHHS, apryMeHTalil0 Ta OOTpyH-
TyBaHHA. Lle 3HaHHS, SKe N030JI€ MOSCHIOBATH Ta
JIOTIOMAarae BiImoBiCTH Ha MUTaHHS «HoMy?».
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BukopucranHs Takoi JgeTansHO PO3poOIeHOT
CTPYKTYpH TIi3HAaBaJbHOI Oprasizamii JT03BOJIsIE
BIJICTE)XUTH Ta JOCTIAWTH CKIAQJHI MPOLECH KOH-
CTpYIOBaHHS, Tiepefadi Ta TEepEeTBOPEHHS 3HAHHS
(knowledge conversion). Tak, KOHBepCisl 3HAHHS 1€
3MiHa 3HAaHHS 3 OMHOTO TUITY Ha iHmMi. Hanpukianm,
3MiHa Mi)K CEHCOPHUM 3HaHHSM KOAU(IKOBaHWUM Ta
TEOpETHYHUM. Takoro THITy JOCITiIKEHHS BiIKpHBa-
I0Th BaYKJIUBY TEPCIIEKTUBY TOCIiIKCHHS AUHAMIKH
Oprasizariii.

MOXIIMBICTh Ta BaXKJIWBICTh BHBUCHHS 3HAHHS,
10 IPOMYKYETHCS B MEXaxX OpraHizallii, ImiIKpecIro-
€ThCSI MalXKe y BCiX ITiIX0J]aX OpraHi3aliifHol cemio-
TUKH, aJIe CaMe B OCTAHHLOMY BUXOJUTh HA MEPIIUN
wiad. [lonpu neBHE HEPO3pi3HEHHS MK 3HAKAMHU,
OpIEHTOBAaHMMHM Ha (iKCallil0 3HAHHS, Ta 3HAKAMH,
CIIPSMOBAHUMH Ha repeaady indopmarii, meu mmximg
JO3BOJISIE PO3PI3HUTH B CTPYKTYpi HAIIOTO 3HAHHS
SIK IOTO HE 3aBX/IM yCBIIOMIIEHY CKJIQJIOBY (HEsSBHE
CEHCOpPHE 3HaHHs), TaK 1 Ti 3aco0H, sKi POOIATH
MOKJIMBUMH KOMYHIKAIIIFO Ta Tepeaaqy iHpopmarii.
[Ipote, me OibII BOXIMBUM CamMe y MPAKTHUIHOMY
pO3pi3i € Te, MO B MeXaX ITbOT0 MiAXOIY € MOKITHBUM
BHBYCHHS MPOIIECIB KOHCTPYIOBaHHS, TpaHchopmartii
3HAHHS Ta IWHAMIKW OpraHi3ailii.

BucHoBkn. TakyuM 4YHHOM, 3 BHILECKAa3aHOTO
MOXYTb OyTH 3p00JieH] HaCTyHI BUCHOBKU. OpraHi-
3arfiifHa ceMiOTHKA € OMHUM 3 TIPHUKIAIIB Cy9acHOTO
MDKIMCIUIUTIHAPHOTO HAYKOBOTO Mminxomny. Crimparo-
YHCh Ha HAYKOBO-(D1I0CO(CHKI KOHIIETITH Ta MTOHATTA,
1€ JT03BOJISIE BUKOPUCTOBYBATH ii y BUBUEHHI [IisIb-

MMCTCIJTBO3H3,BCTBO

...............................................................................

HOCT1 Oprasi3aiiii pi3HOMaHITHUX BHJIB Ta THUIIIB
(xoMepritiai QipMu, BeNWKi T100adbHI KOpIOparii,
rpoMajIChKi opraHizarii i T. A.). Opranizarifina cemi-
OTHKa IIe He TUTbKU J00pe po3pobieHa Teopis. 3Ha-
YHY 4acTUHY i1 ZOCHIIKeHb CKIaJaroTh MPaKTUIHO-
NPUKJIaIHI AOCTIHKEHHS, CIPIMOBaHI HA BUBYCHHS
ocobnmBocTel Oi3Hec-mponeciB, cdepy MEHEemK-
MEHTY Ta MapKETHHTY.

3HAaYHO! aKTyaJ bHOCTI HOBOMY HampsAMY JONAE
OadeHHA oOpraHizamii SIK KOMYHIKaTHUBHOTO IILJIOTO,
B SIKOMY iHQOpMaliifHi OOMIHH 3HIHCHIOIOTHCS HE
JIMIIE CYTO MiX JIIOABMH, ajie ¥ MK JIFOIbMH Ta
KOMIT FoTepaMH. B wacu MosBU IITYYHOTO 1HTEICKTY
Ta pI3HOMaHITHAX PO3BHUHYTHX B IMPOTPaMHOMY
3a0e3IeueH ] JieBaiiciB, L€ MOXKE JOIOMOITH Ham
BiJIIIYKaTH HEOOXi/IHI BIAMOBIAI CTOCOBHO mpoOiieM
TaKOro POAy KOMYHIKallii.

