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CRITICAL THINKING SKILLS FORMATION IN THE PROCESS OF APPLYING
THE CASE-STUDY METHOD IN FOREIGN LANGUAGE TEACHING
OF STUDENTS IN A NON-LINGUISTIC HIGHER EDUCATION INSTITUTION

The article is devoted to the analysis of the main characteristics of critical thinking skills which are formed in the
process of applying the case-study method in foreign language teaching of students in a non-linguistic higher education
institution. The authors find out how the application of the case-study method in the process of foreign language teaching
of students in a non-linguistic higher education institution contributes to the formation of critical thinking skills and is able
to help to find creative ways of solving the problems, which has a positive effect on self-education and self-development.
The case study method is a complex, effective and universal method of teaching and is especially well used in combination
with other methods of teaching a foreign language, in particular, the use of the communicative method of learning when
working on a case, develops critical thinking skills, and also contributes to the studying of norms and rules of foreign
language communication. Since the case study method is an active method of teaching, the use of the case study method at
foreign language classes in a non-linguistic higher education institution helps students to develop critical thinking, improves
organizational and communication skills, teamwork skills, develops students’ attention, forms business foreign language
skills. The studied method is based on the application of theoretical knowledge to solve practical problems, so the result of
the application of the case study method is not only knowledge, but also skills and abilities. Case analysis allows students to
learn in practice, gives confidence in solving real tasks, reflects the reality of decision-making in a real situation.

Critical thinking contributes to the development of the ability to effective work with information, the ability to analyze
and summarize information, the ability to work with assumptions and conclusions, make decisions and listen to other points
of view, all this provides positive motivation for foreign language studying. Among the main functions of critical thinking,
the authors define: identification of the problem and possible ways to solve it; awareness of the task and the possibilities
of its solution, which meet the requirements, the ability to abandon ineffective decisions in favor of more effective ones;
concentration of attention on the task; the control of the process of discussion and problem solving; effective use of students’
abilities in the process of learning a foreign language. Students who know how to think critically are able to put forward
different approaches, look for different solution options, consider the subject from different angles, come up with original
ways to solve a problem situation, because this is the ability to abandon stereotyping. Critical thinking teaching requires
changing emphasis from information transfer to the search for solutions and meanings. Critical thinking involves the ability
to question different views and judgments, the ability to enter into a discussion, to see the essence of a problem and alternative
ways of solving it, to distinguish verifiable facts from assumptions and personal opinions, to evaluate the accuracy and
appropriateness of proposals. The authors also describe the basic skills of critical thinking, such as goal-setting, the ability
to analyze and summarize information, the search for an original solution, the ability to lead a discussion constructively and
doubt the opinions of others, the ability to make conclusions, evaluate the results of one’s own activities.

Key words: critical thinking, analysis of the situation, method of teaching, case study method, problem, motivation,
solution, didactic materials, theoretical knowledge, independent search.
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®OPMYBAHHA HABUYOK KPUTHYHOT'O MUCJIEHHA Y ITPOLECI
3ACTOCYBAHHSA METOJY KEMC-CTAJI Y HABUAHHI IHO3EMHOI MOBH
CTYJIEHTIB HEMOBHOTI'O 3AKJIAJTY BUIIIOI OCBITH

