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FORMATION OF PROFESSIONAL COMPETENCE OF HIGHER EDUCATION
APPLICANTS WHEN STUDYING ENGLISH IN THE CONDITIONS
OF BLENDED LEARNING

The article is devoted to the issue of research on the formation of professional competence of students of higher
education when learning English in the conditions of mixed education. It was revealed that the main goal of professional
education is the formation of the personality of the student of education. The student of education must not only master the
entire set of knowledge and skills, in particular of a communicative nature, but also form important personal qualities that
strengthen and make meaningful the social aspect of any training. In the practice of education, a large number of methods
are used for the formation of professional competence, which is determined by the specifics of the future profession. The
article emphasizes that the situation can be improved by increasing the amount of non-traditional (innovative) means of
teaching English, using modern information and communication technologies.

It was determined that the personally oriented learning technologies of the new generation of students are primarily
aimed at qualitative changes in the higher education system and the acquisition of communicative competence, as well as
the ability to creatively and proactively participate in communication on a professional topic. Professional competence is
an important characteristic of the language personality of the student of education. Professional competence is understood
as the practical skills and abilities of an individuals, a certain amount of their knowledge, which allows them to become
an educated participant in the modern informational and professional space.

Investigating the formation of foreign language professional competence of students of higher educational institutions,
we consider professional competence as the ability to use the English language in professional situations, to properly
formulate speech and adhere to speech norms, to choose communicative behavior that corresponds to the speech situation.

The work presented models of mixed learning, where it is appropriate to use the following varieties: face-to-face and
electronic-distance.

So, the research explains the general advantages and disadvantages of a mixed form of education in the formation of
professional competence of students of higher education.
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®OPMYBAHHS MPO®ECIHHOI KOMIIETEHTHOCTI 3JIOBYBAYIB
BUIIIOI OCBITHU IIPY BUBUEHHI AHIUIIHCHKOI MOBH
B YMOBAX 3MIIIIAHOI OCBITH

Cmamms npucesuena RUManH0O 00CaioNHCeH s hopmyeanus npogecitinoi komnemenmuocmi 3000y8auie Ui 0Cai-
mu npu BUBYEHHI AHITIUCLKOL MOBU 8 YMOBAX 3MIUWAHOT ocgimu. Buseneno, wo ocHogHow memor npogecitinoi ocei-
mu € gopmysants ocobucmocmi 3000ysaua ocgimu. 3000y8ay oceimu NOBUHEH He Juuie ONAHY8AmU 6Clo CYKYNHICMb
3HAHb [ BMIHb, 30KPEMa KOMYHIKAMUBHO20 Xapakmepy, ane i cqhopmysamu 8a2omi 0COOUCMICHT AKOCMI, SIKI NOCUTIOIONb
i pobnsimo 3micmosHUM coyianvhul achekm 0yOb-aKoi ni02omosxu. Y npaxmuyi Ha8UaHHs GUKOPUCMOBYEMbCS GEUKA
KLIbKiCmb Memooie 0Jist (popmyeanHs npo@ecitinoi KoMNemeHmHOCmI, Wo 3yMOGIEHO CReyuikow MaudymHvoi npoghecii.
Y pobomi nioxkpecnioemuvcs, wo noxpawumu o3Haveny cumyayio MOJICHA WISIXOM 30inbueHHs 00cA2y HempaouyitiHux
(inHOBaYINIHUX) 3aC00i6 HABYAHHS AHNIUICLKOT MOBU, 3 OONOMO2010 GUKOPUCTIAHHS CYYACHUX THOPMAYitIHO-KOMYHIKA-
YIUHUX MexXHON021u.

