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PECULIARITIES OF THE TUTORING AND MENTORING REALIZATION
AT HIGHER EDUCATIONAL INSTITUTIONS OF ITALY

The article is based on the theoretical and methodological potential of practical new and practical scientific research
on the peculiarities of the tutoring and mentoring implementation at Higher Educational Institutions in Italy, where,
dependl[';zg on the university, there are different modefv of tutoring and mentoring. Italian higher education !{as great
potential and contributes to the country's cultural and economic development. International credit mobility programs are
implemented at the Italian universities. The National Research Quality Assessment (VOR) plays an important role in the
strategic planning and evaluation of the Italian university and research system.

Attention is focused on the fact that there are many problems in the implementation of the tutoring and mentoring in the
Ttalian education system. Italian universities attract fewer international students than foreign OECD countries and empﬁ)yment
rates are lower: There are also problems related to mismatch of skills of graduates, which is true for the labor market.

1t has been proven that there is a need for tutoring and mentoring to help students in various fields. Cases of successful
implementation of tutoring and mentoring prove the importance of providing additional help to students. Different types of
tutoring and mentoring include additionaf help in the preparation of educational material, work with first-year students,
assistance to students with disabilities, work on individua[;parojects as well as providing psychological support and consultations.

It is argued that the introduction of tutoring and mentoring at the Italian Higher Educationaf Institutions in recent
vears is also related to the provisions of the Bologna Declaration. Many universities have become interested not only in
providing educational services, but also in helping young people to integrate and achieve their individual goals.

The. /gatures of inclusive education at the Italian universities are revealed. In Italy there have been many initiatives for
inclusion, but in other areas, and now the priority is shifting to inclusion in higher education. Specialized services and
support centers for students with disabilities appear at universities throughout the academic year.
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OCOBJIUBOCTI PEAJIBALII ThBIOTOPCTBA TA MEHTOPCTBA
Y 3AKJIAJTAX BHIIIOI OCBITH ITAJIII

Y cmammi na ocnoei meopemuxo-memooonociunozo nomeHyianry npayb Y4eHux ma HOSIMHIX NPAKMUK 301ICHEHO
docnidcents 0cooIUBOCMI peanizayii mvlomopcmea ma MeHmopcmaa y 3axkiaoax euujoi oceimu Imanii, oe 3anedicHo 6io
VHIgepcumemy iCHyIomb pi3Hi MOOeLi MblOMOPCmMea ma MeHmopcmea. Imaniticoka suwya oceima Mae euKuil NOMeHyial
i pobumv 6HeCcoK y KYIbMypHULL Ma eKOHOMIYHUL pO38UMOK Kpainu. B imaniticekux yHisepcumemax peanizyromuscsi npo-
epamu MidicHapooHoi kpeoummnoi modinonocmi. Hayionanvna oyinka sxocmi oocaiodicensv (VOR) sidiepace saxciugy pois
Y cmpameivHoMy NIAHY8AHHI MA 6 OYIHYI IMANIICLKOL cucmemu YHieepcumemie ma 00C1iOHNCeHb.

Axryenmosaro ysazy Ha momy, Wo 6 IMmaniliceKill cucmemi oceimu € 6azamo npobiem 8 peanizayii MvlOmMopcmea ma MeHmop-
cmea. Imaniticoki yHigepcumenmu 3ayHaioms MeHuie iHo3eMHUX cniyoenmis awidic oinvuicmov kpain OECP, a makooic pieens 3atins-
mocmi Huicyuil. IcHyoms makodic npoonemu, noe 3ami 3 HeGIONOGIOHICIO HABUYOK GUNYCKHUKIB, HEOOXIOHUX 0TSt PUHKY NPAYL.

Jlosedero, wo ichye HeobXiOHicmb peanizayii merOMopcmaeda ma MeHmopcmea 0isi HAOAHHs O0NOMO2U CIYOEHMAM Y
pizHux cghepax. Bunaoxu ycniuinol peanizayii melomopcmea ma MeHmopcmeaa 008005ms SANCIUBICIMb HAOAHHS 000am-
K0601 donomoeu cmyoewmam. Pizui éuou mviomopcmea ma MeHmopcmea 6KiOUAOMb 000AMKo8y OONOMO2y 6 Nid2o-
MOBYI HABUAILHO20 MAMEPIALY, pOOOMY 3 NEPUIOKYPCHUKAMU, OONOMO2Y CIMYOEHMAM 3 0OMENCeHUMU MONCTUBOCMAMLU,
pobomy Hao iHOUBIOYaTbHUMU NPOEKMAMU, A MAKONC HAOAHHS NCUXON02TUHOT NIOMPUMKU A KOHCYIbMAYT.