Y emammi npoananizosano ocnosni xapakmepucmuky HABU4OK KPUMUYHO20 MUCTIEHHS, AKI popmyombces y npoyeci
3aCmMOCy8aHHs Memooy Kelc-cmaoi y HAGUAHHI ITHO3eMHOI MOBU CIYOEHMIB Y HEMOBHOMY 3aKAA0I 8UWOi ocgimu. Aemopu
3’ACO8YI0Mb 5K 3ACMOCYBAHHI MEMOOY Kellc-cmadi y npoyeci Hag4anHs IHO3eMHOI MOGU CIYOEHMI8 Y HEMOBHOMY 3aK1a-
0i 6uwyoi oceimu cnpuse GopmMysaHHIo HABUUOK KPUMUYHO20 MUCTEHHS ma 30amue 00noMazamu 3Haxo0umu meopyi
WIIAXY BUPIWLEHHST nPpobaeM, WO NO3UMUGHO 6NAUBAE HA CAMOOCEIMY ma camopo3eumox. Memoo ketic-cmaodi € cknao-
HUM, epeKmusHuUM ma YHieepcarbHUM MemoOOM HAGUANHA | 0cOOTUBO 00Ope 3ACMOCO8YEMbCA 8 NOCOHAHHT 3 THUIUMU
Memooamu HaguanHs IHO3eMHOT MOBU, 30KpeMa 3ACMOCYBANHS KOMYHIKAMUBHO20 MeMOOY HAGUANHA Ni0 yac pobomu Haod
KelCoM, PO36UBAE HABUUKU KPUMUYHO20 MUCTIEHHS, a4 MAKOJIC CHPUSIE GUBYEHHIO HOPM i NPABUJI IHUIOMOBHO20 CHINKYBAH-
HA. OcKinbKu Memoo Kelc-cmaodi € akmugHUM MemoO0OM HAGYAHHSL, 3ACTNOCYBAHHI MeMOOY Kellc-cmadi Ha 3aHAMMAX 3
iHO3eMHOT MOBU )y HEMOBHOMY 3aK1A0T 6UWOI OCBIMU OOnomMazae Cmyo0enmam po3euUeamu KpUmuiHe MUcieHHs, NOKpauye
Op2ani3ayitini ma KOMyHIKamuGHi HAGUYKY, HABUYKY KOMAHOHOI pobOmuU, pO36USAE Y8acy CMYOeHMIE, hOPpMYE HAGUUKU
0in060i ino3emnoi mosu. JJocniodicenuti Memoo 3acHo8anuii Ha 3acMOCy8anHi MeopemuUHUX 3HAHb 0151 UPileHHs NPakK-
MUYHUX 3A60aHb, MOMY Pe3YNbMAmMoM 3aCmOoCy8aHHs Mmooy Kelc-cmaoi € He MilbKu 3HAHHS, alle MAKoXHC YMIHHA ma
Hasuuku. AHaniz Ketica 00380/14€ CMyOeHmam GUUMUC HA NPaKmuyi, 0ae 6Ne6HEeHICMb V GUPIUIEeHHI PeaIbHUX 3A80dHDb,
8i000paxdcae peanvbHicmv NPUITHAMMS PilleHb 8 PedIbHIll cumyayii.

Kpumuune mucnenus cnpuse pozeumky ymins epexmusroi pobomu 3 ingpopmayiero, yminb ananizysamu i y3azaio-
HIo8amu IHQopMayiio, YMiHb NPAYIOEAMU 3 NPURYULCHHAMU | GUCHOBKAMU, NPUUMAMU DIUEHHS | 6UCTYX08YE8AMU [HULI
MouKu 30py, yce ye 3abe3neuye nO3UMUSHy Momueayilo 00 uguenus inozemuoi mosu. Ceped oCHOBHUX PYHKYIU KpU-
MUYHO020 MUCTIEHHS A6MOPU BIO3HAYAIOMY. SUSHAYEHHS NPOOIEMU MA MOMCIUBUX WILAXIE i eupiuents, yceioomaenHs
3a60anHs | MOJNCIUBOCMEN 1020 SUPTULEHHS, KL ION0GIOAIOMYb BUMO2AM, YMIHHA 8IOMOGIAMUCS 8I0 Heeqh)eKMUGHUX
piutenb Ha Kopucmy Oinbul eheKmMUsHUX, KOHYeHmpayis yeazu Ha 3a80anHI, KOHMPOIb npoyecy OUCKYCIi i supiulenHs
3a0ayi; eghekmugHe gUKOpUCManus 30ibHocmeli cmyoeHmia y npoyeci 8ugueHHs inozemHoi mosu. Cmyodenmu, AKi 6Mi-
10Mb MUCAUMU KPUMUYHO, 30AMHI 8UCYBAMU Pi3HI NTOX0OU, WYKAMU PI3HI 6apianmu PiulenHs, po3eisaoamu npeomem 3
PI3HUX CIMOPIH, NPUOYMYEAMU OPUSIHATIbHI CNOCOOU GUPTWEHHS NPOOLeMHOL cumyayii, addice ye eMIiHHSL 6i10MOBUMUCS
810 cmepeomunnocmi. Haguannsa kpumuuno2o Mucienus sumazac nepeHecents akyenmis 3 nepedaui ingopmayii na
NOWLYKU pitens | cMUCi6. BonoOdinus KpumuuHum MucieHHAM nepedbaiac 6MiHHs ni00asamu CyMHI8aAM pisHi no2naou
i cyoOorcenHs, 6MIHHA 6cmynamu 8 OUCKycilo, bauumu cymes npobremu i arbmepHamuHi wiaaxu ii upiuieHts, 6iOpi3Hs-
mu paxkmu, AKi MOX*CHA nepegipumu, 8i0 NpUnyujeHb i 0cooUCmux OYMOK, OYiHIO8AMU MOYHICMb | OOPEeUHICMb NPONo-
suyiu. Kpivm mozo, y cmammi oxapakmepu3z068ano 0CHOGHI HAGUYKU KPUMUUHO20 MUCTIEHH, MAKI AK Yil1enoKIa0aHHs,
HA8UYKYU Ananizy i y3acaivHenns inghopmayii, NOuLyK opueinaibHo2o cnocoby poss a3anhs, 30amHicmb KOHCMPYKINUe-
HO 6ecmu OUCKYCIIO [ CMAgumu Ni0 CYMHI8 OYMKU OMOYYIOUUX, 30AMHICMb 8UE0OUMU VKIIAOEHHS, OYIHIO8AMU Pe3)lb-
mamu 61acHoi JisIbHOCI.

