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ADAPTATION OF EDUCATION IN THE CONTEXT OF CONFLICT:
THE CASE OF FOREIGN LANGUAGE EDUCATION
IN THE OCCUPIED TERRITORIES OF UKRAINE

War and conflict have a direct impact on education at all levels, causing physical harm to students, teachers, their
families and communities as a whole, causing displacement and psychological stress. Educational facilities are damaged
and destroyed, and educational activities are disrupted, limiting (or makes it impossible) to access quality education.
The main priorities are to ensure the safety of students and teachers, as well as to preserve the quality of the educational
process. This requires flexibility in teaching methods, the use of digital technologies and the development of specialised
courses that take into account the specifics of wartime.

The full-scale Russia-Ukraine war affects all spheres of life, and the sphere of education is not an exception. The
article considered the peculiarities of foreign language training of students at the higher education institution in the
occupied territories during the war time in Ukraine. It is emphasized that the existing distance methods and means of
teaching foreign languages used before the beginning of war were partially applicable due to the lack of the Internet and
mobile connection, constant shelling, etc. The efficiency of the particular education tools was analyzed in the survey. It
was noted that some students had access to more than one device while others had none. Limited access to the educational
tools and therefore resources had an impact on the students’ achievements which significantly declined in comparison
with the first semester before the war.

The special questionnaire on problems that students faced since February 24, 2022 was developed and an additional
survey among the students to determine the real reasons for the drop in academic performance was conducted. All the
stated problems could be divided into 4 groups: technological, educational, psychological and personal ones. Nearly all
interviewed experienced a mix of the problems and at the same time almost one fifth of students pointed out that study
helped them to distract from what was happening around and feel some kind of relief or even relaxation. The teachers tried
to help their students to maintain mental and physical health and performance in difficult, unpredictable circumstances,
to overcome such situations without persistent disorders, with successful adaptation to adverse changes.

Key words: foreign languages, distance learning, ICT, MOODLE, ZOOM, social networks, education in the occupied
territories, war in Ukraine.
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Hagsuanvni 3ax1a0u nowKooicyiomsvcs ma pyuHyomucs, a 0C8IimHsL OisIbHICMb Nepepusacmspcsl, wo oomedcye (abo yhe-
MOACIUBTIOE) Docmyn 00 sKicHOT ocgimu. OcHOGHUMU npiopumemamu € 3abe3neuents Oe3nexu cnmyoeHmis i UKIaoayis,
a makookc 30epexceHHs AKocmi 0c8imubo2o npoyecy. Lle sumazae eHyukocmi Memooie GUKIAOAHHS, BUKOPUCHIAHHS YUP-
POBUX MeXHON02I ma po3pOOKU CReyianizo8anux Kypcis, o epaxosyoms cneyudixy 60€EHHO20 YacC).
Tosrnomacumabna pociiicbko-yKpaincoka 6iliHa 6NIUBAE HA 6CL chepu dcummsi, He € GUHAMKOM I chepa oceimil.
Y ecmammi pozensoaiomucs ocobnueocmi inHuomMo8HOT ni020moeKy CnyOeHmie y 6UOMY HABUANbHOMY 3AKAA0L HA OKY-
NOBAHUX Mepumopisx y 60eHnull yac 6 Ykpaiui. ITiokpecieHo, wo icHyroui OUCMAarYilHI Memoou ma 3acoou HaeYaHHs
IHO3eMHUX MO8, SIKI BUKOPUCMOBYBAIUCS 00 NOYAMKY GiliHU, OYIU YACMKO80 3ACMOCO8HI uepes giocymuicms [nmepueny
ma MoOibHO20 38 A3KY, NOCMINIHUX 00cmpinie mowio. B onumyeanui 6y10 npoananizogano eghekmusHicmes KOHKpEmHUX
oceimuix incmpymenmis. byno iosnaueno, wo 0eaxi cmyoeHmu manu 00cmyn 00 Oilbul HIHC 0OHO20 NPUCMPOIO, MOOI
5K THULE He Manu 2#co0H020. Qomedcenutl 00cmyn 00 0CEIMHIX IHCMPYMEHmis, a omaice, i 00 pecypcie, GNIUHYE HA YCHill-
Hicmb 3000y6a4ié 6uUOi OCEIMIL, KA 3HAYHO 3HUUNACS NOPIGHAHO 3 NEPUUUM CEMECmPOM O080EHHO20 nepiody. byno
PO3pO0NEHO CheyianbHy aHKemy wooo npodiem, 3 AKUMU 3IMKHYIUCS cmydenmu, nouunaiouu 3 24 niomozo 2022 poxy, ma
npogedeHo 000amKo8e ONUMY8AHHI ceped CNYOeHmig OJisi BUSHAUEHHS PeaibHUX NPUYUH NAJIHHA ycniwnocmi. Yci 3a3Ha-
yeHi npobneMu MONCHA NOOLIUMU HA 4 2pynu: MexHON02IUHI, HA8YANbHI, NCUXON02IYHI ma ocobucmicHi. Matidce éci onu-
mami 8i0Yy8anu NOEOHAHHA Yux npoobnem, i B00HOUAC Maldce N ama YACUHA CIMYOeHmia 3a3HAYULA, W0 HA8YAHHS O0NO-
Maz2ano im 8i080IKMUCS 810 MO20, WO 6i0OYEAEMbCsL HABKOJLO, [ GI0UYMU Ne6He NoLe2UleH s 60 HABIMb PO3CLAONICHHS.
Buxnaoaui namaeanucs oonomoemu ceoim cmyoenmam 3oepeemu ncuxiuue i Qizuune 300pos’s ma npaye30amuicms y
CKIIAOHUX, Henepedbauysanux 00CMAasuUHAax, GUUMU 3 MAKUX cumyayiti 6e3 Cmitikux po3nadis, 3 YCRIWHOW A0anmosaHic-