Ille omuH 3 acmeKTiB MiIXOMy, SKHM HEOOXiJTHO
BIJI3HAYUTH, 1€ HOTO CHpPSIMOBaHICTh HA BHUSIBICHHSI
Mi3HABAIBHUX ACIIEKTIB SIK OpraHi3alliii, Tak i coIli-
yMy B3araii (30Kpema, IMHUTaHb SK BUHHUKA€E, TPAHC-
(dopMyeTbCS Ta TEpPEeNAETbCi 3HAHHS), PO3YMiHHS
BaXJIMBOCTI IIi€i CKIanoBoi. be3yMOBHO, B Mexax
Cy4YacHOI €KOHOMIKH 3HaHb, yBara JI0 [bOr0 acleKTy
Oyze TITBKH 3pOCTATH.

3 onmImy Ha aKTyalbHICTH Ta MEPCHEKTUBHICTDH
o0paHOi TeMH, cepel MOXIMBUX BapiaHTIB s
MOJATBIINX JOCTIKEHh MOXYTh OYTH 3aIpOIOHO-
BaHI HACTYNHI HalpsIMKH: aHaJli3 MOBEIiHKOBO-Opi-
€HTOBAHOTIO IMiIXOY, IPAKTUYHI J0CIIKSHHSI, BUKO-
HaHI B MEaX PO3MISHYTOI MapaiurMH.

CITUCOK BUKOPUCTAHUX JI’KEPEJI
1. Andersen P. Anticipated Activities in Maritime Work, Process Control, and Business Processes. Virtual, Distributed
and Flexible Organizations. Studies in Organizational Semiotics / ed. by K. Liu. Dordrecht: Kluwer Academic Publishers,

2004. P. 35-59.

2. Baranauskas M. C. C., Salles J. P., Liu K., Analysing Communication in the Context of a Software Production Organi-
sation. In 4th International Conference on Enterprise Information Systems. Kluwer Academic Publishers, 2002, pp. 202-2009.
3. Collinge. W. H., Harty. C., Liu. K., Tang. Y. Improving Information Sharing Across Construction Stakeholders: 4n
Organisational Semiotics Approach. Joint International Symposium of CIB Working Commissions. URL:https://www.
researchgate.net/publication/265849140 Improving information sharing across construction_stakeholders an organiza-

tional semiotics approach (nara 3sepuenns 18. 11. 2023)

4. Gazendam H., Jorna R., Liu K. Organizational Semiotics: Round Table Workshop An organizational semiotic view on
interculturality and globalization. URL: https://www.academia.edu/19665834/Round Table Workshop An_organizational
semiotic_view_on_interculturality and globalization at the IASS 2004 Conference (nara 3Bepuenns 18. 11. 2023).

5. Goldkuhl, G., Rostlinger, A. Towards an integral understanding of organizations and information systems: Convergence
of three theories. Dynamics and change in organizations. Studies in organizational semiotics / ed. by H. W. M. Gazendam,
R. J. Jorna, R. S. Cijsouw. Dordrecht: Kluwer Academic Publishers, 2003. P. 133-161.

6. Helmhout M., Gazendam H. W. M., Jorna R. J. Social Constructs and Boundedly Rational Actors: A simulation Frame-
work. Virtual, distributed and flexible organizations: Studies in Organizational Semiotics / ed. by K. Liu. Dordrecht: Kluwer

Academic Publishers, 2004. P. 153-179.

7. Hornung, H., Pereira, R., Baranauskas, M.C.C., Liu, K. Challenges for Human-Data Interaction — A Semiotic Per-
spective. International Conference on Human Computer Interaction 2015. URL: https://www.researchgate.net/publica-
tion/300639711 Challenges for Human Data Interaction - A Semiotic Perspective (nara 3sepuenns 18. 11. 2023).

8. Jorna R. Introduction: Organizational semiotics and social simulation. Semiotica. 2009. Vol. 175, no. 1/4. P. 311-316.

9. Liu K. Semiotics in Information Systems Engineering. Cambridge: Cambridge University Press, 2000. 217 p.

10. Modeling Dynamic Behavior of Business Organisations — Extension of BPM with Norms / M. Alrajhi et al. Proceed-
ings of the International Conference on Knowledge Management and Information Sharing, Barcelona, 4 October 2012. URL:

AKTyaspHI IMTAHHS rymaHiTapHMX HayK. Bui 69, tom 3, 2023



Xpamnko I1, 3omyk H, Karoxa O. «Opranisayinina cemioTMKa» y IEPCIEKTUBI TEOPil Ta IPAKTUKMA..

..............................................................................................................................................................

https://www.researchgate.net/publication/256485285 Modeling Dynamic_Behavior of Business Organisations_- Exten-
sion_of BPM_with Norms (mara 3BepuenHs 18. 11. 2023)

11. Mehler A., Clarke R. Systemic Functional Hypertexts. Organizational semiotics: Evolving a science of information
systems. Dordrecht, 2002. P. 153-170.

12. Newell A., Herbert S. Computer Science as Empirical inquiry: symbols and search. Communications of the ACM.
1976. Volume 19, Issue 3. P. 113-126.