Kniouosi cnoea: kpumuune Mucienis, aHauiz cumyayii, Memoo HaguaHHs, Memoo Ketic-cmaoi, npoonema, MOmuea-
yis, piuwenHs, OUOAKMUYHI Mamepianu, meopemudri 3HAHHA, CAMOCMIUHUL NOULYK.
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Problem statement. Critical thinking is a manda-
tory component of the higher education system. The
lack of developed critical thinking leads to the fact
that students come to false conclusions and make mis-
takes. At the same time, trying to correct themselves,
they do not deviate from the consideration that led
them to failure. Critical thinking is a type of thinking
that is used to analyze situations by formulating con-
clusions and allows to make reasonable assessments.

The system of higher education in Ukraine should
promote the development of critical thinking skills,
help to find creative ways to solve problems, be aimed
at self-education and self-development. Students
should be able to acquire knowledge independently,
be able to make joint decisions, develop the ability to
argue and prove their point of view.

Critical thinking is one of the main conditions
for using the case study method of teaching. In our
research, we also consider the influence of the case
study method on the formation of critical thinking of
students. The application of the case-study method in
the process of foreign language teaching of students
in a non-linguistic higher education institution con-
tributes to the formation of critical thinking skills and
involves the specific solution of the given problem.

The main purpose and tasks of the research.
The purpose of the article is to find out how the
application of the case study method in the process
of foreign language teaching of students in a non-
linguistic higher education institution contributes to
the formation of critical thinking skills and is able to
help to find creative ways of solving the problems,
which has a positive effect on self-education and
self-development. The realization of the set purpose
requires the solution of the following tasks: 1) to
describe the principles and basic skills of critical
thinking; 2) to analyze the contribution of the case
study method of teaching to the formation of critical
thinking skills; 3) to define the main advantages of
the use of case study method of teaching at foreign
language classes.

Methods of the research. In our article, we use
the following methods of the research: the analysis of
psychological-pedagogical and methodical literature,
pedagogical observation, generalization of informa-
tion, information summarizing. The authors use these
methods of the research while describing the peculiar-
ities of the case study method of teaching, cognitive
and psychological characteristics of students in the
process of the development of critical thinking skills.

Object of the research. In our article the object
of the research is the development of students’ criti-
cal thinking skills at foreign language classes in non-
linguistic higher education institution.
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Subject of our research. The subject of our
research is the application of the case study method
in the process of foreign language teaching for the
development of critical thinking skills of students of
non-linguistic higher education institution.

Analysis of recent research and publications.
The problem of the use of case study method for
the development of students’ critical thinking skills
were studied by such scientists as O. Burkovska,
Ya. Bechko, S. Pampura, K. Hnatyk, K. Fodor,
I. Hunko, O. Voloshyna, S. Kovalova, O. Olii-
nychenko, Yu. Surmin, I. Forostiuk, W. Bao, T. Bridg-
man, S. Cummings, C. McLaughlin and other scien-
tists, thanks to whom great success has been achieved
in this field. However, the problem of effective use of
the case study in teaching of students of higher educa-
tion institutions continues to remain open.

