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DEVELOPING FOREIGN LANGUAGE PROFICIENCY OF FUTURE SPECIALISTS
IN SOCIO-CULTURAL EVENT MANAGEMENT

Learning foreign languages by future professionals in socio-cultural event management has become important in
promoting cross-cultural understanding. A high level of foreign language proficiency provides the opportunity for relevant
communication between representatives of different backgrounds. The purpose of the research is to analyze approaches
to teaching foreign languages to future managers of socio-cultural events, as well as to develop recommendations for
organizing an efficient educational process in order to improve their professional foreign language training. To efficiently
perform professional tasks in socio-cultural event management, future specialists have to be fluent in the foreign language.
Thus, the content of foreign language training should include professional vocabulary, typical situations of intercultural
interaction, accompanied by familiarization with the traditions and cultural heritage of the countries whose language
is being studied. It is important that the curriculum includes not only mastering vocabulary along with the ability to
read and translate professional texts, but also developing the skills of business correspondence, organizing round tables
and brainstorming, giving various types of presentations, etc. Classwork should mostly include oral, communication
oriented exercises. Self-study (such as working in small groups to prepare a presentation, processing a text for its further
discussion, independent search on foreign-language online resources to perform a creative task) also plays an important
role in the process of mastering a foreign language. The authenticity of materials should be one of the most important
requirements for their selection. To conclude, developing foreign language proficiency of future professionals in socio-
cultural event management is a complex, multi-level process that requires a combination of linguistic, communicative,
and cultural training. A modern teaching model should take into account the interests of students, the specifics of the
branch under study, cultural aspects, and the needs of the labor market. It is important that the educational process is
flexible, dynamic and innovative, with extensive use of interactive methods, digital technologies, and the interdisciplinary
approach.
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study, methods of teaching, interdisciplinary approach.

Onekcanop IIO3/|HAKOB,

orcid.org/0000-0001-7525-7108

KaHouoam inonoeiuHux Hayx, Ooyeum,

OdoyeHm Kaghedpu iHO3eMHUX MO8 | KpAiHO3HABCMBA

Ipuxapnamcvkoeo nayionanvroeo ynigepcumemy imeni Bacunss Cmeghanuxa
(Isano-Ppanxiscok, Yrpaina) dietrich 910@ukr.net