Apaymenmosano, wjo 3anposaddiceHHs. mulOMopcmea ma MeHmopcmea 6 imaniticbkux 3aKiaoax euujoi oceimu npo-
Ms20M OCMAKHIX POKI68 MAKOdiC N0 3ane i3 nonoxceHusam bononcokoi dexnapayii. bazamo ynisepcumemie 3ayixagunucs
He e HA0AHHAM OCBIMHIX NOCAYe, a il 00NOMO2010 8 IHmezpayii Monodi ma 0ocseHen i ii IHOUBIOYaIbHUX Yilell.

Posxpumo ocobnusocmi inkaro3uenoi oceimu 6 imaniucvkux yHisepcumemax. B Imanii 6yno 6azamo iniyiamus ujo0o
iHK031l, ane 6 iHwuUX cepax, a menep npiopumemu 3MiUYOMbCa 00 THKIO3IL y euwitl oceimi. B yuigepcumemax
3 ABIAIOMBCA CREYianiz08ami cyucou ma yenmpu 0Jisk NIOMPUMKU CHYOEHMIB 3 0OMENCEHUMU MONCTUBOCIAMU NPOTNSL-
20M YCb020 HABUANLHO20 POK).

Kniouogi cnosa: mviomopcmeo, menmopcmeo, movromop, menmop, 3BO Imanii, suwa ocsima.
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Introduction. More and more universities
nowadays realize different models of tutoring and
mentoring in higher education in order to assist
students in theirneeds. These needs are related to global
changes in the world. While comparing European
countries, models of tutoring and mentoring have
been the most actively developing in such countries
as England (since Oxford and Cambridge foundation
times), Germany and France (since XX century). In
the XXI century the tutoring and mentoring became
a part of the universities system in Poland, Romania,
Lithuania etc. This practice is becoming more
widespread in south European countries, such as
Portugal, Spain and Italy.

The aim of the article is to analyze the peculiarities
of the tutoring and mentoring realization at the Italian
universities.

Presentation of the main material. First of all
we should analyze the peculiarities and changes in
the Italian higher education in order to understand
the prerequisites for the tutoring and mentoring
implementation. The Italian higher education has a
big potential and makes contribution to the cultural
and economic development of the country. At the
same time there are a lot of challenges, for example,
Italian universities attract less foreign students than
most OECD countries, also the employment rate is
lower. Government policies recently have focused on
promoting research quality and opening to students’
demand. There are also challenges related to mismatch
in graduates skills needed for the market. International
credit mobility programmes are being realized at the
Italian universities. The National Research Quality
Assessment (VQR) plays an important role in strategic
planning and in the evaluation of the Italian system of
universities and research. Itis carried outevery five years
and is aimed at evaluating the research outcomes of
state and state-recognised universities as well as public
research institutes. There are actions which are directed
for the improvement of the entrepreneurship-related
skills and competencies achieved by students. Starting
in 2018, Italy has introduced professional degree
programmes to reduce skills mismatches. Universities
can create professional bachelor’s programmes,
provide teaching and learning activities for skills
acquirement needed in labour markets (Overview of
the higher education system in Italy, 2019). There is a
strong family effect on the students performances in the
higher education and on the transition of graduates in
the labor market. Besides, the inequality of opportunity
is more severe in the South than in the regions of the
North-Center (Peragine, Serlenga, 2008).

Among the main concerns about the tutoring and
mentoring process realization is the support provided
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either by the educational establishment or by the
projects or programs within which the additional
assistance should be organized (Balduzzi, Lazzari,
2015). Sometimes, there is lack of such support at the
university level, therefore it may influence the quality
of the tutoring and mentoring realization.