Busnaueno, wo ocobucmicho opicHmosani mexHono2ii HaguaHHs HOB020 NOKONIHH CIYOeHmMi8 CNPIMOBAHI HACAM-
nepeo Ha AKICHI 3MIHU 8 cucmeMi 6Uoi 0Ceimu ma Habymmsi KOMYHIKAMUGHOI KOMNEMEeHMHOCMI, A MAKONC 30AMHOCI
MEOpUO ma iHiYiamuero bpamu yyacms y CRiIKy8aHHi na npogeciuny memy. Bascaugoio xapaxmepucmukoio Mo8HOT 0co-
bucmocmi 3006ysaua ocgimu € npoghecitina komnemenmuicmo. 11i0 npogecitinoio Komnemenmuicmio po3ymitoms npax-
MUYHI 6MIHHS A HABUYKY OCOOUCMOCTI, Ne8HUL 00Ca2 i1 3HAHb, AKULL 00380JIAE CINAMU OCBIYEHUM YUACHUKOM CYYACHO20
iHghopmayitino-npoghecitinozo npocmopy.

Jlocrioocyrouu cghopmosaricms iHULOMOBHOI NPODeECitiHOL KOMNEMEeHMHOCE CIYOEeHMI6 GUUUX HABYATbHUX 3AKAA-
018, MU PO32ISL0AEMO NPOGDECILIHY KOMNEMEHMHICMb SIK YMIHHSL GUKOPUCMOBYB8AMU AHIUCLKY MO8BY 8 NPOpecilinux cumy-
ayisx, npasuIbHO 0GopMIIO8amY MOGIEHHS MA OOMPUMYBAMUCA MOBTIEHHEBUX HOPM, 0OUPATU KOMYHIKAMUGHY NOGEOIH-
KV, Wo 8ionogioae cumyayii MOGieHHs.

B pobomi 6yno npeocmasneno mooeni smiwiano2o HaguanHus, 0e OOYiIbHO BUKOPUCHOBYBAINU MAKI PIZHOBUOU: OYHO-

mpaouyiline ma enekmpoHHO-Oucmanyitine.

Omoice, y 00CIONCEHHT NOACHIOIOMbCSL 3A2AbHI nepedazu i HeOONiKU 3MIUAHO0i popmu HaguanHs npu GopmysanHi

npogeciiinoi komnemenmuocmi 3000y8a4is uWoOi 0ceimu.

Knrouosi cnosa: npogecitina komnemeHmHuicmy, 3MiUana opma HA8HaHHs, nPoGecitina oceima, npogecitina mMos-

JIeHHEBA OIs/IbHICMb.

Formulation of the problem. Learning English is
one of the priority areas in modern higher education.
The main task in learning of a foreign language is the
formation of students’ professional competence. The
specificity of mastering the language is not so much
in the perception and understanding of educational
information, but in the formation of various types of
speech activity using the language, which requires
long-term training. Accordingly, the modern method
of teaching a foreign language should solve the task
of training a future specialist who is able to indepen-
dently solve communicative problems that arise in
professional activity.

Analysis of research and publication. Recently,
there has been an increase in the number of scientific
studies devoted to the formation of language culture
and speech competence of learners in English lan-
guage classes. The search for educational tools for
the formation of a general culture and a culture of
communication has intensified. S. Vdovtsova (Bmo-
BioBa, 2018), researching the ratio of components
in language education, notes the interrelationship of
language, speech, thinking, and also establishes the
principles of the formation of a culture of foreign lan-
guage communication. I. Koval (Kosams, 2018), in
his study devoted to the problems of learning Eng-
lish, emphasizes the individualization of education.
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I. Kolomiets (Komomiers, 2018), investigating the
problems of pedagogical support of the cultural com-
ponent in the educational process, emphasizes the
importance of the communicative component and the
need for dialogue between learners of the language
process during the exchange of humanistic values.
A researcher of traditions and innovations in foreign
language teaching methods, O. Kashina (Kammwna,
2019) refers to traditional methods: grammatical-
narrative, text-translation, natural and derived from it
(direct, mixed, indirect), audio-lingual, audiovisual,
through reading in English, consciously comparative,
mixed.