PO3BUTOK IHIIOMOBHOI KOMIIETEHTHOCTI MAWBY THIX ®AXIBIIIB
3 MEHEJI)KMEHTY COIIOKYJABTYPHOI JIAJTbHOCTI

Busuenns inosemnux mo6 maubymuimu axisysimu 3 MeHeOHCMeHMYy COYIOKYIbIMYPHOI OISIbHOCMI CIMANO0 BAMNCU-
8UM O/l CNPUAHHI MIHCKYILINYPHOMY 83AEMOPO3YMIHHIO. Bucokuil pieens 80100iHHA THO3eMHOIO MOBOK HAOAE MONCTU-
8icmb penesaHmHOI KoMyHIKayii midc npedcmasHukamu pisHux cepedosuuy. Memoro 0ocniodcenHs € ananis nioxodie 0o
BUKIAOAHHS THOZEMHUX MO8 MAUOYMHIM MeHeO cePam COYIOKYIbMYPHOL OISIIbHOCTI, d MAKONC PO3POOKA peKoMeHOayitl
w000 opeanizayii eheKMmusHO20 HABUANIbHO20 NPOYECy 3 Memoio HOKPAWeHH s iX npo@ecitinol IHUWOMOBHOI Ni020MOBKU.
s eghexmusHo20 UKOHAHHS NPOPECIIHUX 3A60AHb 3 MEHEONCMEHMY COYIOKYIbMYPHOL OisibHOCME MAtlOYmHI (haxieyi
NOBUHHI GLILHO 80100IMU THO3EMHOI0 MOBOH. TaKum YUHOM, 3MICIM HABYAHHS THO3EMHOI MOBU NOBUHEH OXONIIO8AMU NPO-
eciiiny nexcuxy, munogi cumyayii Mid@CcKyIbmypHoi 3aemMo0il, Wo CynpoB8oOA’CYIOMbCs O3HAUOMACHHAM 3 MPAOUYisimu
ma KyibmypHOW CHAOWUHOIO KPAiH, MO8A AKUX 8Uus4aemuvcs. Basxcaueo, wob HasuyanvHa npoepama 6KI0YAIA He Julue
0BONOOTHHS CLOBHUKOBUM 3ANACOM PA3OM I3 KOMNEMEHMHOCMAMU YUMAHHsL Ma NepeKiady npo@eciiunux mexkcmis, aie
Ul PO36UMOK BMIHb 8€0CHHsL OLI06020 IUCMYBANHHS, OP2AHI3aYil KPYeIuX CMoie ma MO3KOGUX WIMYPMIE, NPOEEOCHHs. Pi3-
HUX 6U0i6 npezenmayii mowo. Ayoumopna poboma nOSUHHA NEPEBAIICHO BKIIOUAMU YCHI, KOMYHIKAMUGHO OPIEHMOBANI
snpasu. Camocmitina poboma cnyoenmia (K om, poboma 6 HeGeIuKUx epynax 0is nNi020MoeKU npe3eHmayii, onpayro-
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8aHHsA mekcmy OJiA 1020 NOOANbUO020 002080PEHHA, CAMOCIUHUT NOWYK HA IHUOMOBHUX OMIAUH-PecYpcax ONs 6UKO-
HAHHA MEOPU020 3A80AHHS) MAKOJNC 8I0I2pAE 8ANCIUBY POTb Y NPOYECi ONAHYBAHHS IHO3eMHOI MO8U. AemeHmuyHicme
Mamepianié NOGUHHA OYMU OOHIEI 3 HAUBANCIUBTUIUX BUMOZ 00 iX 8i000pY. SK UCHOBOK, PO3BUMOK 80100IHHS IHO3EM-
HOI0 MOB0I0 MAUOYMHIX (haxieyie 3 MeHeOHCMeHMY COYIOKYIbMYPHOI JidibHOCMI — Ye CKAAOHUU, bazamopieresuti npo-
yec, AKUll 6UMa2ae NOEOHAHHS NiH2GICMUYHOIL, KOMYHIKAMUGHOI ma KynemypHoi niocomoeku. Cyuacna mooenb Hag4aHHs
NOBUHHA 8pAXO8YEAMI iHMeEpecy CHyOeHmis, cneyuiky 00CaioHcyeanoi eanysi, KyibmypHi acnekmu ma nompeou putKy
npayi. Basicnuso, wob nasuanvruil npoyec 6y8 eHyuKUM, OUHAMIYHUM MA THHOBAYIUHUM, 3 WUPOKUM 3ACHOCYBAHHAM

IHMepPaKmMueHUX Memooie, Yupposux mexnono2il i MincOUCYUNIIHAPHO2O NiOX00).
Knrouosi cnosa: mosna niocomoska, KOMYHIKAMUBHA KOMNEMEHMHICMb, MIJCKVIbIMYPHA KOMYHIKAYis, 63A€MO0is
KYIbMYp, CaMOCmitina poooma cmyoenmis, Memoou GUKIA0AHHS, MIdiCOUCYUNTTHAPHUL NIOXIO.

Problem statement. Today, learning a foreign
language not only opens doors to career opportunities,
but also provides a deeper understanding of the
cultural specifics and social interactions of different
societies. That is why teaching foreign languages
to future professionals in socio-cultural event
management has become crucial in promoting
cross-cultural understanding. A high level of foreign
language proficiency provides the opportunity to
bridge the communication gap between individuals
from different backgrounds. The language reflects
beliefs, values, and traditions of a community.
Without the ability to understand and communicate in
the language of the host culture, individuals may feel
isolated. Learning a foreign language also broadens
a student’s worldview and challenges their cognitive
abilities. It fosters a sense of adaptability, resilience,
and open-mindedness, making them more receptive to
new ideas and experiences. In the modern globalized
job market, the ability to speak multiple languages
is considered an essential competitive advantage.
Companies are increasingly looking for individuals
who can communicate in multiple languages to satisfy
the needs of their clients.