M0 00 HECHPUAMIUBUX 3MIH HABKPY2U.

Knrouoei cnosa: inozemni mosu, oucmanyitne Haguanus, IKT, MOODLE, ZOOM, coyianvui mepeoici, ocgima Ha

OKYNOBAHUX MePUMOopIsX, 8itina 8 Yxpaini.

Introduction. On February 24, a full-scale invasion
of Russian Federation on the territory of Ukraine began,
which fundamentally changed the lives of Ukrainians,
affecting every sphere of human activity without
exception. To date, fierce battles have been continuing
in the southern and eastern parts of Ukraine, and cities
located at a relative distance from the front line have
been suffering from constant artillery shelling. The
education system is one of those spheres that felt the
negative impact of military actions the most. 2200
institutions of secondary education were damaged,
5 institutions of higher education were completely
destroyed, 16 institutions of higher education and
more than 20 colleges were relocated to other cities.
Thousands of schoolchildren and students became
forced internally displaced people.

Problem Statement. Dmytro Motornyi Tavria
State Agrotechnological University (TSATU) was
located in the city of Melitopol, Zaporizhzhia Region.
By the end of February 2022, Melitopol had been
already occupied by Russian troops. Teaching staff
lost the opportunity to teach safely in the classrooms
of the institution, students — to gain knowledge,
prepare for exams and obtain qualifications in their
alma mater. In the conditions of hostilities and a
constant threat to the lives and health of both students
and teachers, the university administration made a
decision to continue the educational process remotely
via distance learning tools. However, new difficulties
arose as a result of the occupation of the city, the
strengthening of disinformation Russian propaganda,
which manifested itself in numerous technical
obstacles that hindered the continuation of the active
educational process.

Analysis of research publications on the topic.
Features of remote teaching and the role of the
Information and communication technology (ICT) in
higher education institutions were revealed in a number
of publications by domestic and foreign authors. It
is also noted that amid the previous 20 years, the
utilization of ICT has generally changed the working of
education training. In the present condition conscious
world, the significance of education and adequacy of
ICT as a social need has been expanding (Baumann,
2008: 372). Being oriented on the development of the
creative potential of students, the ICT influence goals,
learning content, teaching forms and methods as well
as cooperation of teachers and students providing
development of students’ information literacy, skills of
processing information, creation and joining ideas into
new combinations and transferring them to different
situations to provide students’ preparedness for the
innovative activity (Dahiya, 2018).