The analysis of scientific publications shows that
the use of traditional and modern methods of teaching
the English language is considered as the basis of the
methodology of training students, taking into account
the educational requirements, which are formed tak-
ing into account the needs of society at a certain stage
of its development.

Aim of the article. The purpose of the article is to
analyze the process of formation of professional com-
petence of students of higher education when learn-
ing English in conditions of blended learning.

Result and discussion. The general develop-
ment of foreign language culture contributes to the
multifaceted development of the future specialist and
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makes him more open, activates the professional side
of his activity, which in turn facilitates mastering the
system of foreign language knowledge.

In the modern conditions of the development of
a high school, it is possible to educate an intellectual
only during the creation of a special cultural edu-
cational environment, which is connected with the
spiritual-moral, cultural-aesthetic saturation of the
content of the entire educational process. It is human-
itarian education that has the ability to provide and
deepen general educational, general cultural training,
as it is aimed directly at a person, his intellectual and
emotional spheres, awareness of his life purpose and
place in society.

The main goal of professional education is the
formation of the personality of the student of educa-
tion. A student must not only master the entire set of
knowledge and skills, in particular of a communica-
tive nature, but also form important personal quali-
ties that strengthen and make meaningful the social
aspect of any training.

In the practice of education a large number of
methods are used for the formation of professional
competence, which is determined by the specifics of
the future profession. Among the main disadvantages
of these methods, one can single out the low level
of motivation of students who do not plan to use the
English language in the process of further education
and profession, the need to use a significant amount
of handouts, increasing the load on the teacher, etc.

This situation can be improved by increasing the
amount of non-traditional (innovative) means of teach-
ing English. Noting their importance, O. Kashina
(Kammaa, 2019) proposes to divide them into the fol-
lowing methods: communicative, “counselor”, purely
pedagogical, “quiet learning”, resistance to physical
actions, consciously oriented, communicative tasks,
neurolinguistic programming, theory of multiple intel-
ligence, use of computers. Their use makes it possible
to avoid the main shortcomings inherent in traditional
methods and ensure a more complete assimilation of
foreign language material, contributes to the direct
involvement of students in the educational process,
professional communication with native speakers.
There is also a tendency to use modern information
and communication technologies.

The process of computerization of education
also includes the interaction of a teacher and a stu-
dent using the Internet using mailboxes, educational
online platforms, where students get quick access to
the electronic library and visual material presented by
all participants in the process.

One of the most effective ways of mastering Eng-
lish vocabulary turned out to be the conceptual-genre
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approach, which is aimed at getting acquainted with
the general signs of terminology in professionally ori-
ented texts. In order to work with this method, the
teacher needs to be clearly aware of which features
should be paid attention to in the first place for the
students, who must master the set of all language tools
used in the special communicative sphere (SIkoBieBa,
2018).

Personally oriented learning technologies of the
new generation of students are primarily aimed at
qualitative changes in the higher education system
and the acquisition of communicative competence, as
well as the ability to creatively and proactively par-
ticipate in communication on a professional topic.

Linguistic personality plays an important role
because it is involved in various types of communica-
tion. This refers to personal characteristics and nor-
malized contact. Linguistic personality can be char-
acterized as an individual who freely creates texts to
achieve the necessary goal. A widely used interpreta-
tion of a linguistic personality is a person who skill-
fully uses the integrity of certain properties and capa-
bilities. An individual creates and promotes texts that
have a significant difference in content and perfection
of the reproduction of reality, as well as in the level
of its structural and linguistic complexity (CoTHUKOB,
2012).

Professional competence is an important charac-
teristic of language personality of the student of edu-
cation. Professional competence is understood as the
practical skills and abilities of an individual, a cer-
tain amount of his knowledge, which allows him to
become an educated participant in the modern infor-
mational and professional space. Each student should
pay special attention to the creation of their own lan-
guage identity, since a significant part of them do not
have fundamental knowledge, by which they could be
assessed as professionally formed individuals.