The professional training of specialists in the socio-
cultural branch is becoming particularly relevant
taking into account the current globalization trends in
the society and the growth of intercultural contacts.
Foreign language proficiency is not only a means of
communication, but also a way to career development,
adaptation to the multicultural environment, as well
as integration into the world’s cultural space.

Special attention should be given to the professional
training of future specialists who will work in the
fields of culture, tourism, museology, folk art,
international cultural projects, where communication
with representatives of other countries and cultural
backgrounds is an integral component of everyday
professional activities (Kramsch, 1993: 10; Shtel-
makh, 2019: 55).

Analysis of recent research and publications. As
stated earlier, a foreign language in the professional
development of future specialists in the socio-cultural
branch is not only a means of communication, but
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also a useful mechanism for integration into the
cultural environment. In the model of intercultural
competence developed by M. Byram, the importance
of attitudes towards cultural diversity, knowledge of
social groups, along with the skills of interpretation
and interaction are emphasized (Byram, 1997). In
the research by C. Kramsch language is considered
as a cultural artifact that conveys historical, social,
and psychological contexts. This point of view
determines the need to combine learning of the
language with cultural education (Kramsch, 1993).
At the same time, D. Little emphasizes the role of
student’s autonomy, as well as the importance of
the so-called “language portfolio” as a tool for self-
reflection and control of personal development of
language proficiency level (Little, 2007). C. Alptekin
draws attention to the changes in the foreign language
teaching paradigm — from focusing on native speakers
to the formation of efficient communication in a
global context (Alptekin, 2002), while O. Dema and
A.J. Moeller emphasize the importance of cultural
content in teaching a foreign language, suggesting the
integration of cultural components into each stage of
the learning process (Dema, Moeller, 2012). In the
work by J.C. Richards, attention is paid to the shifting
to a communicative paradigm in the process of
mastering a foreign language, which involves active
use of language in real-world conditions (Richards,
2001). As for methodological issues, a variety of
methods, including communicative, task-based, and
naturalistic approaches are covered in the publication
by D. Larsen-Freeman and M. Anderson (Larsen-
Freeman, Anderson, 2011).

The issue under study has also been discussed in
the works by Ukrainian researchers. In this regard,
the publications by M.V. Grynova (Grynova, 2018),
L.V. Shtelmakh (Shtelmakh, 2019), L.S. Rabiychuk,
N.I. Zavidonova, L.M. Chervinska (Rabiychuk,
Zavidonova, Chervinska, 2015), S.M. Romanchuk
and O.V. Lozinska (Romanchuk, Lozinska, 2018)
deserve particular attention, as they emphasize the role
of professional orientation of the content of language
training, as well as the need for a differentiated
approach depending on the field of study.



...............................................................................

Despite the wide range of discussed aspects
dedicated to developing new approaches in learning
a foreign language considering its correlation with
certain cultural backgrounds, there are still some
unresolved issues that require in-depth research. As
the field of study “Socio-cultural event management”
has its specific set of professional competencies
necessary for a successful career, there is a need to
enhance the methods of teaching foreign languages in
the context of changing trends in the modern higher
education system.

The purpose of the article is to analyze
approaches to teaching foreign languages to future
managers of socio-cultural events, as well as to
develop recommendations for organizing an efficient
educational process to improve their professional
foreign language training.

The study has the following objectives:

— to analyze the scientific literature on the topic
of teaching foreign languages in the context of socio-
cultural professional training;

— to give a description of the specifics of the
professional activity in the socio-cultural branch;

— to identify efficient methods and means of
teaching foreign languages for students of the above-
mentioned field of study;

—toidentify the role of intercultural communication
in the process of learning a foreign language;

—to develop recommendations on improving
the process of teaching a foreign language to future
specialists in socio-cultural event management.