At the beginning of 2020 due to COVID-19
pandemic practical classes had to be transferred to
a digital format. This change also affected education
systems worldwide very quickly. The barrier of the
lockdown has accelerated the adoption of digital
technology (Ekmekei, 2015: 392). Therefore all
students had to master their knowledge and be
controlled during the video sessions or online classes.
Speaking about the process of implementation of
distance learning methods into the process of teaching
and learning foreign languages a lot of scholars stress
that the application of distance learning systems
to foreign language teaching is a great challenge
(Konovalenko, Nadolska, 2020), (Lemeshchenko-
Lagoda, 2020).
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Considering the process of teaching foreign lan-
guagesinahighereducationalinstitutionSymonenkoS.,
Zaitseva N., Titova O. and Vynogradova M.
(Symonenko, 2019) mentioned that an ability to com-
municate in a foreign language both verbally and
in writing, an ability to conduct the theoretical and
applied research at the appropriate level, an ability to
motivate people and move towards a common goal,
to work in a team and an ability to communicate with
representatives of other professional groups at differ-
ent levels (with experts from other fields of knowl-
edge or types of economic activities) are crucial ones.

In such situation teachers should be undoubtedly
engaged in mastering the following learning resources:

1) informal educational environments (social
networks, messengers and chatbots, using cloud-
based video conferencing services);

2) distant learning platforms (Moodle, Canvas
LMS or LearnDash);

3) virtual reality environments (Mondly, Jigspace
VR, Samsung VR);

4) artificial intelligence applications (ELSA
(the English language proficiency app), Socratic by
Google, Glossika), etc. (Sampson, 2003).

All these factors determine the relevance of this
research, which comprises the collection of data and
the development of recommendations regarding
the organization of the educational process, namely
the study of foreign languages in higher education
institutions in the existing conditions of the state of war.

The aim of the article is to analyze the expediency
and effectiveness of using existing distance methods
of foreign languages teaching in the conditions of
active military operations and the occupation regime
in the city.

The main objectives of the research are:

— to characterize and generalize the existing
distance methods and tools of foreign languages
teaching, which were used before the start of
hostilities;

— to describe the difficulties and obstacles to the
use of the mentioned methods and tools that arose as
a result of military aggression in the region;

—to analyze the changes in students’ achievements
during the study of the discipline “Foreign language
for specific purpose” and characterize their causes.

In this research authors used mixed-method
methodology which is represented by the combination
of qualitative, quantitative, descriptive and non-
experimental research methodologies.

Presentation of the Main Material. Distance
education makes new demands on teachers,
including improving professionalism, increasing
the level of professional competence, mastering
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modern technologies, and the ability to use them
in the educational process (Shalatska, 2019).
TSATU teaching staff considered many options for
video conference platforms, learning platforms,
virtual spaces and various means of distance
communication to choose the best communication
software for distance learning. For the teachers of
the Department of Foreign languages of TSATU, the
ZOOM conferencing tool turned out to be the most
convenient for conducting video conferences because
it doesn’t require any email registration for users and
can be used without installing via the web. ZOOM
made it possible to have high-quality video and audio
communication even with slow Internet.

The next technology which is used for distance
learning in our university is the distance learning
environment MOODLE. The MOODLE system is
focused on cooperation and interaction between the
teacher and the student during the classroom and
extracurricular activities for the joint implementation
of educational tasks (Sharov, 2021: 1887).

The large-scale implementation of this system
in the educational process of TSATU began in
2014-2015 and it has been updated in 2020. Onto the
Educational Portal (the name of the MOODLE LMS
at TSATU) (www.op.tsatu.edu.ua, www.tsatu.edu.ua/
im) teachers uploaded the content of practical classes,
instructions for completing tasks, additional study
material, shared video and audio material. Students
were offered to study, consolidate, review the
material, complete written tasks for practical classes,
pass tests, write final control papers and upload them
(Sorokina, Krasnova, 2021). Optionally, the teacher
can fix student’s contact information as well as start
a chat where students can discuss with this teacher a
question of concern. One additional advantage is that
the platform is optimized for mobile devices, which
increases convenience and mobility. The student
can read material or perform tests at anytime and
anywhere and it sometimes helps in critical situations
when access to a computer may not be available.