Investigating the formation of foreign language
professional competence of students of higher edu-
cational institutions, we consider professional com-
petence as the ability to use the English language in
professional situations, to properly formulate speech
and adhere to speech norms, to choose communica-
tive behavior that corresponds to the speech situation.

English language teachers face the task of motivat-
ing students to learn English and keeping their atten-
tion on the subject of study. An important aspect in
this process is teaching of spoken foreign language,
in particular, its indispensable component — foreign
language professional vocabulary.

In order to provide foreign language vocabulary
and form the skills of monologue speech, appropri-
ate teaching aids are needed. One of the appropriate
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means is the use of Internet resources, as they are a
visual guide that combines video and audio visualiza-
tion. It is known that visual clarity plays the role of an
emotional stimulator of speech activity, which helps
them eliminate difficulties in the process of formulat-
ing their professional opinion.

English language teachers face the task of moti-
vating higher education students to study English
and keeping their attention on the subject of study.
An important aspect in this process is the learning
of spoken foreign language, in particular, its integral
component is the acquisition of knowledge, skills
and abilities. Therefore, the use of Internet resources
in learning English is an effective tool that helps to
activate attention, expand the possibilities of imagi-
nation, develop memory, strengthen the desire to
communicate and promote the acquisition of profes-
sionally oriented language.

Working with Internet resources, the teacher uses
educational and professional information sites, with
the help of which students can learn new vocabulary of
a professional direction, practice listening skills, and
develop monologic and dialogic speech skills in the
professional sphere. Thus, the use of Internet resources
when learning English is an effective tool that contrib-
utes to the formation of professional competence.

Accordingly, it is possible to expand, improve and
diversify the educational process. On the one hand,
Internet resources ensure the activation of attention,
develop memory, increase the desire to communicate,
and on the other hand, they satisfy the natural interest
of education seekers to search for new information
on the Internet, namely new material in a foreign lan-
guage. Therefore, the use of such a teaching tool is
effective, as it ensures the realization of many goals
of the educational process.

Let’s turn to the problem of teaching English in
modern conditions and in the information and edu-
cational environment, which has its own character-
istics due to the specifics of the educational subject.
In the conditions of blended learning of the English
language, it is necessary to take into account the fact
that the basic content of foreign language learning is
not the basis of scientific knowledge, but methods of
activity that ensure the acquisition of various types of
speech activity: listening, reading, writing, speaking.

This is important to take into account when orga-
nizing blended English language learning. Among
the models of blended learning, it is advisable to use
the following varieties: face-to-face and electronic-
distance. Characteristic features of traditional educa-
tion are face-to-face communication with the teacher,
face-to-face transfer of information or receiving con-
sultations.

ISSN 2308-4855 (Print), ISSN 2308-4863 (Online)
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Distance learning takes place asynchronously and
synchronously, communication between the teacher
and students, educational material occurs with the
help of information and communication technolo-
gies. Synchronous format means direct participation
in the educational process here and now (audio or
video communication, questions, video conference).
Asynchronous mode can include various multimedia,
audio and video tutorials. Thanks to the asynchronous
learning mode, students work at their own pace and
at a convenient time. The teacher sets deadlines for
tasks, records short videos or tasks for self-study.

With the help of asynchronous learning methods,
all participants of the distance education system get
access to the methodological base, which should
accompany the educational process without any
time and space limitations (electronic textbooks and
methodological instructions, materials with exercises
and tests, authentic audio and video materials, web
forums and web pages, etc.) (MensaUK, 2021).

Such models have their advantages and disadvan-
tages. Among the advantages of a blended form of
learning should be noted: social equality, transpar-
ency, mobility, efficiency, accessibility, flexibility, the
possibility of live communication, interactivity, mon-
itoring, the possibility of independent development.