Research methodology. In the article, the
interdisciplinary approach has been applied. Using
this research technique, pedagogical, culturological,
and linguodidactic aspects of the issue under study
have been taken into consideration. The methods of
analysis and synthesis accompanied by comparative
study have been applied to carry out a comprehensive
analysis of scientific sources and different ways of
interpretation regarding organization the process of
learning a foreign language for its further professional
application in the field of socio-cultural event
management. The use of the descriptive method
has contributed to giving a complex characteristic
of gaining an appropriate level of foreign language
proficiency by students of the above-mentioned field
of study, which is required to their successful career
development and fulfilling professional tasks.

Presentation of the main material. Working in
the field of socio-cultural event management includes
dealing with museums, theaters, cultural centers,
travel agencies, as well as organizing festivals,
conferences, and exhibitions. To efficiently perform
such a variety of work tasks, specialists have to be
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fluent in the foreign language at a level which allows
taking part in negotiations, giving presentations,
conducting business correspondence, as well as
giving excursions. It has been noted that the content of
foreign language training should include professional
vocabulary, typical situations of intercultural
interaction, accompanied by familiarization with the
traditions and cultural heritage of the countries whose
language is being studied (Grynova, 2018: 47).

According to L.S. Rabiychuk, N.I. Zavidonova, and
L.M. Chervinska, learning a foreign language should
be based on the following: mastering knowledge
about the culture, history, realities and traditions of the
country whose language is being studied; involving in
the dialogue of cultures; students’ awareness of the
patterns of linguistic phenomena, a new system to
perceive the reality; understanding the own mindset;
comparing the phonetic, lexical, grammatical and
stylistic features of the foreign language being
studied with the native language; the ability to
learn (working with books, textbooks, reference
literature, dictionaries, etc.). These goals at learning
a foreign language are possible to achieve under the
conditions of interrelated study of the language and
culture of native speakers, as well as students’ active
communicative and cognitive activities in the process
of learning (Rabiychuk, Zavidonova, Chervinska,
2015: 7-8).

As it is known, the key goal of learning a
foreign language is the formation of communicative
competence, while other goals are realized in the
process of its achieving. In the modern sense,
communicative competence involves the formation
of the ability to intercultural interaction. Nowadays,
online resources provide a unique opportunity to study
a foreign language using authentic texts, listening
to and communicating with native speakers, that is,
immersion in a real-life-close language environment.
The Internet has become an increasingly necessary
source of receiving and sharing information in any
subject area. Modern means of communication
in both professional and everyday life, access to
information resources require not only relevant
expertise in computer technologies, but also a high
level of foreign language proficiency (Romanchuk,
Lozinska, 2018: 551).

There are three possible strategies for the interaction
of cultures: the dominance of one of them, the
synthesis of culture without preserving its originality,
the synthesis with the preservation of its originality.
Only the third strategy provides for the possibility
of enrichment and a true synthesis of cultures, while
the boundaries of their originality are not violated.
On the contrary, they are contributing to their further
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development. In the process of professional training of
future managers of socio-cultural events, the dialogue
of cultures is implemented through the intercultural
component of a foreign language, which creates the
best conditions for students not only to recognize
the differences between different cultures and treat
them with respect, but also helps at developing the
awareness of pride for their own country, people,
and culture. The intercultural component of a foreign
language contributes to the formation of an idea
among students about the dialogue of cultures as the
only possible philosophy of co-existence in modern
multicultural communities characterized by ethnic,
racial, social, and religious tolerance and empathy
for representatives of other cultures. In practical
terms, the skillfully used intercultural component of
a foreign language contributes to the formation of
students’ tolerant attitude towards representatives
of other cultural groups and their propensity to
cooperation, mutual understanding, non-violent
resolution of possible controversial issues (Tver-
ezovskaya, Cherednichenko, 2010: 135-136).