Social networks, virtual communities and virtual
environmentswerealsousedtoenhancecommunication
during learning and working processes. Undoubtedly,
virtual communities have a huge potential in student
learning, because they attract students with ease of
use, the ability to choose the pace and the content of
learning, the ability to participate in the formation of
the learning content, and the feedback presence from
community members (Symonenko, 2019: 228). Thus,
nontraditional learning environments such as phone-
based instruction, teleconferencing, and chat rooms
also afford ample opportunities for collaborative
work with the concomitant benefits for the language
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learning process (Symonenko, 2021). Also some
additional inconveniences for teachers like to find
the personal students’ numbers, create group chats
to connect with the whole group or individually with
every student, etc. can appear.

Results. With the beginning of Russia’s full-scale
aggression in Ukraine and the occupation of the territories
in a little period of time it was understood that even the well
configured system of distance learning, which could be
used in such circumstances, wasn’t appropriate and needed
fast changes. On the first days the Russian militaries made
attempts to destroy all communication points in order to shut
down the Internet for most of the country. Since February
24, all interruptions in the work of the telecommunications
infrastructure in the occupied territories were the result
of three aspects: deliberate suppression of radio signals
(cellular network) in a limited area during the movement of
a significant amount of military equipment and personnel
of the Russian Armed Forces for the impossibility of
operational transmission of this information by residents
to the Armed Forces of Ukraine; damage to main traffic
transmission channels during armed confrontation and
artillery shelling; the Russian Federation deliberately
turned off mobile communications and the Internet for the
occupied territories.

When some communication channels were
damaged, as a result of shelling, traffic was redirected
through the remaining ones, but this redundancy is
not infinite either, especially against the background
of the impossibility of carrying out repair work on
damaged lines. As a result, those who stayed in the
territories temporarily occupied by Russian troops
received low-speed Internet, and those who lived in
remote areas (small villages, etc.) were left without
Internet connection at all.

Therefore, the specifics of distance learning
during military operations influenced the
methods of selection and structuring of content,
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the implementation of certain methods and
organizational forms of learning, which significantly
affected the functioning of the entire education
system. The most important criteria for choosing
tools for the organization of distance learning during
military operations in the territories where our
students lived, was the versatility, productivity, low
internet usage and methodological correspondence
to the set methodical goals.

Taking into account all the peculiarities of the
situation on the occupied territories and developed
criteria it was clear that the students could be limited
in using some tools, such as ZOOM-conferences and
the Educational Portal of the Moodle system. Instead
we could offer them to use e-mail, social networks,
instant messaging services and mobile applications
Viber, Telegram.

To analyze the efficiency of the chosen education
tools the survey was conducted in 5 groups with the
number of students from 15 to 25 in each. The total
number of students engaged in the survey was 120.

It was taken as granted that all the students had
access to all mentioned tools in the first semester. The
analysis of the accessibility to the education tools
in the second semester was conducted via students
interviewing and personal teachers’ observations and
is shown in the table 1.

At the same time it was observed that some
students had access to more than one tool or did not
have any at all — Figure 1.

Access to the education tools

= had access to all tools

m had access to two or three tools
had access only to one tool
didn’t have access to any tool

Fig. 1. Students’ access to the education tools

Table 1

Amount of students who had access to the various distance tools in the first and the second semesters
of the 2021-2022 academic year

Zoom Moodle Social networks E-mail
Tools first second first second second second
first semester first semester
semester semester semester semester semester semester
Number of 120 31 120 44 120 109 120 73
students
Table 2
The academic students’ achievements at the end of the first and second semesters
of the 2021-2022 academic year
Grade A B C D E FX
Semester Ist 2nd Ist 2nd 1st 2nd Ist 2nd Ist 2nd Ist 2nd
Numberof |, 12 28 20 37 32 19 27 19 20 0 9
students
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Asitis indicated in the table 2 and Figure 2, limited
access to the educational tools and therefore resources
had an impact on the students’ achievements at the
end of the second term.