In particular, the relevance of this article is due
to insufficient study of the problem of choosing the
most effective methods of teaching a foreign language
using a case study at a higher education degree.

Presentation of the main material. The case
study method develops students’ communication
skills, as case analysis involves oral communication
and discussion. This method also develops non-ver-
bal communication skills. Management communi-
cation skills, such as holding meeting, negotiations,
presentation, reflection, are formed in the process of
discussion. The case study method allows students
to improve their teamwork skills and brainstorm-
ing skills. Also, there is the development of stu-
dents’ attention and self-awareness, their activity in
knowledge search in the process of case analysis and
making assumptions. Using this method of teaching
the teacher forms “partnership” relationships with
students, it helps to make educational process more
effective. The key skills, which are developed by this
method, are critical thinking skills.

Critical thinking skills include observation, the
ability to interpret, analyze, set goals, make conclu-
sions and assessments. Critical thinking is character-
ized by clarity, accuracy, significance, depth. Creative
imagination, the value of attitudes are also compo-
nents of critical thinking. Sometimes, in the process
of teaching the teacher may face the stereotyping of
students’ thoughts. It may be connected with the lack
of developed critical thinking. Also, in a similar situa-
tion, students come to wrong conclusions or mistakes,
and then, trying to correct the situation, return to the
same reasoning again (Bechko, Komisarenko, 2024).

The case study method improves the student’s
organizational skills, as cases sometimes contain a lot
of information that must be combined and organized
logically so that the essence of the problem can be
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understood. The case study method is based on the
application of theoretical knowledge to solve practi-
cal problems. This method uses the description of real
economic, social and business situations. This method
encourages attention and self-awareness regarding the
assumptions and concepts made by students, it forces
students to be active participants of the learning pro-
cess. Modern education should be based on the ability
of quick orientation in the rapidly growing flow of
information and find what is needed and on the ability
of understanding and applying the received informa-
tion (Bridgman, Cummings, McLaughlin, 2016).

Students who think critically, present different
approaches, they look for different solutions, look at
the subject of the problem from different sides, and
they usually find original ways to solve it. W. Bao
mentions that critical thinking is the ability to aban-
don stereotyping. Critical thinking teaching requires
the change of priorities from information transfer-
ring to the search for solutions and meanings (Bao,
2020).

The ability to think critically implies the ability to
doubt about different views and judgments, the ability
to enter into a discussion, the ability to see the essence
of a problem and alternative ways of solving it, the
ability to distinguish verifiable facts from assump-
tions and personal opinions and the ability to evaluate
the accuracy and appropriateness of proposals. Many
students are afraid to think critically due to fear of
mistakes, due to their confidence in their low abilities
(Bao, 2020).

Another advantage of case study method is the
development of students’ independence. Preparation
before the lesson is very important, only after pre-
paring in advance and only after studying the facts
carefully and after conducting a systematic analysis
of the case, the student will be able to take an active
part in the discussion of the case. The discussion on a
specific situation may end with summarizing the key
points of the discussion by the teacher or by a student.

Students should be given exercises on the ability
to distinguish similar material and tasks that require
several ways of solving the problem, discussing the
advantages and disadvantages of the chosen solu-
tions. In his scientific works T. Bridgman emphasizes
that there are several functions of critical thinking:
1) to identify the problem and its possible solutions;
2) to understand the tasks and opportunities that meet
the requirements; 3) to be able to abandon ineffective
decisions in favor of more effective ones; 4) to ensure
concentration of attention on the task; 5) to control
the discussion process and problem solving; 6) to use
students’ abilities effectively (Bridgman, Cummings,
McLaughlin, 2016).
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Case study method is suitable for the develop-
ment of students’ critical thinking, as it is designed
to develop the skills of effective work with informa-
tion, the ability to analyze and summarize informa-
tion, the ability to work with assumptions and conclu-
sions, make decisions and listen to other people. The
case study method is a method of active analysis of
problem situations. In this way, a group of students
work together to analyze a case and develop a practi-
cal solution. The end of the process is the evaluation
of the proposed algorithms and the selection of the
best one in the context of the given task.