Thus, a key component of training future specialists
in the field of socio-cultural event management
is the formation of intercultural communicative
competence. It is believed that students should learn
not only to understand another culture, but also to
be able to conduct a dialogue, avoid stereotypes,
demonstrate tolerance and openness (Sercu,
2006: 17). The principle of the dialogue of cultures
and civilizations draws the teachers’ attention to the
need for analyzing cultural studies, authentic and
partially authentic material in terms of the possibility
to design a combination of classroom activities based
on the principle of expanding the number of cultures
and civilizations. When developing a methodological
model of cultural enrichment of foreign language
practice, this principle requires creating conditions
for multicultural and bilingual development of
students’ “language personality” to help them realize
themselves as cultural and historical carriers of a
whole range of interconnected cultures. In this way,
future professionals in the branch under study will
be able to fulfill the role of cultural mediators in
society in situations of intercultural communication.
Furthermore, this practice is helpful at developing the
global mindset and ethics of behavior, as well as socio-
cultural perceptiveness, readiness for communication
in different cultural environments, language and
socio-cultural tolerance (Pokornaya, 2019: 187).

Toefficiently develop foreignlanguage proficiency
of students in socio-cultural event management it
is important that the curriculum includes not only
mastering vocabulary along with the ability to read
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and translate professional texts, but also developing
the skills of business correspondence, organizing
round tables and brainstorming, giving various
types of presentations, etc. All these activities
require specialists to have knowledge of the cultural
environment of the partner countries. Proficiency of
the speech etiquette of a country includes knowledge
of the culture, which is an expression of respect
for the communication partner. Speech etiquette is
reflected in the norms of behavior, stable stereotypes
of communication. Therefore, when teaching
a foreign language, attention should be paid to
stereotypical speech formulas (Romanchuk, Lozin-
ska, 2018: 550). Obviously, the formation of foreign
speech etiquette should take place in conditions that
are close to the real communicative environment. All
materials used in the process of teaching a foreign
language for future professionals in socio-cultural
event management must be authentic. Thus, the
authenticity of materials should be one of the most
important requirements for the selection of texts,
videos, resources for reading and listening (Roman-
chuk, Lozinska, 2018: 550).

In the above-mentioned case, the use of authentic
materials allows students to immerse themselves in
a real language environment (Kramsch, 1993: 13).
Online intercultural exchanges and projects provide
the opportunity for real intercultural dialogue even in
the conditions of remote contact with native speakers
(O’Dowd, 2009: 83).

When mastering grammar and translation
proficiency, it should be emphasized that exercises
in written translation from the native language
into a foreign language (like other types of non-
communicative grammatical writing exercises) should
be carried out within extracurricular training, that is,
in the process of completing hometasks. Classwork
should mostly include oral, communication oriented
exercises, since oral communicative tasks are much
more difficultto perform without direct communicative
contact with other students and the teacher, while
written non-communicative tasks are actually
designed for self-study. This stage becomes a good
stepping stone for the transition to speaking practice,
when the worked-out grammatical automatisms begin
to function in real-life-close acts of communication,
developing and improving students’ speaking skills
(Tarnopolskyi, Kabanova, 2019: 226).

When learning vocabulary, the following ways are
relevant for enhancing foreign language proficiency
of students in socio-cultural event management:

— drawing up a semantic map, where the semantic
core is represented by a keyword. The students’ task is
to generate lexical material by means of associations.
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When doing this work, students work in groups or
discuss their ideas with the teacher;

— exercises on the correlation of language
units provide recognizing the connections between
previously studied words, phrases, sentences. One
of the types of this task is the correlation of words
and their definitions. An alternative would be to find
words in the text to correlate them with definitions;

— filling in the gaps in a contextual form. Doing
this task, students fill in the gaps with words that
are relevant in meaning, based on the context. The
educational function of the exercise is enhanced if it
is complemented by a discussion after its completion;

— guesswork by context, when students are given
a text to clarify the semantics of the vocabulary being
studied;

— paraphrasing, which forms the ability to
convey the meaning of a language unit in other words.
Exercises on paraphrasing can be based on single
words, word combinations, sentences, texts;

— connecting words. Students receive sheets
of paper with cut words that they must restore. Cut
phrases can also be used for this type of exercise
(Zabolotska, 2009: 91).