40 37

35 2

30 28 27
25
20
15 2
10

17 m 1st term
m2nd term

A B C D E FX

Fig. 2. Comparison of the students’ academic
achievements at the end of the first and second
semesters

The data presented in the table and on the graph
indicate a significant decline in student academic
achievements in the second semester. The number
of students who, according to the results of the first
semester, had the A grades — 17 students, B — 28 stu-
dents and C — 37 students, had decreased to 12, 20 and
32 respectively, while the number of students who
had the D, E grades — 19 students each had increased
to 27 and 20 respectively. Moreover, some students
didn’t have any possibility to attend online lessons or
use any other educational objects and gained grades
lower than 60 points (FX — level).

To determine the real reasons for the drop in
academic performance (technological, psychological,

Technological problems 21315

I have a poor Internet access

I experience frequent outages of the electricity
supply

My device is damaged

I cannot use all the tools

I don’t have enough free space in the house for
productive learning

Educational problems 2 |35
I do not understand the topic

I miss lessons because of the war

I cannot open the files on my device

I have a lack of educational materials (textbooks,
Student Book, Activity Book, etc.)

I cannot contact teachers

Psychological problems 2 |35
I feel myself very depressed
The level of stress is very high

I have a lot of worries and negative thoughts
I cannot concentrate and remember things
I am not certain about the future and this distracts me

Fig. 3. The questionnaire for students
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personal ones, etc.), we developed a questionnaire,
presented in the Figure 3, and conducted an additional
survey among the students, the results of which are
shown in the Figure 4. The questionnaire consisted
of two parts — the first one (obligatory) had several
statements that had to be graded from 0 to 5 points
regarding the relevance of each, and the second part
(optional) was for specifying the reasons that were
not included in the questionnaire.

Reasons of the academic achievements drop

= Technological problems
= Psychological problems
= Educational problems

= Personal problems

= Didn't fill the form

Fig. 4. Reasons of the academic achievements drop

Among the most common technological issues
there were: internet connection problems; poor or
absent mobile connection; the absence of the sufficient
technical equipment; the electricity problems or
absence. The students have highlighted only one
educational issue — missing the lesson and therefore
absence of clear understanding of the topic. Among
the surveyed students such psychological issues
were pointed out: increased level of stress, anxiety
and depression; impaired concentration of attention,
memory, logic and speed of thinking; uncertainty of
the future and lack of control over the situation.

In the questionnaires the students specified various
personal issues, but the most common were: the
necessity to hide for a long periods of time in the bomb
shelters or cellars; active hostilities are taking place
near the place of living; forced emigration abroad and
problems connected with it (accommodation, finance,
adaptation, etc.). More than 80% of the students
experienced a mix of the problems and at the same
time nearly 47% stressed that study helped them to
distract from what was happening around and feel
some kind of relief (14%) and even relaxation (7%).

Around 10% of the students didn’t fill in the
questionnaire. They got in touch only once or twice,
or asked their fellow students to tell teachers that they
did not have the opportunity to attend classes and
study the material because of the problems that were
listed above or the military service.

The obtained results indicated the need to provide
further recommendations to the students regarding the
improvement of their knowledge and skills of a foreign
language, improving the level of their academic
achievements and maintaining the psychological
state. Therefore, students were offered a list of
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resources which can be useful in each individual case
(textbooks, online sources, etc.), if the Internet is very
weak, it is advisable to create resources, for example,
in txt format, psychological recommendations on
how to tackle stress or depression, a manual on
alternative ways to connect to the Internet. Moreover,
students had the opportunity to find support online via
consultations with their teachers or psychologists and
were visited in their hostels when it was possible.

Conclusions. The war in Ukraine definitely
brought a lot of challenges and forced adjustments
to the educational process, having revealed that the
well configured system of distance learning was not
appropriate enough in such circumstances and needed
fast changes. The situation is even more complicated
on the occupied territories where the university was
located.
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Limited access to the educational tools and
therefore resources had an impact on the students’
achievements at the end of the second semester.

During the survey students mentioned that they
experienced technological, psychological, educational
and personal problems. A vast majority of the students
experienced a mix of the problems and at the same
time nearly twenty percent of them pointed out that
study helped them to distract from what was happening
around and feel some kind of relief or even relaxation.

The prospects for future research includes search for
new learning methods, tools, techniques, resources, etc.,
especially in foreign language teaching, for both students
who left occupied regions and those who stay there, selec-
tion of technologies that can be used when the Internet sig-
nal is weak and development of new programs on foreign
language learning to improve the educational process.
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