As a part of the case study method of teaching,
students learn to work in a team, analyze and make
decisions. A case is a complex situation, it should rep-
resent the most realistic picture and contain specific
facts. A case should include the following aspects:
problem, conflict, activity, time and place of action.
These characteristics of the case enable the develop-
ment of students’ critical thinking skills.

The process of preparing students to solve a case
is based on the ability to work with information, this
process stimulates research activity. Various sources
such as television, video, encyclopedias and databases
can be used to compile cases. These sources provide
more complete and more up-to-date information.

W. Bao singles out the following stages of the
technology of working with a case:

1) individual independent work of students with
case materials (identification of problems, formula-
tion of key alternatives, proposal of solutions or rec-
ommended actions);

2) work in small groups on the problem and its
solutions;

3) presentation and consideration of the results of
small groups for general discussion (Bao, 2020).

Communication in a group is related to work on a
case and it develops critical thinking skills, and also
contributes to the study of norms and rules of English
communication. The use of the case study should be
pedagogically justified and safe. Being a complex and
effective method of teaching, the case study method is
universal and is especially well used in combination
with other foreign language teaching methods (Bridg-
man, Cummings, McLaughlin, 2016).

Conclusions and further research. Case study
method facilitates the development of the ability to
analyze the situation, evaluate alternatives and choose
the best option for making a plan for the implementa-
tion of the decision. If this method is used repeatedly,
students develop stable skills for solving practical
problems. The case study provides many opportuni-
ties and complements the traditional classical meth-
ods of teaching English.
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With the help of the case study method, it is pos-
sible to develop creative, research and communica-
tion skills for working in groups. This method also
develops independence thinking, the ability to argue
and take into account other people’s opinions. Based
on a specific situation and containing factual mate-
rial, case requires a detailed analysis and decision
from the student. Working in a group allows to make
joint decisions. It is important to remember that
when solving a case, different solutions can be used,
questions do not have one single correct answer.
Thus, the case study method makes it possible not to
perceive ready-made knowledge, but to find the truth
by yourself in the process of completing the task.
The teacher should direct the conversation, maintain
a lively interest in the discussion of the question and
record the answers.

Individual approach that is used in case studies
develops group work skills, individual learning skills,
information collection and analysis skills, time man-
agement skills, and presentation skills. In addition to
practical application, the case study method can also
help students to be prepared for real problems, situa-
tions, and crises. The wide variety of cases is a good
addition to traditional methods of foreign language
teaching.

An obvious advantage of this method is that stu-
dents can learn from each other by challenging each
other, asserting something and then questioning it. In
general, it should be said that the key to the success
of the application of this method is the preliminary
preparation of the teacher, the motivation of students,
the authenticity of the materials, the variety of activi-
ties, as well as the adequacy of assessment measures
and goals.

Case analysis provides the following benefits
to students. First of all, they allow students to have
learning in practice and improves students’ ability to
ask the right questions in a given problem situation.
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Also, this method gives students confidence in solv-
ing various tasks and helps to make more reasoned
decisions. The analysis provides real examples of
real business situations, which makes the discussions
more interesting. Analysis reflects the reality of real-
world decision-making in which students must make
decisions based on insufficient information. The cases
reflect the ambiguity and complexity of management
problems. Discussion helps to understand and con-
sider different points of view and the points of view
of other team members.

Critical thinking is the ability to reflect and doubt
many points of view on a case, the ability to put for-
ward a thesis and argue it, the ability to set goals, to
plan and correct one’s activities, the ability to evalu-
ate one’s own results. All this is followed when using
the case study method in class.

The main skills of critical thinking include goal
setting, the ability to analyze and summarize the
information, the search for a particular solution, the
ability to constructively lead a discussion and doubt
the opinions of others, the ability to make conclu-
sions, evaluate the results of one’s own activities.

The fear of critical thinking is based on the fear
of mistakes and lack of confidence in one’s own
abilities. The case study method is well suited for the
development of students’ critical thinking skills. The
case study method, being an active method of teach-
ing, helps students develop critical thinking skills,
improves organizational and communication skills,
teamwork skills, develops students’ attention, and
forms business English skills.

This method is based on the application of theo-
retical knowledge to solve practical problems, so the
result of the application of this method is not only
knowledge, but also skills and abilities. Case analysis
allows students to learn in practice, gives confidence
in solving real tasks, reflects the reality of decision-
making in the real world.
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