Among the most efficient techniques of teaching
a foreign language to future specialists in the socio-
cultural branch, the following can be singled out:

— project method — stimulates active interaction,
development of teamwork skills and interdisciplinary
thinking (Richards, 2001: 214);

— case method — contributes to simulating real-
life professional situations, promotes the formation of
critical thinking (Alptekin, 2002: 60);

— simulation games — are helpful at developing
speaking skills in conditions that are as close as
possible to future professional activities;

— using digital resources (in particular, the
platforms Zoom, Google Meet, Duolingo, Moodle) —
provides for interactive and flexible learning (Murray,
Christison, 2011: 88).

In modern higher education system, an important
role is played by self-study. The latter refers to any
educational and cognitive activity that is performed
according to the teacher’s instructions, but without his
direct intervention, organization and control (based
on self-control/mutual control and self-organization/
mutual organization of students) with mandatory
reporting to the teacher on the results of completing
the tasks received. There are many options to organize
self-study when learning a foreign language (for
example, students’ work in small groups to prepare
a presentation, which is then presented to the whole
group; processing a text for its further discussion;
independent search in a computer class for certain
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information on foreign-language online resources
to perform creative tasks, etc.). It should be noted
that a certain form of control is still maintained.
For example, when students independently conduct
role-playing games in pairs or small groups during
the lesson, the teacher’s function is to alternately
move from one pair/group to another, listening to
fragments of their communication and, without
interrupting this communication, provide help to
the communicators if they need it. The teacher’s
organizational interventions are also possible in cases
of certain problems at doing certain tasks (Tarnopol-
skyi, Kabanova, 2019: 156).

The motivation of students has also to be taken
into consideration. It is particularly essential in the
process of self-study, as it stimulates students to
an active form of cognitive activity. Preparing the
material independently, either individually or as
part of a group, the student shows creative initiative
in selecting materials for presentations or essays.
One of the key motivational stimuli for learning
a foreign language is the wish to expand one’s
worldview. An important role is played by the desire
to get acquainted with the life of the country whose
language is being studied, namely with its geography,
history, and people’s lifestyle. Another important
factor is that the internationalization of all aspects
of social interactions makes it possible to complete
an internship or a training course abroad, participate
in different international educational programs
(Rabiychuk, Zavidonova, Chervinska, 2015: 8).

Based on the research results, the following
recommendations to improve the process of teaching a
foreign language to future managers of socio-cultural
events can be suggested:

— developing professional textbooks and manuals
taking into account the specifics of the branch under
study;

— implementing interdisciplinary courses that
integrate a foreign language with subjects related to
culture;

— involving students in international projects,
academic mobility programs, which contributes to
the formation of real-life experience of intercultural
communication;

— 1improving the skills of scientific-pedagogical
staff through participation in trainings, online courses,
international conferences;

— regular self-assessment and reflection of
students on improving the level of their foreign
language proficiency using the European language
portfolio.

Conclusions. The ability to communicate in a
foreign language allows individuals to interact with
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people from other cultures and understand their
perspectives. As a result, it promotes mutual respect,
tolerance, and empathy, essential qualities for building
strong relationships. Moreover, learning a foreign
language also enhances intercultural communicative
competence.

Teaching foreign languages to future specialists
in socio-cultural event management is significant in
promoting cross-cultural understanding, fostering
relationships, and personal development. It is the
teacher who has to provide students with the necessary
tools to communicate and interact in the modern

...............................................................................

shaping essential personal qualities such as empathy,
tolerance, and cultural competence.

Developing foreign language proficiency of future
professionals in socio-cultural event management
is a complex, multi-level process that requires a
combination of linguistic, communicative, and
cultural training. A modern teaching model should
take into account the interests of students, the
specifics of the branch under study, cultural aspects,
and the needs of today’s labor market. It is important
that the educational process is flexible, dynamic and
innovative, with extensive use of interactive methods,

interconnected world. Teaching a foreign language digital technologies, and the interdisciplinary
includes not only developing language skills but also  approach.
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