Let us analyze the tutoring and mentoring practices
at the University of Perugia (University of Perugia,
2023). Big attention is paid to the job placement which
is organized by the job placement office. There is the
career day and many other activities at the national
and international level as well as the cooperation with
enterprises. Also, there are different activities with the
university alumni. Tutorship is provided during the job
placement process. All the initiatives are implemented
to establish relationship with the labour market.
Guidance counselling service is very active at the
University as it helps to make new students aware of
the university structure, help the University freshmen,
assist in CV preparation, organize job interviews
simulation and provide career planning course. Service
for labour market stakeholders include job posting,
internship offers publication, employment policy
projects, recruiting days, visit to the companies, career
day. Service for graduates include job opportunities,
internship opportunities, employment policy projects,
initiatives and services, career counselling, recruiting
days, visit to the companies, career day (University of
Perugia, 2023).

Besides, a psychological counselling service
is open to all students enrolled at the University of
Perugia. Since 2015, there is the FOCUS-Psi service
at the University of Perugia which is devoted to
listening, support, and psychological prevention and
intervention for all students enrolled at University of
Perugia. It is created to help students manage personal
and emotional problems, exam anxiety, difficulties
and doubts about personal abilities that may arise
during the academic course. The aim of the Service
is to support students in their personal growth by
offering psychological help aimed at understanding
the problems and difficulties, providing the necessary
psychological resources to manage them, and
supporting change through appropriate psychological
interventions. Interviews can be conducted in person
or remotely. This Service is free of charge and
confidential. The interviews are conducted by expert
psychologists and psychotherapists (University of
Perugia, 2023).

The Orientation office is responsible for providing
information on study courses and university services,
organizing different initiatives as well as seminars
and open days. During the open day it is possible to
collect the information on the University’s degree
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courses and services offered to students (University
of Perugia, 2023).

Associate professor Moira Sannipoli indicates that
there is also assistance which is provided to students
at the department level. Big attention is paid to the
diversity of each student, providing inclusiveness
and creating networking with the whole community.
To ensure inclusiveness, Italian Universities provide
peer and specialized tutoring, the counseling services,
the departmental contact person or referent etc. For
example, in each department of the University of
Perugia, a referent is appointed to support students
with disabilities or learning disorders in study and
social participation. Referent meets at the beginning
of the Academic Year students with disabilities or
Learing Disorders to inform them about the services
provided by the University and to identify specific
needs. Often students at first do not respond to the
invitation and contact the referent only when the
exam session is approaching. Supervising during
the year is very important and allows to monitor the
course of study and the paths to growth (Sannipoli,
2023, University of Perugia, 2023).

Big attention is paid to the preparation of pre-
school teachers in Italy with a special focus on
workplace-based training. The mentoring practices
are being implemented within the university courses
which support practical trainings, theoretical and
experiential learning as well as academic research and
educational practices (Balduzzi, Lazzari, 2015).

There are transformations in the Italian higher
education, especially during last thirty year. At the
same, there is separation between fields of study,
high rates of university dropout etc. Recent reforms
contributed to changes and promoted greater university
autonomy (Colombo, M., Salmieri, L. (2022).

More and more mentoring practices are
implemented at the Italian universities in order
to correspond to the changes in higher education.
Mentoring is implemented to support the improvement
in teaching and learning and there are several models
with specific organizational and relational approaches.
The project “Mentors for teaching” carried out at
Palermo University adopts a peer mentoring approach
as mutual support between mentors and mentees
(Felisatti, Scialdone, Cannarozzo, Pennisi, 2019). It is
important to note that both mentors and mentees need
support, coordination and clear understanding of the
mentor-mentee cooperation goals.