13. Pietarinen A. On the Conceptual Underpinnings of Organizational Semiotics. Conference: ICISO 2010 — Proceed-
ings of the Twelfth International Conference on Informatics and Semiotics in Organisations, Reading, 19 July 2010. URL:
https://www.researchgate.net/publication/221585857 On_the Conceptual Underpinnings of Organizational Semiotics
(mara 3Bepuenns 18. 11. 2023)

14. Rambo K., Liu K. An Organisational Semiotics Approach to Multicultural Requirements Engineering: Stakeholder’s
Analysis of Online Shopping for Saudi Arabian Female Consumers. International Journal for Infonomics. 2011. Volume 4,
Issue 1/2. P. 473-483.

15. Senyo P. K., Liu K., Effah J. Understanding behaviour patterns of multi-agents in digital business ecosystems: an
organisational semiotics inspired framework. Proceedings of the AHFE 2018 International Conference on Human Factors,
Business Management and Society, Orlando, 19 July 2018.

16. Evolution of norms in the emergence of digital business ecosystems / P. K. Senyo et al. 17th IFIP WG 8.1 Interna-
tional Conference on Informatics and Semiotics in Organisations. Campinas, 2 August 2016.

17. Stamper R. Information in Business and Administrative Systems. New York: Wiley, 1973. 362 p.

18. Stamper R. Organisational semiotics: Informatics without the computer? Information, organisation and technology:
Studies in organisational semiotics. Boston, 2001. P. 115-171.

REFERENCES

1. Alrajhi, M., Liu, K., Tehrani, J., Alsoud, A. R., & Chidzambwa, L. (2012). Modeling dynamic behavior of business
organisations — extension of BPM with norms. Proceedings of the international conference on knowledge management and
information sharing.

2. Andersen, P. (2004). Anticipated activities in maritime work, process control, and business processes. Virtual, distrib-
uted and flexible organizations: Studies in organizational semiotics (pp. 35-59). Kluwer Academic Publishers.

3. Baranauskas, C., Salles, J., & Liu, K. (2002). Analysing communication in the context of a software production organ-
isation. Enterprise information systems IV.

4. Collinge, W., Harty, C., Liu, K., & Tang, Y. (2009). Improving information sharing across construction stakeholders:
An organizational semiotics approach. Conference: CIB W065 & W055 joint international symposium.

5. Gazendam, H., Jorna, R., & Liu, K. (2004). Organizational Semiotics: Round Table Workshop An organizational semi-
otic view on interculturality and globalization.

6. Goldkuhl, G., & Réstlinger, A. (2003). Towards an integral understanding of organizations and information systems:
Convergence of three theories. Dynamics and change in organizations: Studies in organizational semiotics (pp. 133-161).
Kluwer Academic Publishers.

7. Helmhout, M., Gazendam, H., & Jorna, R. (2004). Social constructs and boundedly rational actors: A simulation
framework. Virtual, distributed and flexible organizations. Studies in Organizational Semiotics (pp. 153—179). Kluwer Aca-
demic Publishers.

8. Hornung, H., Pereira, R., Baranauskas, M., & Liu, K. (2015). Challenges for human-data ineraction — A semiotic
perspective. Human-Computer Interaction.

9. Jorna, R. (2009). Introduction: Organizational semiotics and social simulation. Semiotica, 175(1/4), pp. 311-316.

10. Liu, K. (2000). Semiotics in information systems engineering. Cambridge University Press.

11. Mehler, A., & Clarke, R. (2002). Systemic functional hypertexts. Organizational semiotics: Evolving a science of
information systems (pp. 153—170). Kluwer Academic Publishers.

12. Newell, A., & Herbert, S. (1976). Computer Science as Empirical inquiry: Symbols and search. Communications of
the ACM, Volume 19 (Issue 3), pp. 113-126.

13. Pietarinen, A. (2010). On the conceptual underpinnings of organizational semiotics. Conference: ICISO 2010 — pro-
ceedings of the twelfth international conference on informatics and semiotics in organisations.

14. Rambo, K., & Liu, K. (2011). An organisational semiotics approach to multicultural requirements engineering: Stake-
holder’s analysis of online shopping for saudi arabian female consumers. /nternational Journal for Infonomics, Volume 4
(Issue 1/2), pp. 473-483.

15. Senyo, P. K., Liu, K., & Effah, J. (2018). Understanding behaviour patterns of multi-agents in digital business ecosys-
tems: An organisational semiotics inspired framework. Proceedings of the AHFE 2018 international conference on human
factors, business management and society.

16. Senyo, P. K., Liu, K., Sun, L., & Effah, J. (2016). Evolution of norms in the emergence of digital business ecosystems.
17th IFIP WG 8.1 international conference on informatics and semiotics in organisations.

17. Stamper, R. (1973). Information in business and administrative systems. Wiley.

18. Stamper, R. (2001). Organisational semiotics: Informatics without the computer? Information, organisation and tech-
nology: Studies in organisational semiotics (pp. 115-171). Kluwer Academic Publishers.

ISSN 2308-4855 (Print), ISSN 2308-4863 (Online) 119