An undoubted positive aspect of blended learning
is its accessibility. Quick access to resources, in par-
ticular foreign languages, the use of various types of
activities, independent work and constant concentra-
tion make the process of acquiring foreign language
professional competence easier and more interest-
ing for students. During blended learning, students
improve their reading, writing, speaking and listening
skills; develop speaking skills in English within the
defined professional subject; skills of working with
technical means in the process of learning English;
are preparing to participate in conferences and inter-
national programs.

Asnoted by N. Melnyk (Menbhuk, 2021), distance
education is a synthetic, holistic, humanistic form of
education, which is based on the use of a wide range
of traditional and new information technologies and
computer equipment, which are used to provide edu-
cational material, its independent study and organi-
zation dialogue exchange between the teacher and
students, when the learning process does not depend
on their location in space and time, as well as on a
specific educational institution.

Technical difficulties may arise during an online
class, and they cannot always be predicted. Among
the technical problems is the lack of Internet or low
Internet connection speed, the need for regular soft-
ware updates, etc. Accordingly, it is important to
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teach students computer terminology related to com-
puter terminology. This helps to better understand the
instructions, to explain the problems that arise, and
not to switch to English. These phrases differ from
the usual vocabulary in a traditional class and can be
especially relevant in groups with insufficient English
proficiency.

The disadvantages can also include the negative
impact on the psychological state of the lack of per-
sonal contact in the educational process, the insuffi-
cient level of knowledge of the subjects of the educa-
tional process in the field of electronic means, the low
level of control over the level of independence during
the performance of tasks, a decrease in the level of
motivation, frequent cases of insufficient self-disci-
pline and self-organization. Among the advantages
that are important in blended learning of the Eng-
lish language, it is worth highlighting: accessibility,
sociability, visibility, interactive interaction, feed-
back, independent work using new information and
communication technologies, the presence of a posi-
tive emotional background. Despite the presence of
problems of a purely technical nature, the participants
of educational relations also encountered methodical
and psychological difficulties that accompany learn-
ing English online. Accordingly, the teacher faces the
problems of realizing the goals and tasks of profes-
sional training, as well as achieving the results pro-
vided for by the educational program, which are the
same for all participants in the educational process.

One of the problems is the remoteness of the appli-
cant from the country where the language is studied.
The use of information and communication technolo-
gies helps to solve this problem, expanding the circle
of the audience, attracting foreign language reality
through the Internet. Communication with native
speakers becomes easier and more accessible. The
information provided is current and verified. All this
increases the motivation to learn English and contrib-
utes to the achievement of the educational goal.

The principles of a person-oriented approach,
which are quite difficult to implement online, are
quite effective in offline learning. However, the sys-
tem of tasks, differentiated by the level of complexity,
the method of group and collective work, which are
widely used in the lesson, were adapted by teachers
for online use.

Blended learning technologies help to solve some
of the problems that stood in the way of learning
English online. So, for example, one-way systems
have lost their relevance, the lack of direct two-way
interaction, which is characteristic of many distance
education programs, contradicts the goals of teaching
English. However, by using this interaction, distance
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technologies allow us to preserve the integrity of
English language learning.

Blended language learning strategies that
encourage dialogue among all participants in the
learning process, as well as learner autonomy in
distance learning situations, should be incorporated
into learning. Relaxation, mobility and organization
play an important role in the organization of the
educational process, therefore, along with the
acquisition of foreign language speaking competence,
students acquire other useful competences that make
up their professional competence.

The use of information and communication
technologies in English language classes opens up
new perspectives for greater individualization of
learning, wide use of forms of paired and group work.

Currently, the use of Internet resources occupies
a fairly large part of the modern educational process,
replacing traditional teaching methods. By the concept
of “online educational resources” we understand a
wide range of media projects on the Internet, aimed
at broadening the horizons, increasing the level of
literacy and awareness of professional knowledge.

With the use of information and communication
technologies, project learning gets a different content
and other perspectives. The Internet allows you to
establish direct contacts with native speakers. E-mail
projects contribute to the formation of intercultural
and professional competences and strengthening
mutual understanding between peoples.