Implementation of tutoring and mentoring at the
Italian HEIs during recent years is also related to the
Bologna Declaration statements. Many universities
became interested not only in providing educational
services but also in helping to integrate young people
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and achieve their individual goals. There are some
similarities in tutoring and mentoring realization
at the universities of Italy and Spain. For example,
tutoring and mentoring services at the Universities
of Padua and Burgos are unconnected to a formal
didactic function and supported by specialists. Peer
tutoring and mentoring models at the Italian and
Spanish universities aim to assist the newly enrolled
student to achieve success in the academic and social
dimensions. The mentor aims to assist the mentee by
empowering and helping to promote self-confidence
and esteem as well as trust in others, which also
contributes to the student’s general wellbeing. The
mentor focuses on the needs of the mentee. The
University of Padua launched tutoring services for
freshmen students in 2001-2002 to help with their
individual needs. Tutoring services are developed to
provide advice and information, to teach effective
study techniques and to provide guidance. There
could be informative tutoring where tutor acts as a
mediator between the university system and the
student and helps to integrate first-year students
offering information on courses of study, exams
etc. Within the study tutoring students are provided
with study techniques for the preparation to exams
and theses. There is also tutoring to guide activities
realized for the students’ needs. During the university
study there is informative counselling, organization
of different events, consultation with other university
services, for example, psychological service as well
as monitoring of the students’ progress. Students may
use different connections means as phones, emails or
Skype in order to contact a tutor. (Lorenza, Casado-
Muiioz, Collado-Fernandez, 2013).

Nowadays, there are many tutoring and mentoring
schemes developed to support students with
disabilities at different universities in the world. The
access opportunities for disabled persons to academic
education in Italy have greatly increased during
recent years as a result of legislative initiatives that
supported the implementation of important measures.
There were many initiatives towards inclusion in Italy
but in some other areas and now priorities move to
inclusion in higher education. Specialized services
and centers appear at the Italian universities to support
students with disabilities during the whole academic
year. For example, there is the Centre for Inclusion of
Students with Disabilities and Dyslexia at the Catholic
University of the Sacred Hearth in Milan which helps
to educate young adults with disabilities and supports
the whole academy in understanding the challenges,
needs, and resources of students. As the number of
students with disabilities increased, Universities have
undergone changes to adapt to European standards
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and to improve the educational and training quality.
The tutoring services help students with disabilities
to be engaged in university life by removing any
psychological, didactic and technological barriers
that prevent them from having equal opportunities to
study and learn. The student may access the inclusion
service, through the website or addressing other
students. Based on the disability, the student will be
in contact with the designed pedagogical tutor that
will suggest the education and support path, using the
official documentation on his or her disability. After
the diagnosis overview tutor defines which kind of
inclusive tools the student will need. The tutor can
act as mediator between the student and the professor.
Peer Tutors are students who are enrolled at the same
university as students with disabilities, for their
work they may receive small salaries or formative
experiences. Peer tutoring may be realized as one-to-
one interaction, work in small or large groups. Peer
tutors assist with studying, learning in class, preparing
exams and tests together, also they are helpful in
supporting a student’s autonomy and mobility on
the university campus, for example, by helping the
student to reach the dining room or a classroom.
There is also technological, visual, and other forms
of support for undertaking exams. For example, the
use of large prints, Braille, audio presentations help
students with visual impairment to better access
the testing environment, they may be also allowed
to have extended time during exams. The Catholic
University of the Sacred Heart in Milan offers two
types of services: a secretary who provides technical
and administrative support and pedagogical tutors,
who advise and support the students during the course
of study (Maggiolini, Molteni, 2013). It is important
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to note that realization of tutoring and mentoring
for students with disabilities helps to provide equal
opportunities for everyone and create a comfortable
educational environment.

Among the types of tutoring the following models
are popular: tutoring between peers, organizational
actors and mentors; peer-tutoring practices; didactic
tutorship; tutorship for specific services (disability,
information); professional or vocational tutoring;
information tutoring. (Romano, 2018).

Realization of tutoring is popular at the University
of Macerata. International Master degree students may
be selected for the following services: international
tutors for international welcome desk; tutors for the
English language courses at the Departments. There are
demands concerning the amount of time for tutoring
(at least two times per week) and the tutoring activities
organization details. For example, there are criteria for
the selection of tutors (University of Macerata, 2023).

Conclusions. The peculiarities of the tutoring and
mentoring realization at the Italian universities are
in the fact that there are different models of tutoring
and mentoring depending on the university. The
comparative analysis of different universities models
in tutoring and mentoring realization is provided.
There is the necessity of the tutoring and mentoring
realization to assist students in different areas. The
cases of the successful tutoring and mentoring
realization prove the importance of the additional
assistance providing for students. Different types of
tutoring and mentoring include additional assistance
with the study material preparation, work with the
first-year students, assisting students with disabilities,
working on individual projects as well as providing
psychological support and consultations.
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