The use of information and communication
technologies contributes to the development of
such general educational skills as the ability to
set non-standard educational tasks in educational
activities and at the same time find non-stereotypical
ways of solving them. Modern information and
communication technologies contribute to the
creation of a better world in which everyone benefits
from the achievements of education, science, culture
and communication. Information and communication
technologies have a huge impact on education, as they
open up opportunities for new methods of learning.

When choosing a platform for distance learning
of the English language, it is important to consider
the following factors: the interface, the possibility of
placing various materials, including audio and video
recordings, presentations and links to useful Internet
resources, automatic calculation of answer statistics
and control of the activity of students. All of the above
allows you to maximize the effect of remote work.

The practice of blended learning shows that
offline and online classes are highly effective for a
successful educational process and high-quality
English language learning.
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The main types of activities used in blended
learning are similar to those in a regular classroom.
These include conversations, discussions, role-playing
games with the solution of an educational problem,
project activities, interactive forms and methods of
learning. The indicated types of activities encourage
the participants of the educational process to think
and express their opinions, and the development of
independent activities contributes to the emergence of
interest, cognitive thinking, creativity, perseverance
and initiative in solving educational tasks.

Thematic presentations can be considered an
effective method of forming professional compe-
tence during the improvement of a foreign language.
Presentations can be used both for the initial level of
knowledge of education seekers and for a high level.
The use of this type of educational activity allows
you to activate the assimilation of educational mate-
rial. The presentation allows you to influence several
types of memory at once: visual, auditory, emotional,
motor. When organizing an online lesson using a pre-
sentation, the educational material is presented in a
clear and accessible way. During the performance,
the student has the opportunity to use key words, dia-
grams, tables, and pictures. This allows you to build
and present the researched material consistently,
comprehensively, confidently and clearly.

The use of thematic presentations is considered
fully justified in the process of formation of profes-
sional competence during the study of the English
language. Specialized professional topics have a large
volume of material, in addition, their assimilation is
impossible without the use of illustrative material.
Presentations in such situations are the most conve-
nient means of learning.

The development of presentations contributes to
the increase of information culture, motivation and
self-esteem. Experience shows the high effectiveness
of using presentations in blended learning of the Eng-
lish language.

Thanks to the effective combination of theory
and interactive exercises, high-quality assimilation
of educational material takes place. In the context

...............................................................................

of using such an interactive form as problem-based
learning, in blended learning of the English language,
not only the educational problem or problematic task
is important, but also the skillful formulation of ques-
tions for consideration. Questions in the process of
organizing the activities of education seekers will
help teach them to reproduce the received informa-
tion from memory and perform reproductive actions.
As a result, it will stimulate the creative thinking of
students, will allow them to discover and acquire new
knowledge, skills and abilities (KoBaneuxko, 2021).

It is worth noting the importance of require-
ments for Internet resources. Online educational
resources must meet not only all the requirements
for traditional educational materials, but also the
requirements for electronic resources in general,
that is, distance educational resources must be adap-
tive, interactive, universal, meet the methodologi-
cal goals, be understandable and accessible. When
creating and using network resources in the educa-
tional process, it is important to pay attention not
only to their content, but also to the compliance
of resources with psychological and pedagogical,
didactic, methodical, professional, technical, ergo-
nomic, aesthetic and other requirements.

It is obvious that the use of online resources dur-
ing the lesson is a rather difficult, but extremely nec-
essary process in modern conditions. Although the
process of mastering new technologies can be diffi-
cult, the use of multimedia in the educational process
brings variety, improves visibility and motivates stu-
dents to independent professional work.

Conclusions. The implementation of blended
learning methods will allow: to improve knowledge
of a foreign language of a professional orientation,
taking into account the real needs of society and the
practice of social intercultural interaction; to ensure a
higher level of knowledge, abilities and skills of stu-
dents in the English language; satisfy their individual
educational interests, needs and inclinations; will
contribute to the active self-determination of higher
education seekers for further educational or profes-
sional activities.
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